
$FWLYH�6KRRWHU�3ODQQLQJ�IRU�
+HDOWK�&DUH�)DFLOLWLHV



� � � � � � � � �

�

� �

� �

�

� �

,QFRUSRUDWLQJ�$FWLYH�6KRRWHU�,QFLGHQW�3ODQQLQJ�,QWR�+HDOWK�&DUH�)DFLOLW\�(PHUJHQF\�2SHUDWLRQV�3ODQV�

7 D E O H � R I �� & R Q W H Q W V ��

,QWURGXFWLRQ����������������������������������������������������������� �������������������������������
�%DFNJURXQG���������������������������������������������������������������������������������������������������������������������������������

&KDOOHQJHV��������������������������������������������������������������� �����������������������������
�&RPSOH[��0XOWLIDFHWHG�(QWHUSULVHV���������������������������������������������������������������������������������������������

�2SHUDWLRQDO�'HPDQGV�������������������������������������������������������������������������������������������������������������������

�3RWHQWLDO�7DUJHWV���������������������������������������������������������������������������������������������������������������������������
+LJKO\�9DULHG�DQG�:LGHO\�'LVSHUVHG�������������������������������������������������������������������������������������������

�9XOQHUDELOLWLHV������������������������������������������������������������������������������������������������������������������������������
�:RUNIRUFH������������������������������������������������������������������������������������������������������������������������������������

�5HVRXUFH�&RQVWUDLQWV��������������������������������������������������������������������������������������������������������������������
'\QDPLF���������������������������������������������������������������������������������������������������������������������������������������

�$FWLYH�6KRRWHU�,QFLGHQWV���������������������������������������������������������������� ���������
�3ODQQLQJ�IRU�DQ�$FWLYH�6KRRWHU�,QFLGHQW������������������������������������������������������������������������������������

�:KR�LV�WKH�$FWLYH�6KRRWHU"��������������������������������������������������������������������������������������������������������
�7KUHDW�$VVHVVPHQW�7HDP�����������������������������������������������������������������������������������������������������������

�5HVSRQVH��3UDFWLFDO�$SSOLFDWLRQ�RI�WKH�³5XQ��+LGH��)LJKW´�0RGHO�LQ�DQ�+&)�6HWWLQJ�������������
5XQ����������������������������������������������������������������������������������������������������������������������������������������������������������������������������� �

+LGH
�
������������������������������������������������������������������������������������������������������������������������������������������������������������������������

�
���

)LJKW�
�
�����������������������������������������������������������������������������������������������������������������������������������������������������������������������

�
���

,QWHUDFWLQJ�ZLWK�)LUVW�5HVSRQGHUV�����������������������������������������������������������������������������������������������
�

�
([HUFLVHV�DQG�7UDLQLQJ����������������������������������������������������������������������������������������������������������������� � �
$IWHU�DQ�$FWLYH�6KRRWHU�,QFLGHQW�������������������������������������������������������������������������������������������������
3V\FKRORJLFDO�)LUVW�$LG���������������������������������������������������������������������������������������������������������������
7UDLQLQJ�

�

RQ�

�

3V\FKRORJLFDO�

�

)LUVW�

�

$LG�

�

����������������������������������������������������������������������������������������������������������������������

�

���

$SSHQGL[�$��,QIRUPDWLRQ�6KDULQJ��������������������������������������������������������������

+HDOWK�,QVXUDQFH�3RUWDELOLW\�DQG�$FFRXQWDELOLW\�$FW�RI���������������������������������������������������������
:KDW�

�

,V�

�

+,3$$"�

�

������������������������������������������������������������������������������������������������������������������������������������������������������

�

��
+RZ�'RHV�+,3$$�

�

$SSO\�LQ�+&)

� �

V"�

�

��������������������������������������������������������������������������������������������������������������������������

�

+,3$$�*XLGDQFH�

�

DQG�5

�

HVRXUFHV

�

�����������������������������������������������������������������������������������������������������������������������������

�

��

��



� �

� �

� �

� �

,QFRUSRUDWLQJ�$FWLYH�6KRRWHU�,QFLGHQW�3ODQQLQJ�,QWR�+HDOWK�&DUH�)DFLOLW\�(PHUJHQF\�2SHUDWLRQV�3ODQV�

$SSHQGL[�%��6HFXULW\���������������������������������������������������������������� �����������

��



� � � � � � � � �

�

�
� �

�

� �
� � � �

�
�

�

� � � � � �
� �

�
� �

� �

� � � �
�

� �
� �

� �
�

�
��

�
� �

� �
�

� �
� � �

�

���������������������������������������� ��������
� � � � � � � � � � � � � � � � � � �
� � � � �

� � �

,QFRUSRUDWLQJ�$FWLYH�6KRRWHU�,QFLGHQW�3ODQQLQJ�,QWR�+HDOWK�&DUH�)DFLOLW\�(PHUJHQF\�2SHUDWLRQV�3ODQV�

,Q W URGXFW LRQ ��

2XU�1DWLRQ¶V�KHDOWK�FDUH�IDFLOLWLHV��+&)V��DUH�HQWUXVWHG�ZLWK�SURYLGLQJ�H[SHUW�PHGLFDO�FDUH�LQ�
VDIH�DQG�VHFXUH�HQYLURQPHQWV�IRU�SDWLHQWV��VWDII��DQG�YLVLWRUV��+&)V�LQFOXGH�KRVSLWDOV��KHDOWK�
FOLQLFV��KRVSLFHV��ORQJ�WHUP�FDUH�IDFLOLWLHV��DFDGHPLF�PHGLFDO�FHQWHUV��JURXS�PHGLFDO�FDUH�
IDFLOLWLHV��DQG�SK\VLFLDQV¶�DQG�RWKHU�KHDOWK�FDUH�SURYLGHUV¶�RIILFHV��+&)V�DUH�IDFHG�ZLWK�SODQQLQJ�
IRU�HPHUJHQFLHV�RI�DOO�NLQGV��UDQJLQJ�IURP�DFWLYH�VKRRWHUV��KRVWDJH�VLWXDWLRQV��DQG�RWKHU�VLPLODU�
VHFXULW\�FKDOOHQJHV��DV�ZHOO�DV�WKUHDWV�IURP�ILUHV��WRUQDGRHV��IORRGV��KXUULFDQHV��HDUWKTXDNHV��DQG�
SDQGHPLFV�RI�LQIHFWLRXV�GLVHDVHV��0DQ\�RI�WKHVH�HPHUJHQFLHV�RFFXU�ZLWK�OLWWOH�WR�QR�ZDUQLQJ��
WKHUHIRUH��LW�LV�FULWLFDO�IRU�+&)V�WR�SODQ�LQ�DGYDQFH�WR�KHOS�HQVXUH�WKH�VDIHW\��VHFXULW\��DQG�JHQHUDO�
ZHOIDUH�RI�DOO�PHPEHUV�RI�WKH�KHDOWK�FDUH�FRPPXQLW\��

7KLV�GRFXPHQW�LV�SULPDULO\�GHVLJQHG�WR�HQFRXUDJH�IDFLOLWLHV�WR�FRQVLGHU�KRZ�WR�EHWWHU�SUHSDUH�IRU�
DQ�DFWLYH�VKRRWHU�� LQFLGHQW��7KRXJK�KRVSLWDOV�DQG�PDQ\�RWKHU�+&)V�KDYH�HPHUJHQF\�RSHUDWLRQV�
SODQV��(23V���WKLV�GRFXPHQW�SURYLGHV�HPHUJHQF\�SODQQHUV��GLVDVWHU�FRPPLWWHHV��H[HFXWLYH�
OHDGHUVKLS��DQG�RWKHUV�LQYROYHG�LQ�HPHUJHQF\�RSHUDWLRQV�SODQQLQJ�ZLWK�GHWDLOHG�GLVFXVVLRQV�RI�
XQLTXH�LVVXHV�IDFHG�LQ�DQ�+&)��7KLV�GRFXPHQW�DOVR�LQFOXGHV�GLVFXVVLRQV�RQ�UHODWHG�WRSLFV��
LQFOXGLQJ�LQIRUPDWLRQ�VKDULQJ��SV\FKRORJLFDO�ILUVW�DLG��3)$���DQG�ODZ�HQIRUFHPHQW�VHFXULW\��

(23V�IRU�+&)V�VKRXOG�EH�OLYLQJ�GRFXPHQWV�WKDW�DUH�URXWLQHO\�UHYLHZHG�DQG�FRQVLGHU�DOO�W\SHV�RI�
KD]DUGV��LQFOXGLQJ�WKH�SRVVLELOLW\�RI�DQ�DFWLYH�VKRRWHU�RU�WHUURULVW�LQFLGHQW��$V�ODZ�HQIRUFHPHQW�
FRQWLQXHV�WR�GUDZ�OHVVRQV�OHDUQHG�IURP�DFWXDO�HPHUJHQFLHV��+&)V�VKRXOG�LQFRUSRUDWH�WKRVH�
OHVVRQV�OHDUQHG�LQWR�H[LVWLQJ�(23V�RU�LQ�QHZO\�FUHDWHG�(23V��

$�ZKROH�FRPPXQLW\�DSSURDFK�WR�+&)V�LQFOXGHV�VWDII��SDWLHQWV��DQG�YLVLWRUV��/LNHZLVH��WKH�ZKROH�
+&)�FRPPXQLW\�LQFOXGHV�LQGLYLGXDOV�ZLWK�DFFHVV�DQG�IXQFWLRQDO�QHHGV��([DPSOHV�RI�WKHVH�
SRSXODWLRQV�LQFOXGH�FKLOGUHQ��ROGHU�DGXOWV��SUHJQDQW�ZRPHQ��LQGLYLGXDOV�ZLWK�GLVDELOLWLHV��
LQGLYLGXDOV�ZKR�OLYH�LQ�LQVWLWXWLRQDO�VHWWLQJV��LQGLYLGXDOV�IURP�GLYHUVH�FXOWXUHV��LQGLYLGXDOV�ZKR�
KDYH�OLPLWHG�(QJOLVK�SURILFLHQF\�RU�DUH�QRQ�(QJOLVK�VSHDNLQJ��LQGLYLGXDOV�ZKR�DUH�WUDQVSRUWDWLRQ�
GLVDGYDQWDJHG��LQGLYLGXDOV�H[SHULHQFLQJ�KRPHOHVVQHVV��LQGLYLGXDOV�ZKR�KDYH�FKURQLF�PHGLFDO�
FRQGLWLRQV��DQG�LQGLYLGXDOV�ZKR�KDYH�SKDUPDFRORJLFDO�GHSHQGHQF\��

Background   
1DWLRQDO�SUHSDUHGQHVV�HIIRUWV��LQFOXGLQJ�SODQQLQJ��DUH�EDVHG�RQ�3UHVLGHQWLDO�3ROLF\�'LUHFWLYH�
�33'�����1DWLRQDO�3UHSDUHGQHVV��ZKLFK�ZDV�VLJQHG�E\�WKH�3UHVLGHQW�LQ�0DUFK�������7KLV�
GLUHFWLYH�UHSUHVHQWV�DQ�HYROXWLRQ�LQ�RXU�FROOHFWLYH�XQGHUVWDQGLQJ�RI�QDWLRQDO�SUHSDUHGQHVV�EDVHG�
RQ�OHVVRQV�OHDUQHG�IURP�QDWXUDO�GLVDVWHUV��WHUURULVW�DFWV��DQG�DFWLYH�VKRRWHU�DQG�RWKHU�YLROHQW�
LQFLGHQWV��

33'���GHILQHV�SUHSDUHGQHVV�DURXQG�ILYH�PLVVLRQ�DUHDV��3UHYHQWLRQ��3URWHFWLRQ��0LWLJDWLRQ��
5HVSRQVH��DQG�5HFRYHU\��7KHVH�FRQFHSWV�DUH�DOVR�DSSOLFDEOH�WR�+&)�SODQQLQJ�IRU�DQ�DFWLYH�
VKRRWHU�LQFLGHQW�RU�RWKHU�HYHQW��DQG�WKH�EHORZ�GHILQLWLRQV�KDYH�EHHQ�PRGLILHG�IURP�33'���IRU�WKH�
SXUSRVHV�RI�WKLV�JXLGH��

��$FWLYH�VKRRWHU�LQFLGHQWV�DUH�GHILQHG�DV�WKRVH�ZKHUH�DQ�LQGLYLGXDO�LV�³DFWLYHO\�HQJDJHG�LQ�NLOOLQJ�RU�DWWHPSWLQJ�WR�
NLOO�SHRSOH�LQ�D�FRQILQHG�DQG�SRSXODWHG�DUHD�´�³$FWLYH�6KRRWHU��+RZ�WR�5HVSRQG�´�8�6��'HSDUWPHQW�RI�+RPHODQG�
6HFXULW\��������KWWS���ZZZ�GKV�JRY�SXEOLFDWLRQ�DFWLYH�VKRRWHU�KRZ�UHVSRQG�

��

http://www.dhs.gov/publication/active-shooter-how-respond
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�! �3UHYHQWLRQ����IRU�WKH�SXUSRVHV�RI�WKLV�JXLGH��PHDQV�WKH�FDSDELOLWLHV�QHFHVVDU\�WR�DYRLG��
GHWHU��RU�VWRS�DQ�LPPLQHQW�WKUHDW��3UHYHQWLRQ�LV�WKH�DFWLRQ�+&)V�WDNH�WR�NHHS�D�WKUHDWHQHG�
RU�DFWXDO�LQFLGHQW�IURP�RFFXUULQJ��

!� 3URWHFWLRQ�PHDQV�WKH�FDSDELOLWLHV�WR�VHFXUH�+&)V�DJDLQVW�DFWV�RI�WHUURULVP�DQG�PDQ�PDGH�
RU�QDWXUDO�GLVDVWHUV��3URWHFWLRQ�IRFXVHV�RQ�RQJRLQJ�DFWLRQV�WKDW�SURWHFW�SDWLHQWV��VWDII��
YLVLWRUV��QHWZRUNV��DQG�SURSHUW\�IURP�D�WKUHDW�RU�KD]DUG��

! 0LWLJDWLRQ�PHDQV�WKH�FDSDELOLWLHV�QHFHVVDU\�WR�HOLPLQDWH�RU�UHGXFH�WKH�ORVV�RI�OLIH�DQG�
SURSHUW\�GDPDJH�E\�OHVVHQLQJ�WKH�LPSDFW�RI�DQ�HYHQW�RU�HPHUJHQF\��,Q�WKLV�GRFXPHQW��
PLWLJDWLRQ�DOVR�PHDQV�UHGXFLQJ�WKH�OLNHOLKRRG�WKDW�WKUHDWV�DQG�KD]DUGV�ZLOO�KDSSHQ��

!� 5HVSRQVH�PHDQV�WKH�FDSDELOLWLHV�QHFHVVDU\�WR�VWDELOL]H�DQ�HPHUJHQF\�RQFH�LW�KDV�DOUHDG\�
KDSSHQHG��UHVWRUH�DQG�HVWDEOLVK�D�VDIH�DQG�VHFXUH�HQYLURQPHQW��VDYH�OLYHV�DQG�SUHYHQW�WKH�
GHVWUXFWLRQ�RI�SURSHUW\��DQG�IDFLOLWDWH�WKH�WUDQVLWLRQ�WR�UHFRYHU\��

!� 5HFRYHU\�PHDQV�WKH�FDSDELOLWLHV�QHFHVVDU\�WR�DVVLVW�+&)V�DIIHFWHG�E\�DQ�HYHQW�RU�
HPHUJHQF\�LQ�UHVWRULQJ�WKH�WUHDWPHQW�WKHUDSHXWLF�HQYLURQPHQW�DV�VRRQ�DV�SRVVLEOH���

(PHUJHQF\�PDQDJHPHQW�RIILFLDOV�DQG�HPHUJHQF\�UHVSRQGHUV�HQJDJLQJ�ZLWK�+&)V�DUH�IDPLOLDU�
ZLWK�WKLV�WHUPLQRORJ\��7KHVH�PLVVLRQ�DUHDV�JHQHUDOO\�DOLJQ�ZLWK�WKH�WKUHH�WHPSRUDO�IUDPHZRUNV�
�WLPH�IUDPHV��DVVRFLDWHG�ZLWK�DQ�LQFLGHQW��SUH�LQFLGHQW��LQFLGHQW��DQG�SRVW�LQFLGHQW�HQYLURQPHQW��
0RVW�RI�WKH�SUHYHQWLRQ��SURWHFWLRQ��DQG�PLWLJDWLRQ�DFWLYLWLHV�JHQHUDOO\�RFFXU�EHIRUH�RU�DUH�
PRGLILFDWLRQV�DIWHU�DQ�LQFLGHQW��DOWKRXJK�WKHVH�WKUHH�PLVVLRQ�DUHDV�GR�KDYH�RQJRLQJ�DFWLYLWLHV�WKDW�
FDQ�RFFXU�WKURXJKRXW�DQ�LQFLGHQW��,QMXU\�SUHYHQWLRQ�FDQ�DQG�VKRXOG�RFFXU�LQ�DOO�WKUHH�WHPSRUDO�
PDWULFHV��5HVSRQVH�DFWLYLWLHV�RFFXU�GXULQJ�DQ�LQFLGHQW��ZKLOH�5HFRYHU\�DFWLYLWLHV�FDQ�EHJLQ�
GXULQJ�DQ�LQFLGHQW�DQG�RFFXU�DIWHU�DQ�LQFLGHQW��7R�KHOS�DYRLG�FRQIXVLRQ�RYHU�WHUPV�DQG�DOORZ�IRU�
HDVH�RI�UHIHUHQFH��WKLV�JXLGH�XVHV�³EHIRUH�´�³GXULQJ�´�DQG�³DIWHU�´�
3ODQQLQJ�WHDPV�DW�+&)V�UHVSRQVLEOH�IRU�GHYHORSLQJ�DQG�UHYLVLQJ�DQ�(23�VKRXOG�XVH�WKH�FRQFHSWV�
DQG�SULQFLSOHV�RI�WKH�1DWLRQDO�,QFLGHQW�0DQDJHPHQW�6\VWHP��1,06��WR�LQFRUSRUDWH�SODQQLQJ�
HIIRUWV�LQWR�WKH�(23�WKDW�DUH�UHODWHG�WR�DFWLYH�VKRRWHU�LQFLGHQWV�DQG�RWKHU�KRVWLOH�WKUHDWV��2QH�
FRPSRQHQW�RI�1,06�LV�WKH�,QFLGHQW�&RPPDQG�6\VWHP��,&6���ZKLFK�SURYLGHV�D�VWDQGDUGL]HG�
DSSURDFK�IRU�LQFLGHQW�PDQDJHPHQW��UHJDUGOHVV�RI�FDXVH��VL]H��ORFDWLRQ��RU�FRPSOH[LW\�RI�WKH�
HYHQW��%\�XVLQJ�WKH�,&6�GXULQJ�DQ�LQFLGHQW��+&)V�ZLOO�EH�DEOH�WR�ZRUN�PRUH�HIIHFWLYHO\�ZLWK�WKH�
ILUVW�UHVSRQGHUV�LQ�WKHLU�FRPPXQLWLHV���

7KH�GHSDUWPHQWV��LVVXLQJ�WKLV�JXLGDQFH�GR�VR�SULPDULO\�WR�HQFRXUDJH�DQ�RSHQ�DQG�IUDQN�
GLVFXVVLRQ�RI�WKHVH�FRPSOH[�DQG�VRPHWLPHV�GLIILFXOW�WRSLFV��([DPSOHV�RI�JRRG�SUDFWLFHV�DQG�
PDWWHUV�WR�FRQVLGHU�KDYH�EHHQ�LQFOXGHG�IRU�SODQQLQJ�DQG�LPSOHPHQWDWLRQ�SXUSRVHV��KRZHYHU��
+&)�HPHUJHQF\�PDQDJHUV²ZLWK�WKH�VXSSRUW�RI�WKH�+&)�OHDGHUVKLS�DQG�LQ�FRQMXQFWLRQ�ZLWK�

�� ,Q�WKH�EURDGHU�33'���FRQVWUXFW��WKH�WHUP�SUHYHQWLRQ�UHIHUV�WR�WKRVH�FDSDELOLWLHV�QHFHVVDU\�WR�DYRLG��SUHYHQW��RU�VWRS�D�
WKUHDWHQHG�RU�DFWXDO�DFW�RI�WHUURULVP��7KH�WHUP�SUHYHQWLRQ�DOVR�UHIHUV�WR�SUHYHQWLQJ�LPPLQHQW�WKUHDWV���
��)RU�PRUH�LQIRUPDWLRQ�RQ�WKH�1DWLRQDO�,QFLGHQW�0DQDJHPHQW�6\VWHP�DQG�WKH�,QFLGHQW�&RPPDQG�6\VWHP��SOHDVH�VHH�
KWWS���ZZZ�IHPD�JRY�QDWLRQDO�LQFLGHQW�PDQDJHPHQW�V\VWHP��)RU�LQIRUPDWLRQ�RQ�,6�����+&$�±�$SSO\LQJ�,&6�WR��
+HDOWKFDUH�2UJDQL]DWLRQV��SOHDVH�VHH�KWWS���WUDLQLQJ�IHPD�JRY�(0,:HE�,6�FRXUVH2YHUYLHZ�DVS["FRGH ,6�����+&D���
$OO�:HE�VLWHV�UHIHUHQFHG�LQ�WKLV�GRFXPHQW�ZHUH�DFWLYH�DW�WKH�WLPH�RI�SXEOLFDWLRQ��
��'HSDUWPHQW�RI�+HDOWK�DQG�+XPDQ�6HUYLFHV��2IILFH�RI�WKH�$VVLVWDQW�6HFUHWDU\�IRU�3UHSDUHGQHVV�DQG�5HVSRQVH��
'HSDUWPHQW�RI�-XVWLFH��)HGHUDO�%XUHDX�RI�,QYHVWLJDWLRQ��DQG�'HSDUWPHQW�RI�+RPHODQG�6HFXULW\��)HGHUDO�(PHUJHQF\��
0DQDJHPHQW�$JHQF\���

��

http://training.fema.gov/EMIWeb/IS/courseOverview.aspx?code=IS-200.HCa
http://www.fema.gov/national-incident-management-system
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,QFRUSRUDWLQJ�$FWLYH�6KRRWHU�,QFLGHQW�3ODQQLQJ�,QWR�+HDOWK�&DUH�)DFLOLW\�(PHUJHQF\�2SHUDWLRQV�3ODQV�

ORFDO�HPHUJHQF\�PDQDJHUV�DQG�UHVSRQGHUV²PXVW�FRQVLGHU�ZKDW�LV�PRVW�DSSURSULDWH�IRU�WKDW�
IDFLOLW\�DQG�LWV�VWDII��SDWLHQWV��DQG�YLVLWRUV��7KH�JXLGDQFH�GRHV�QRW�FUHDWH�DQ\�UHTXLUHPHQWV�
EH\RQG�WKRVH�LQFOXGHG�LQ�DSSOLFDEOH�ODZV�DQG�UHJXODWLRQV��RU�FUHDWH�DQ\�DGGLWLRQDO�ULJKWV�IRU�DQ\�
SHUVRQ��HQWLW\��RU�RUJDQL]DWLRQ��$GGLWLRQDOO\��SODQQLQJ�WHDPV�VKRXOG�FRQVLGHU�VWDWH�DQG�ORFDO�DQG�
WULEDO�ODZV�DQG�UHJXODWLRQV��7KH�LQIRUPDWLRQ�LQ�WKLV�GRFXPHQW�LV�PHDQW�WR�KLJKOLJKW�LVVXHV�DQG�
SURYLGH�H[DPSOHV�WKDW�PD\�EH�KHOSIXO��7KH�LQFOXVLRQ�RI�FHUWDLQ�UHIHUHQFHV�GRHV�QRW�LPSO\�DQ\�
HQGRUVHPHQW�RI�DQ\�GRFXPHQWV��SURGXFWV��RU�DSSURDFKHV��2WKHU�UHVRXUFHV�PD\�EH�HTXDOO\�KHOSIXO�
DQG�VKRXOG�EH�FRQVLGHUHG�LQ�FUHDWLQJ�RU�UHYLVLQJ�H[LVWLQJ�(23V��

&KDO OHQJHV �

+&)V�IDFH�QXPHURXV�FKDOOHQJHV�LQ�HPHUJHQF\�SODQQLQJ�LQ�WHUPV�RI�JHRJUDSK\��HQYLURQPHQW��
JRYHUQDQFH��DQG�WKH�SRSXODWLRQ�VHUYHG��7KH�IDFLOLWLHV�WKHPVHOYHV�FDQ�EH�ODUJH�RU�VPDOO��XUEDQ��
VXEXUEDQ��DQG�UXUDO��WHPSRUDU\��PRELOH��RU�SHUPDQHQW��DQG�PD\�EH�SXEOLF��DFDGHPLF��RU�SULYDWH�
LQVWLWXWLRQV��)DFLOLWLHV�DUH�ERWK�UHVLGHQWLDO�DQG�QRQ�UHVLGHQWLDO��RXWSDWLHQW���WKRXJK�PDQ\�RSHUDWH�
DURXQG�WKH�FORFN��7KHVH�IDFLOLWLHV��DQG�WKH�LQGLYLGXDO�SURYLGHUV��DUH�RIWHQ�VXEMHFW�WR�D�ZLGH�DUUD\�
RI�OHJDO��UHJXODWRU\��DQG�RWKHU�FUHGHQWLDOLQJ�UHTXLUHPHQWV��:KLOH�HDFK�RI�WKHVH�LQVWLWXWLRQV�VKDUHV�
D�FRPPRQ�IRFXV�RQ�SURYLGLQJ�DQG�LPSURYLQJ�SDWLHQW�FDUH��HDFK�KDV�D�GLVWLQFW�RSHUDWLRQDO�
HQYLURQPHQW�DQG��DFFRUGLQJO\��GLVWLQFW�FKDOOHQJHV�LQ�HPHUJHQF\�SODQQLQJ��7R�DGGUHVV�WKH�
FKDOOHQJHV�WKHVH�FKDUDFWHULVWLFV�SRVH��+&)V�FDQ�WDNH�VWHSV�WR�SODQ�IRU�SRWHQWLDO�HPHUJHQFLHV�E\�
ZRUNLQJ�ZLWK�ORFDO�JRYHUQPHQW�DQG�FRPPXQLW\�SDUWQHUV�WR�GHYHORS�DQ�+&)�(23��7KH�IROORZLQJ�
DUH�VRPH�H[DPSOHV�RI�SRWHQWLDO�FKDOOHQJHV�WR�FRQVLGHU��

Complex ,   Mu l t i f ace ted  Ente rpr ises   
+&)V�DUH�FRPSOH[��PXOWLIDFHWHG�HQWHUSULVHV��,Q�DGGLWLRQ�WR�WKHLU�SULPDU\�KHDOWK�FDUH�UROH��WKH\�
RIWHQ�VHUYH�DV�FRPPXQLW\�FHQWHUV�DQG�HPHUJHQF\�FDUH�IDFLOLWLHV��DV�ZHOO�DV�UHVLGHQWLDO�WUHDWPHQW�
FRPSOH[HV��7KH\�VRPHWLPHV�RSHUDWH�HPHUJHQF\�DPEXODQFH�DQG�SDWLHQW�WUDQVSRUWDWLRQ�V\VWHPV��
7KH\�RIWHQ�DUH�RSHQ�WR�WKH�SXEOLF�DQG�LQWHJUDWHG�LQWR�WKH�VXUURXQGLQJ�FRPPXQLW\��ZLWK�YLVLWRUV�
UHJXODUO\�UHFHLYLQJ�PHGLFDO�FDUH�DW�YDULRXV�ORFDWLRQV�WKURXJKRXW�WKH�IDFLOLW\��6HFXULW\�SHUVRQQHO�
PD\�RU�PD\�QRW�EH�SUHVHQW��RIIHULQJ�GLIIHUHQW�OHYHOV�RI�SURWHFWLRQ��

+&)V�RIWHQ�LQFOXGH�PXOWLSOH�EXLOGLQJV�DQG�VWUXFWXUHV�LQ�DGGLWLRQ�WR�WKH�DUHD�ZKHUH�SDWLHQWV�DUH�
VHHQ�RU�KRXVHG��7KHVH�PD\�LQFOXGH�SDUNLQJ�JDUDJHV��PHGLFDO�RIILFH�EXLOGLQJV��DQG�RWKHU�
ORFDWLRQV��ZKLFK�H[SDQG�WKH�VHFXULW\�FRQFHUQV�IRU�WKH�+&)�LI�DQ�DUPHG�SHUVRQ�RU�SHUVRQV�JDLQV�
DFFHVV��

Opera t iona l   Demands   
:LWK�DQ�LQFUHDVLQJ�YROXPH�RI�SDWLHQWV�DQG�D�UHGXFWLRQ�LQ�HPHUJHQF\�GHSDUWPHQWV�DQG�DFXWH�FDUH�
EHGV��+&)V�LQ�WKH�8QLWHG�6WDWHV�DUH�RSHUDWLQJ�DW�RU�QHDU�FDSDFLW\�RQ�D�GDLO\�EDVLV���:LWK�
DPEXODQFHV�RQ�GLYHUVLRQ�DQG�IXOO�ZDLWLQJ�URRPV��KRVSLWDOV�KDYH�OLPLWHG�FDSDFLW\�WR�PDQDJH�WKH�
LPSDFW�RI�D�PDVV�FDVXDOW\�HYHQW�RU�SXEOLF�KHDOWK�HPHUJHQF\��,Q�D�PDVV�FDVXDOW\�LQFLGHQW��D�+&)�

��3LWWV��6WHSKHQ�5���HW��DO��³$�&URVV�VHFWLRQDO�6WXG\�RI�(PHUJHQF\�'HSDUWPHQW�%RDUGLQJ�3UDFWLFHV�LQ�WKH�8�6�´�
$FDGHPLF�(PHUJHQF\�0HGLFLQH��9RO������,VVXH����0D\�������

��
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,QFRUSRUDWLQJ�$FWLYH�6KRRWHU�,QFLGHQW�3ODQQLQJ�,QWR�+HDOWK�&DUH�)DFLOLW\�(PHUJHQF\�2SHUDWLRQV�3ODQV�

PD\�QHHG�WR�SURYLGH�D�OHYHO�RI�FDUH�EH\RQG�LWV�QRUPDO�UHVSRQVLELOLWLHV�DQG�LWV�FDSDELOLWLHV��7KLV�
FDQ�VWUHVV�UHVRXUFHV��LQFUHDVH�YXOQHUDELOLWLHV�DQG�QHHGV��DQG�LPSDFW�FULWLFDO�PLVVLRQV��

Poten t ia l   Ta rge ts   
0DQ\�+&)V�DUH�UHSRVLWRULHV�IRU�FULWLFDO�UHVHDUFK��VHQVLWLYH�LQIRUPDWLRQ��UDGLRDFWLYH�PDWHULDOV��
DQG�RWKHU�GDQJHURXV�SKDUPDFHXWLFDOV�DQG�QDUFRWLFV��7KH\�RIWHQ�VSRQVRU�DFWLYLWLHV�DQG�HYHQWV�WKDW�
LQFUHDVH�WKHLU�YXOQHUDELOLW\��,W�LV�FRPPRQ�IRU�PDMRU�UHVHDUFK�LQVWLWXWLRQV�WR�HPSOR\�SURPLQHQW�
SHRSOH�DQG�FRQGXFW�UHVHDUFK�LQ�DUHDV�VXFK�DV�QXFOHDU�PHGLFLQH��ELRFKHPLVWU\��DQG�FRQWURYHUVLDO�
JHQHUDO�PHGLFLQH�SURFHGXUHV�DQG�SUDFWLFHV�VXFK�DV�VWHP�FHOO�DQG�DQLPDO�UHVHDUFK��5HVHDUFK�
FRQGXFWHG�DW�+&)V�PD\�DWWUDFW�WKH�LQWHUHVW�RI�JURXSV�RU�LQGLYLGXDOV�ZLWK�RSSRVLQJ�LGHRORJLFDO�
EHOLHIV�WR�WKH�+&)��0RUHRYHU��PDQ\�+&)V�KDYH�UDGLRORJLFDO�DQG�QXFOHDU�PDWHULDOV�DYDLODEOH�IRU�
UHVHDUFK�DQG�SDWLHQW�WUHDWPHQW��6DIHJXDUGLQJ�WKHVH�PDWHULDOV�IURP�WHUURULVWV�DQG�RWKHU�FULPLQDO�
WKUHDWV�LV�D�PDWWHU�RI�QDWLRQDO�LPSRUWDQFH��

High ly   Var ied  and  Wide ly   D ispersed   
+&)�JRYHUQDQFH�LV�KLJKO\�YDULHG�DQG�RIWHQ�ZLGHO\�GLVSHUVHG��0DQ\�LQVWLWXWLRQV�KDYH�
GHFHQWUDOL]HG�RUJDQL]DWLRQDO�VWUXFWXUHV�DQG�GHSDUWPHQWV�ZLWK�GLIIHULQJ�SURFHVVHV�DQG�GHFLVLRQ�
PDNLQJ�UHVSRQVLELOLWLHV��ZLWK�YDULDWLRQV�QRW�RQO\�LQ�WKH�FOLQLFDO�FDUH�SURYLGHG��EXW�DOVR�LQ�WKHLU�
RUJDQL]DWLRQDO�VWUXFWXUH��RSHUDWLRQV��DQG�DGPLQLVWUDWLRQ��+&)V�PD\�RSHUDWH�HPHUJHQF\�
DPEXODQFH�DQG�WUDQVSRUW�V\VWHPV��VHUYH�DV�FRPPXQLW\�FHQWHUV��DQG�RSHUDWH�UHVLGHQWLDO�IDFLOLWLHV��
7KH\�DUH�DOVR�JRYHUQHG�E\�DQ�DUUD\�RI�JRYHUQPHQWDO�DQG�QRQJRYHUQPHQWDO�DXWKRULWLHV�WKDW�
RYHUVHH�DFFUHGLWDWLRQ��OLFHQVLQJ�DQG�VSHFLDOW\�FHUWLILFDWLRQ��SDWLHQW�FDUH��UHVHDUFK��DFFHVVLELOLW\��
UHLPEXUVHPHQW��DQG�GDLO\�RSHUDWLRQV��

Vulnerab i l i t i es   
,Q�DGGLWLRQ�WR�KRXVLQJ�SDWLHQWV��LQFOXGLQJ�LQGLYLGXDOV�ZLWK�DFFHVV�DQG�IXQFWLRQDO�QHHGV��DOO�+&)V�
KRXVH�VHQVLWLYH�SDWLHQW�LQIRUPDWLRQ��DQG�PDQ\�+&)V�SRVVHVV�HVVHQWLDO�UHVHDUFK�LQIUDVWUXFWXUH��
7KHVH�DFWLYLWLHV�PD\�SODFH�WKHP�DW�JUHDWHU�YXOQHUDELOLW\�IRU�DQG�IURP�DQ�HYHQW��$Q\�GLVUXSWLRQ�
PD\�OHDG�WR�LQMXU\�DQG�LOOQHVV�LQ�WKH�SDWLHQW�SRSXODWLRQ��GDPDJH�RI�FULWLFDO�UHVHDUFK�HIIRUWV��RU�WKH�
H[SRVXUH�RI�VHQVLWLYH��SURWHFWHG�SDWLHQW�LQIRUPDWLRQ��

Workforce   
7KH�ZRUNIRUFH�DW�DQ\�JLYHQ�+&)�PD\�EH�D�K\EULG�RI�FRPPXQLW\�SURYLGHUV�ZLWK�VWDII�SULYLOHJHV�
DQG�IDFLOLW\�EDVHG�HPSOR\HHV��7KH������QDWXUH�RI�PDQ\�+&)V�OHDGV�WR�SK\VLFLDQV��QXUVHV��KHDOWK�
FDUH�DGPLQLVWUDWRUV��DOOLHG�KHDOWK�SURIHVVLRQDOV��DQG�YROXQWHHUV�RIWHQ�ZRUNLQJ�XQFRQYHQWLRQDO�
KRXUV��ZLWK�URWDWLQJ�DQG�LUUHJXODU�VKLIWV��3URYLGHUV�UHFHLYH�WKHLU�WUDLQLQJ�IURP�D�ZLGH�UDQJH�RI�
VRXUFHV��OHDGLQJ�WR�YDULHG�OHYHOV�RI�UHVLOLHQFH��7KHVH�IDFWRUV�PDNH�FRQVLVWHQW�DQG�XQLIRUP�
HPHUJHQF\�SUHSDUDWLRQV�FKDOOHQJLQJ��

+HDOWK�FDUH�SURYLGHUV�GHGLFDWH�WKHLU�OLYHV�WR�WDNLQJ�FDUH�RI�RWKHUV��+RZ�WKH\�UHVSRQG�GXULQJ�DQ�
DFWLYH�VKRRWHU�LQFLGHQW�ZLOO�EH�DQ�LQWHQVHO\�SHUVRQDO�FKRLFH�WKDW�PD\�EH�LQIOXHQFHG�E\�PRUDO��
HWKLFDO��UHOLJLRXV��SURIHVVLRQDO��RU�RWKHU�YLHZV��

��
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,QFRUSRUDWLQJ�$FWLYH�6KRRWHU�,QFLGHQW�3ODQQLQJ�,QWR�+HDOWK�&DUH�)DFLOLW\�(PHUJHQF\�2SHUDWLRQV�3ODQV�

Resource   Const ra in ts   
,Q�WKH�FXUUHQW�KHDOWK�FDUH�HQYLURQPHQW��OHDGHUV�PXVW�FKRRVH�EHWZHHQ�FRPSHWLQJ�QHHGV��
(PHUJHQF\�SUHSDUHGQHVV�DFWLYLWLHV�KDYH�WR�FRPSHWH�ZLWK�RWKHU��GD\�WR�GD\�DFWLYLWLHV�OLNH�TXDOLW\�
LPSURYHPHQW��SDWLHQW�VDIHW\��DQG�JHQHUDO�IDFLOLW\�DQG�ILQDQFLDO�PDQDJHPHQW�LQFOXGLQJ�VWDII�
VDODULHV��SURFXUHPHQW�RI�QHHGV��DQG�LQIUDVWUXFWXUH�JURZWK�GHVLJQ�GHYHORSPHQW��

Dynamic   
:KHQ�DQ�HPHUJHQF\�RFFXUV�ZLWKLQ�WKH�IDFLOLW\��+&)�SHUVRQQHO�VKRXOG�UHDFW�LPPHGLDWHO\��
SURYLGLQJ�ILUVW�DLG�DQG�WULDJH�VDIHO\�LQ�VHFXUH�DUHDV��QRWLI\LQJ�UHVSRQVH�SDUWQHUV��DQG�SURYLGLQJ�
GLUHFWLRQ�WKURXJK�DFWLRQDEOH�LQIRUPDWLRQ�LQ�DFFHVVLEOH�IRUPDWV�EHIRUH�ILUVW�UHVSRQGHUV�DUULYH��
+&)�RIILFLDOV��LQFOXGLQJ�SUH�GHVLJQDWHG�LQFLGHQW�FRPPDQGHUV��VKRXOG�HQJDJH�LQ�D�FRRUGLQDWHG�
ZD\�WR�ZRUN�ZLWK�SDUWQHUV�DFURVV�WKH�LQVWLWXWLRQ��7KH\�VKRXOG�DOVR�FRRUGLQDWH�ZLWK�WKH�
FRPPXQLW\�SDUWQHUV��LQFOXGLQJ�ILUVW�UHVSRQGHUV��ODZ�HQIRUFHPHQW�RIILFHUV��ILUH�GHSDUWPHQW�
RIILFLDOV��DQG�HPHUJHQF\�PHGLFDO�VHUYLFHV�>(06@�SHUVRQQHO���HPHUJHQF\�PDQDJHUV��DQG�SXEOLF�
KHDOWK�DQG�PHQWDO�KHDOWK�SUDFWLWLRQHUV��/HVVRQV�OHDUQHG�IURP�DFWXDO�HPHUJHQFLHV�KLJKOLJKW�WKH�
LPSRUWDQFH�RI�SUHSDULQJ�+&)�VWDII�LQFOXGLQJ�DGPLQLVWUDWLRQ��VHFXULW\��DQG�LQFLGHQW�FRPPDQGHUV��
JRYHUQPHQW�RIILFLDOV��DQG�ILUVW�UHVSRQGHUV�WR�DFW�TXLFNO\��ZLWK�HQKDQFHG�VDIHW\��DQG�LQ�D�
FRRUGLQDWHG�PDQQHU��%\�KDYLQJ�SODQV�LQ�SODFH�WR�NHHS�SDWLHQWV��VWDII��DQG�YLVLWRUV�VDIH��+&)V�SOD\�
D�NH\�UROH�LQ�WDNLQJ�SUHYHQWLYH�DQG�SURWHFWLYH�PHDVXUHV�WR�SUHYHQW�DQ�HPHUJHQF\�IURP�RFFXUULQJ�
RU�UHGXFH�WKH�LPSDFW�RI�DQ�LQFLGHQW�ZKHQ�RQH�GRHV�RFFXU��

$FW LYH ��6KRRWHU �� ,QF LGHQWV ��

$FWLYH�VKRRWHU�LQFLGHQWV�DUH�GHILQHG�DV�WKRVH�ZKHUH�DQ�LQGLYLGXDO�LV�³DFWLYHO\�HQJDJHG�LQ�NLOOLQJ�
RU�DWWHPSWLQJ�WR�NLOO�SHRSOH�LQ�D�FRQILQHG�DQG�SRSXODWHG�DUHD�´��/DZ�HQIRUFHPHQW�JHQHUDOO\�
DSSOLHV�WKLV�GHILQLWLRQ�WR�VLWXDWLRQV�ZKHUH�WKH�LQGLYLGXDO�LV�DUPHG�ZLWK�DW�OHDVW�RQH�JXQ�DQG�KDV�
FRPH�WR�WKH�DUHD��ZLWK�WKH�LQWHQW�WR�NLOO�SHRSOH��QRW�WR�FRPPLW�DQRWKHU�FULPH��6RPHWLPHV�WKH�
LQFLGHQW�RFFXUV�LQVLGH�D�EXLOGLQJ��VRPHWLPHV�RXWVLGH��,Q�HDFK�LQVWDQFH��ODZ�HQIRUFHPHQW�UHVSRQGV�
WR�WKH�VFHQH�IROORZLQJ�D�VHW�RI�SURWRFROV�WKDW�UHTXLUH�WKHP�WR�ILQG��HQG�WKH�WKUHDW��DQG�HQVXUH�WKDW�
HYHU\RQH�LQ�WKH�DIIHFWHG�DUHD�KDV�EHHQ�DFFRXQWHG�IRU�DQG�LV�VDIH��7KRXJK�WKH�PDMRULW\�RI�UHFHQW�
DFWLYH�VKRRWHU�LQFLGHQWV�KDYH�RFFXUUHG�LQ�EXVLQHVV�DQG�VFKRRO�HQYLURQPHQWV��+&)V�DOVR�IDFH�WKH�
WKUHDW�RI�DQ�DFWLYH�VKRRWHU��
2WKHU�JXQ�UHODWHG�LQFLGHQWV�WKDW�PD\�RFFXU�LQ�D�KHDOWK�FDUH�HQYLURQPHQW�DUH�QRW�GHILQHG�DV�DFWLYH�
VKRRWHU�LQFLGHQWV�EHFDXVH�WKH\�GR�QRW�PHHW�WKLV�GHILQLWLRQ��+RZHYHU��WKHVH�VKRXOG�DOVR�EH�
DFFRXQWHG�IRU�LQ�SODQV��7KHVH�LQFLGHQWV�PD\�LQYROYH�D�VLQJOH�VKRW�ILUHG��DQ�DFFLGHQWDO�GLVFKDUJH�
RI�D�ZHDSRQ��RU�LQFLGHQWV�WKDW�DUH�QRW�RQJRLQJ��%HFDXVH�WKHVH�LQFLGHQWV�UDUHO\�LQYROYH�DQ�RQJRLQJ�
WKUHDW�WR�WKRVH�SUHVHQW�DW�WKH�+&)��WKH�ZD\�FLYLOLDQV�DQG�ODZ�HQIRUFHPHQW�UHVSRQG�ZLOO�EH�
GLIIHUHQW��
'XULQJ�DQ�DFWLYH�VKRRWHU�LQFLGHQW��WKH�QDWXUDO�KXPDQ�UHDFWLRQ��HYHQ�IRU�WKRVH�ZKR�DUH�KLJKO\�
WUDLQHG��LV�WR�EH�VWDUWOHG��IHHO�IHDU�DQG�DQ[LHW\��DQG�HYHQ�H[SHULHQFH�LQLWLDO�GLVEHOLHI�DQG�GHQLDO��

��³$FWLYH�6KRRWHU��+RZ�WR�5HVSRQG�´�8�6��'HSDUWPHQW�RI�+RPHODQG�6HFXULW\��������
KWWS���ZZZ�GKV�JRY�SXEOLFDWLRQ�DFWLYH�VKRRWHU�KRZ�UHVSRQG�

��

http://www.dhs.gov/publication/active-shooter-how-respond


� �

� �

� � �

�
� �

�
� � �

�
� �

� � �
� �

� � �
�

� �
� � � �

� � � �
� � �

� � � �
� � �

� �
� � �

� �
� � �

� �
�

�

� � � � � �

� � � � � � �

� � � � � � � � � �

� � � � � � � � � �

� �
�

� � � �

� �
�

���������������������������������������� ��������
� � � � � � � � � �� � � � �� � �

� � �

,QFRUSRUDWLQJ�$FWLYH�6KRRWHU�,QFLGHQW�3ODQQLQJ�,QWR�+HDOWK�&DUH�)DFLOLW\�(PHUJHQF\�2SHUDWLRQV�3ODQV�

7KHUH�PD\�EH�QRLVH�IURP�DODUPV��JXQILUH�DQG�H[SORVLRQV��DQG�SHRSOH�VKRXWLQJ�DQG�VFUHDPLQJ��
7UDLQLQJ�SURYLGHV�WKH�PHDQV�WR�UHJDLQ�FRPSRVXUH��UHFDOO�DW�OHDVW�VRPH�RI�ZKDW�KDV�EHHQ�OHDUQHG��
DQG�FRPPLW�WR�DFWLRQ��
7UDLQLQJ�IRU�SHUVRQQHO�FDQ�IRFXV�RQ�WKH�HDV\�WR�UHPHPEHU�PDQWUD�RI�³5XQ��+LGH��)LJKW�´�$V�
+&)V�WUDLQ�DQG�GLVFXVV�WKHVH�RSWLRQV��WKH\�VKRXOG�EH�YLHZHG�RQ�D�FRQWLQXXP��(YHU\RQH�VKRXOG�
EH�WUDLQHG�ILUVW�WR�UXQ�DZD\�IURP�WKH�VKRRWHU��LI�SRVVLEOH��HQFRXUDJLQJ�RWKHUV�WR�IROORZ��,I�WKDW�LV�
QRW�SRVVLEOH��WKH\�VKRXOG�VHHN�D�VHFXUH�SODFH�WR�KLGH�DQG�GHQ\�WKH�VKRRWHU�DFFHVV��$V�D�ODVW�UHVRUW��
HDFK�SHUVRQ�PXVW�FRQVLGHU�ZKHWKHU�KH�RU�VKH�FDQ�DQG�ZLOO�ILJKW�WR�VXUYLYH��LQFDSDFLWDWH�WKH�
VKRRWHU��DQG�SURWHFW�RWKHUV�IURP�KDUP��7KRXJK�WKLV�PD\�VHHP�H[WUHPH��LQ�D�VWXG\�RI����DFWLYH�
VKRRWHU�LQFLGHQWV�WKDW�HQGHG�EHIRUH�ODZ�HQIRUFHPHQW�DUULYHG��WKH�SRWHQWLDO�YLFWLPV�VWRSSHG�WKH�
DWWDFNHU�WKHPVHOYHV�LQ����LQVWDQFHV��,Q����RI�WKRVH�FDVHV��WKH\�SK\VLFDOO\�VXEGXHG�WKH�DWWDFNHU���

%HFDXVH�RI�WKH�RQJRLQJ�QDWXUH�RI�DQ�DFWLYH�VKRRWHU�LQFLGHQW��KRZHYHU��WKRVH�ZRUNLQJ�LQ�DQ�+&)�
DUH�IDFHG�ZLWK�QXPHURXV�SODQQLQJ�DQG�UHVSRQVH�FKDOOHQJHV��
+HDOWK�FDUH�SURIHVVLRQDOV�PD\�EH�IDFHG�ZLWK�WKH�GHFLVLRQ�DERXW�WKH�VDIHW\�RI�SDWLHQWV�DQG�YLVLWRUV�
LQ�WKHLU�FDUH�ZKR�PD\�QRW�EH�DEOH�WR�HYDFXDWH�GXH�WR�DJH��LQMXU\��LOOQHVV��GLVDELOLW\�RU�EHFDXVH�RI�
DQ�RQJRLQJ�PHGLFDO�SURFHGXUH��8QGHUVWDQGDEO\��WKLV�LV�D�VHQVLWLYH�WRSLF��$V�DSSURSULDWH�IRU�WKH�
+&)��LW�PD\�EH�YDOXDEOH�WR�VFKHGXOH�WLPHV�IRU�RSHQ�FRQYHUVDWLRQV�ZLWK�HPSOR\HHV�WR�H[SORUH�WKLV�
WRSLF��7KLV�JXLGH�SURYLGHV�SRLQWV�IRU�GLVFXVVLRQ��7KRXJK�VRPH�KHDOWK�FDUH�VWDII�PD\�ILQG�WKH�
FRQYHUVDWLRQ�XQFRPIRUWDEOH��WKH\�DOVR�PD\�ILQG�LW�UHDVVXULQJ�WR�NQRZ�WKDW�WKH�+&)�LV�WKLQNLQJ�
DERXW�KRZ�EHVW�WR�GHDO�ZLWK�WKLV�VLWXDWLRQ��7KHUH�LV�QR�VLQJOH�DQVZHU�IRU�ZKDW�WR�GR��EXW�D�VXUYLYDO�
PLQGVHW�DQG�RSHQ�DQG�KRQHVW�GLVFXVVLRQ�FDQ�KHOS�LQFUHDVH�WKH�RGGV�RI�VXUYLYDO��
7KH�LGHDO�VLWXDWLRQ�LV�WR�SUHYHQW�DQ�DFWLYH�VKRRWHU�LQFLGHQW�DOWRJHWKHU��7KLV�VHFWLRQ�ZLOO�GLVFXVV�
ZD\V�WR�VWUHQJWKHQ�\RXU�IDFLOLW\¶V�SODQQLQJ�DQG�SUHYHQWLRQ�HIIRUWV�ZLWK�UHJDUG�WR�DFWLYH�VKRRWHUV��
,W�ZLOO�DGGUHVV�ZKDW�FLYLOLDQV�VKRXOG�H[SHFW�DQG�GR�LI�D�VKRRWLQJ�RFFXUV�DQG�ZKDW�WR�H[SHFW�ZKHQ�
ODZ�HQIRUFHPHQW�UHVSRQGV�WR�DQ�DFWLYH�VKRRWHU�LQFLGHQW��)LQDOO\��LW�ZLOO�SURYLGH�LQIRUPDWLRQ�RQ�
DVVLVWLQJ�YLFWLPV��

(DFK�SHUVRQ�FDUULHV�D�WKUHH�IROG�UHVSRQVLELOLW\��

)LUVW��/HDUQ�VLJQV�RI�D�SRWHQWLDOO\�YRODWLOH�VLWXDWLRQ�DQG�ZD\V�WR�SUHYHQW�DQ�LQFLGHQW��

6HFRQG��/HDUQ�VWHSV�WR�LQFUHDVH�VXUYLYDO�RI�VHOI�DQG�RWKHUV�LQ�DQ�DFWLYH�VKRRWHU�LQFLGHQW��

7KLUG��%H�SUHSDUHG�WR�ZRUN�ZLWK�ODZ�HQIRUFHPHQW�GXULQJ�WKH�UHVSRQVH��

Plann ing   fo r  an  Ac t ive  Shooter  Inc iden t   
$V�ZLWK�DQ\�WKUHDW�RU�KD]DUG�WKDW�LV�LQFOXGHG�LQ�DQ�+&)�(23��WKH�SODQQLQJ�WHDP�VKRXOG�HVWDEOLVK�
JRDOV��REMHFWLYHV��DQG�FRXUVHV�RI�DFWLRQ�IRU�DQ�DFWLYH�VKRRWHU�DQQH[��7KHVH�SODQV�ZLOO�EH�LPSDFWHG�
E\�WKH�DVVHVVPHQWV�FRQGXFWHG�DW�WKH�RXWVHW�RI�WKH�SODQQLQJ�SURFHVV�DQG�XSGDWHG�DV�RQJRLQJ�
DVVHVVPHQWV�RFFXU��&UHDWH�WKH�SODQ�ZLWK�LQSXW�IURP�LQWHUQDO�DQG�H[WHUQDO�VWDNHKROGHUV��([WHUQDO�
VWDNHKROGHUV�LQFOXGH�ORFDO�SROLFH��(06��HPHUJHQF\�PDQDJHPHQW��ILUH��DQG�SHRSOH�ZLWK�
GLVDELOLWLHV��,QWHUQDO�VWDNHKROGHUV�LQFOXGH�H[HFXWLYH�OHDGHUVKLS��FOLQLFDO�FDUH�SURYLGHUV��VHFXULW\��
IDFLOLW\�HQJLQHHULQJ��KXPDQ�UHVRXUFHV��HWKLFLVWV��FKDSODLQV��DQG�ULVN�PDQDJHUV��

��%ODLU��-��3HWH��0DUWDLQGDOH��0��+XQWHU�DQG�7HUU\�1LFKROV�� �$FWLYH�6KRRWHU�(YHQWV������������� )%,�/DZ�
(QIRUFHPHQW�%XOOHWLQ��-DQXDU\������� KWWS���OHE�IEL�JRY������MDQXDU\�DFWLYH�VKRRWHU�HYHQWV�IURP������WR������

���

http://leb.fbi.gov/2014/january/active-shooter-events-from-2000-to-2012
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,QFRUSRUDWLQJ�$FWLYH�6KRRWHU�,QFLGHQW�3ODQQLQJ�,QWR�+HDOWK�&DUH�)DFLOLW\�(PHUJHQF\�2SHUDWLRQV�3ODQV�

$Q�HIIHFWLYH�SODQ�LQFOXGHV��
!� 3URDFWLYH�VWHSV��LQFOXGLQJ�WUDLQLQJ��WKDW�FDQ�EH�WDNHQ�E\�HPSOR\HHV�WR�LGHQWLI\�LQGLYLGXDOV�

ZKR�PD\�EH�RQ�D�WUDMHFWRU\�WR�FRPPLW�D�YLROHQW�DFW��
! $�SUHIHUUHG�PHWKRG�IRU�UHSRUWLQJ�DFWLYH�VKRRWHU�LQFLGHQWV��LQFOXGLQJ�LQIRUPLQJ�DOO�WKRVH�

DW�WKH�+&)�RU�ZKR�PD\�EH�HQWHULQJ�WKH�+&)��
!� $Q�HYDFXDWLRQ�SROLF\�DQG�SURFHGXUH��

! (PHUJHQF\�HVFDSH�SURFHGXUHV�DQG�URXWH�DVVLJQPHQWV��H�J���IORRU�SODQV��VDIH�DUHDV���
!� /RFNGRZQ�SURFHGXUHV�IRU�LQGLYLGXDO�XQLWV��RIILFHV��DQG�EXLOGLQJV��

!� ,QWHJUDWLRQ�ZLWK�WKH�IDFLOLW\�LQFLGHQW�FRPPDQGHU�DQG�WKH�H[WHUQDO�LQFLGHQW�FRPPDQGHU��
! ,QIRUPDWLRQ�FRQFHUQLQJ�ORFDO�DUHD�HPHUJHQF\�UHVSRQVH�DJHQFLHV�DQG�KRVSLWDOV��H�J���

QDPH��WHOHSKRQH�QXPEHU��DQG�GLVWDQFH�IURP�WKH�ORFDWLRQ���LQFOXGLQJ�LQWHUQDO�SKRQH�
QXPEHUV�DQG�FRQWDFWV��

$V�FRXUVHV�RI�DFWLRQ�DUH�GHYHORSHG��WKH�SODQQLQJ�WHDP�VKRXOG�FRQVLGHU�D�QXPEHU�RI�LVVXHV��
LQFOXGLQJ��

! +RZ�WR�HYDFXDWH��VKHOWHU�LQ�SODFH��RU�³ORFN�GRZQ´�SDWLHQWV��YLVLWRUV��DQG�VWDII��
o� 3HUVRQQHO�LQYROYHG�LQ�SODQQLQJ�VKRXOG�SD\�FORVH�DWWHQWLRQ�WR�DFFHVVLELOLW\

UHTXLUHPHQWV�ZKHQ�DGYLVLQJ�RQ�VKHOWHULQJ�VLWHV�DQG�HYDFXDWLRQ�URXWHV��,QGLYLGXDOV
ZLWK�DFFHVV�DQG�IXQFWLRQDO�QHHGV��VXFK�DV�LQGLYLGXDOV�ZLWK�GLVDELOLWLHV�RU
LQGLYLGXDOV�ZLWK�OLPLWHG�(QJOLVK�SURILFLHQF\��PD\�IDFH�D�YDULHW\�RI�FKDOOHQJHV�LQ
HYDFXDWLQJ��3HRSOH�ZLWK�D�PRELOLW\�GLVDELOLW\�PD\�QHHG�DVVLVWDQFH�OHDYLQJ�D
EXLOGLQJ�ZLWKRXW�D�ZRUNLQJ�HOHYDWRU�DQG�PD\�QHHG�DFFHVVLEOH�PRGHV�RI
WUDQVSRUWDWLRQ�WR�PRYH�WR�DQ�HYDFXDWLRQ�SRLQW�QHDUE\�WKH�+&)��3HRSOH�QHHGLQJ
DFFHVVLEOH�FRPPXQLFDWLRQV��VXFK�DV�LQGLYLGXDOV�ZKR�DUH�EOLQG�RU�ZKR�KDYH�ORZ
YLVLRQ�RU�LQGLYLGXDOV�ZKR�KDYH�OLPLWHG�(QJOLVK�SURILFLHQF\�RU�ZKR�DUH�QRQ�
(QJOLVK�VSHDNLQJ�PD\�QRW�EH�DEOH�WR�LQGHSHQGHQWO\�XVH�WUDGLWLRQDO�RULHQWDWLRQ�DQG
QDYLJDWLRQ�PHWKRGV�VXFK�DV�H[LW�RU�HYDFXDWLRQ�VLJQV��$Q�LQGLYLGXDO�ZKR�LV�GHDI�RU
ZKR�KDV�FRJQLWLYH�RU�LQWHOOHFWXDO�GLVDELOLW\�PD\�EH�WUDSSHG�VRPHZKHUH�XQDEOH�WR
FRPPXQLFDWH�LI�WKH\�FDQQRW�KHDU�RU�VSHDN�WR�UHVSRQGHUV��&KLOGUHQ�UHTXLUH�DGXOW
VXSHUYLVLRQ�DQG�UHTXLUH�VXSSRUW�WR�HYDFXDWH�VDIHO\�DQG�DYRLG�EHFRPLQJ�ORVW�RU
VHSDUDWHG���3URFHGXUHV�VKRXOG�EH�LQ�SODFH�WR�HQVXUH�WKDW�SHRSOH�ZLWK�DFFHVV�DQG
IXQFWLRQDO�QHHGV�FDQ�HYDFXDWH�WKH�SK\VLFDO�DUHD�LQ�D�YDULHW\�RI�FRQGLWLRQV�DQG
DFFRPPRGDWLRQ�PXVW�EH�SURYLGHG�IRU�WKRVH�ZKR�UHTXLUH�DVVLVWDQFH�

! +RZ�DQG�ZKHUH�WR�HYDFXDWH�ZKHQ�WKH�SULPDU\�HYDFXDWLRQ�URXWHV�DUH�XQXVDEOH��
o )RU�H[DPSOH��LQFOXGH�GLVFXVVLRQV�DERXW�QRW�PRYLQJ�WR�D�QHDUE\�HYDFXDWLRQ

ORFDWLRQ�GHVLJQDWHG�IRU�ILUH�GULOOV�LI�D�VKRRWHU�PLJKW�VWLOO�EH�LQ�WKH�DUHD�
!� +RZ�WR�VHOHFW�HIIHFWLYH�VKHOWHU�LQ�SODFH�ORFDWLRQV��

o 2SWLPDO�ORFDWLRQV�KDYH�EDOOLVWLF�SURWHFWLRQ�NQRZQ�DV�³FRYHU�´�ZKLFK�LQFOXGHV
WKLFN�ZDOOV�PDGH�RI�VWHHO��FLQGHU�EORFN��RU�EULFN�DQG�PRUWDU��VROLG�GRRUV�ZLWK
ORFNV��DQG�DUHDV�ZLWK�PLQLPDO�JODVV�DQG�LQWHULRU�ZLQGRZV��7KHVH�DUHDV�FDQ�EH

���
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,QFRUSRUDWLQJ�$FWLYH�6KRRWHU�,QFLGHQW�3ODQQLQJ�,QWR�+HDOWK�&DUH�)DFLOLW\�(PHUJHQF\�2SHUDWLRQV�3ODQV�

VWRFNHG�ZLWK�DFFHVVLEOH�ILUVW�DLG�DQG�HPHUJHQF\�NLWV�GHVLJQHG�IRU�KHPRUUKDJH�
FRQWURO��FRPPXQLFDWLRQ�GHYLFHV��DQG�WHOHSKRQHV�DQG�RU�GXUHVV�DODUPV��

o� 'HVLJQDWHG�³VKHOWHU�LQ�SODFH´�ORFDWLRQV�DUH�RIWHQ�GHVLJQHG�IRU�QDWXUDO�KD]DUGV
�H�J���HDUWKTXDNHV��WRUQDGRHV��HWF���DQG�VR�PD\�QRW�EH�LGHDO�IRU�DFWLYH�VKRRWHU
LQFLGHQWV�� 6HH�EHORZ�IRU�D�GLVFXVVLRQ�RI�VDIH�URRPV�

! 7UDLQ�VWDII�LQ�3V\FKRORJLFDO�)LUVW�$LG��3)$���

o� 3)$�LV�DQ�HYLGHQFH�LQIRUPHG��PRGXODU�DSSURDFK�XVHG�E\�PHQWDO�KHDOWK�DQG
GLVDVWHU�UHVSRQVH�ZRUNHUV�WR�KHOS�LQGLYLGXDOV�RI�DOO�DJHV�LQ�WKH�LPPHGLDWH
DIWHUPDWK�RI�GLVDVWHU�DQG�WHUURULVP��3)$�LV�GHVLJQHG�WR�UHGXFH�WKH�LQLWLDO�GLVWUHVV
FDXVHG�E\�WUDXPDWLF�HYHQWV�DQG�WR�IRVWHU�VKRUW� DQG�ORQJ�WHUP�DGDSWLYH
IXQFWLRQLQJ�DQG�FRSLQJ��3)$�GRHV�QRW�DVVXPH�WKDW�DOO�VXUYLYRUV�ZLOO�GHYHORS
PHQWDO�KHDOWK�SUREOHPV�RU�ORQJ�WHUP�GLIILFXOWLHV�LQ�UHFRYHU\��,QVWHDG��LW�LV�EDVHG
RQ�DQ�XQGHUVWDQGLQJ�WKDW�GLVDVWHU�VXUYLYRUV�DQG�RWKHUV�DIIHFWHG�E\�VXFK�HYHQWV�ZLOO
H[SHULHQFH�D�EURDG�UDQJH�RI�HDUO\�UHDFWLRQV��H�J���SK\VLFDO��SV\FKRORJLFDO�
EHKDYLRUDO��VSLULWXDO���6RPH�RI�WKHVH�UHDFWLRQV�ZLOO�FDXVH�HQRXJK�GLVWUHVV�WR
LQWHUIHUH�ZLWK�DGDSWLYH�FRSLQJ��DQG�UHFRYHU\�PD\�EH�KHOSHG�E\�VXSSRUW�IURP
FRPSDVVLRQDWH�DQG�FDULQJ�GLVDVWHU�UHVSRQGHUV�DQG�WUDLQHG�FRPPXQLW\�PHPEHUV�

$GGLWLRQDO�SODQQLQJ�FRQVLGHUDWLRQV�LQFOXGH�FUHDWLQJ�D�IDFLOLW\�VHFXULW\�SODQ�DQG�SUDFWLFLQJ�LWV�
SUDFWLFDELOLW\��$�IDFLOLW\�VHFXULW\�SODQ�LQFOXGHV��

! 8QGHUVWDQGLQJ�LQGLFDWLRQV�RI�ZRUNSODFH�YLROHQFH�DQG�WDNLQJ�LPPHGLDWH�UHPHGLDO�DFWLRQV�
DFFRUGLQJO\��

o� 2IWHQWLPHV��SHUSHWUDWRUV�RI�FULPH�GLVSOD\�YLVLEOH�SUH�HYHQW�LQGLFDWRUV��(YHQ�VPDOO
ELWV�RI�LQIRUPDWLRQ�SURPSWO\�UHSRUWHG�PD\�EH�SLHFHG�WRJHWKHU�WR�SUHYHQW�D�YLROHQW
DFW���6HH�WKH�7KUHDW�$VVHVVPHQW�7HDP�VHFWLRQ�RI�WKLV�GRFXPHQW��

!� 5HTXLULQJ�HPSOR\HHV��PHGLFDO�VWDII��VWXGHQWV��YROXQWHHUV��DQG�FRQWUDFWRUV�WR�GLVSOD\�DQ�
DXWKRUL]HG�LGHQWLILFDWLRQ�EDGJH�SURSHUO\��

! &UHDWLQJ�D�FXOWXUH�RI�YLJLODQFH�DQG�VDIHW\�E\�HPSRZHULQJ�HPSOR\HHV�DQG�VWDII�WR�UHSRUW�
XQXVXDO��GDQJHURXV��RU�VXVSLFLRXV�DFWLYLW\��

! (QVXULQJ�ORFNHG�GRRUV�UHPDLQ�FORVHG�DQG�ORFNHG��
! &KDQJLQJ�FRGHV�RQ�GRRUV�ZLWK�NH\SDG�DFFHVV�DW�VSHFLILHG�LQWHUYDOV��DQG�FRQWUROOLQJ�

GLVVHPLQDWLRQ�RI�FRGHV��
! (PSRZHULQJ�HPSOR\HHV�ZKR�FRPH�LQ�FRQWDFW�ZLWK�LQGLYLGXDOV�ZKR�VHHP�ORVW�RU�DUH�

REYLRXVO\�QRW�IDPLOLDU�ZLWK�WKHLU�VXUURXQGLQJV�WR�EH�KHOSIXO�DQG�DVN�LI�WKH\�FDQ�EH�RI�
DVVLVWDQFH��

! 3URYLGLQJ�VDIH�URRPV�LQ�KHDOWK�FDUH�VHWWLQJV��
o� 6RPH�IDFLOLWLHV�KDYH�RSWHG�WR�FRQVWUXFW�VDIH�URRPV��6XFK�URRPV�DUH�GHVLJQDWHG

VSDFHV�ZKHUH�VWDII��SDWLHQWV��DQG�HYHQ�YLVLWRUV�FDQ�UHWUHDW�WR�LQ�WKH�HYHQW�RI�DQ
LPPHGLDWH�WKUHDW�RI�GDQJHU��$�GHVLJQDWHG�VDIH�URRP�VKRXOG�EH�HTXLSSHG�ZLWK�D
GXUHVV�EXWWRQ��WHOHSKRQH��UHLQIRUFHG��ORFNLQJ�GRRUV�ZLWK�SHHS�KROHV�LQVWDOOHG��DQG
DQ�H[WHUQDO�ORFN�ZLWK�NH\�DFFHVV��6DIH�URRPV�PXVW�SURYLGH�SK\VLFDO�DQG
FRPPXQLFDWLRQ�DFFHVVLELOLW\�IRU�SHRSOH�ZLWK�GLVDELOLWLHV�

���
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,QFRUSRUDWLQJ�$FWLYH�6KRRWHU�,QFLGHQW�3ODQQLQJ�,QWR�+HDOWK�&DUH�)DFLOLW\�(PHUJHQF\�2SHUDWLRQV�3ODQV�

! ([SODLQLQJ�KRZ�FRPPXQLFDWLRQV�RFFXU�LQFOXGLQJ�ZKHQ�WKHUH�LV�DQ�DFWLYH�VKRRWHU�RQ�VLWH��
WKH�RQJRLQJ�VWDWXV�RI�WKH�LQFLGHQW��DQG�ZKHQ�LW�LV�³DOO�FOHDU�´�

o� 7KLV�FRXOG�EH�GRQH�WKURXJK�WKH�XVH�RI�IDPLOLDU�WHUPV��VRXQGV��OLJKWV��DQG�
HOHFWURQLF�FRPPXQLFDWLRQV��VXFK�DV�WH[W�PHVVDJHV�RU�H�PDLOV��*HQHUDOO\��SODLQ�
ODQJXDJH�FRPPXQLFDWLRQV��QRW�FRGHG��VKRXOG�EH�XVHG�LQ�FRQMXQFWLRQ�ZLWK�DQ\�
FRGHG�OLJKW�DQG�VRXQG�V\VWHPV�WR�PD[LPL]H�PHVVDJH�GHOLYHU\��,I�WKH�XVH�RI�FRGHG�
ODQJXDJH�LV�QHFHVVDU\��EH\RQG�PHUHO\�WUDLQLQJ�VWDII��H[WUD�FDUH�VKRXOG�EH�JLYHQ�WR�
KRZ�EHVW�WR�FRPPXQLFDWH�WKH�SUHVHQFH�RI�DQ�DFWLYH�VKRRWHU�WR�RWKHUV�DW�ULVN���+RZ�
WR�FRPPXQLFDWH�ZLWK�WKRVH�ZKR�KDYH�ODQJXDJH�EDUULHUV�RU�QHHG�RWKHU�
DFFRPPRGDWLRQV��VXFK�DV�YLVXDO�VLJQDOV�RU�DODUPV�WR�DGYLVH�GHDI�SDWLHQWV��VWDII��
DQG�YLVLWRUV�DERXW�ZKDW�LV�RFFXUULQJ��VKRXOG�EH�LQFOXGHG�LQ�WKH�FRXUVHV�RI�DFWLRQ��
+RZ�WR�FRPPXQLFDWH�ZLWK�DUHDV�RI�WKH�IDFLOLW\�WKDW�KDYH�QR�SXEOLF�DGGUHVV�RU�
FRPPXQLFDWLRQV�V\VWHP�VKRXOG�DOVR�EH�DGGUHVVHG��+&)�ZLGH�³UHYHUVH�����VW\OH´�
WH[W�PHVVDJHV�VHQW�WR�SUH�GHWHUPLQHG�JURXS�GLVWULEXWLRQ�OLVWV�FDQ�EH�YHU\�KHOSIXO�
LQ�WKLV�UHJDUG��3ODQQHUV�VKRXOG�PDNH�VXUH�WKLV�SURWRFRO�LV�UHDGLO\�DYDLODEOH�DQG�
XQGHUVWRRG�E\�WKRVH�ZKR�PD\�EH�UHVSRQVLEOH�IRU�VHQGLQJ�RXW�RU�EURDGFDVWLQJ�DQ�
DOO�+&)�DQQRXQFHPHQW��7R�UHGXFH�WKH�WLPH�EHWZHHQ�UHFRJQLWLRQ�RI�D�WKUHDW�DQG�
WUDQVPLWWLQJ�DQ�DOHUW��D�YDULHW\�RI�SHRSOH�QHHG�WR�EH�DEOH�WR�DXWKRUL]H�DQG�H[HFXWH�
WKHVH�EURDGFDVWV��5DSLG�QRWLILFDWLRQ�RI�D�WKUHDW�FDQ�VDYH�OLYHV�E\�NHHSLQJ�SHRSOH�
RXW�RI�KDUP¶V�ZD\�

! 'HYHORSLQJ�DQ�HPHUJHQF\�QRWLILFDWLRQ�V\VWHP��
o� 7KH�HPHUJHQF\�QRWLILFDWLRQ�V\VWHP�FDQ�DOHUW�YDULRXV�SDUWLHV�RI�DQ�HPHUJHQF\

LQFOXGLQJ�

• ,QGLYLGXDOV�DW�RWKHU�ORFDWLRQV�RQ�WKH�SUHPLVHV�

• 6WDII�RU�YLVLWRUV�ZLWK�DFFHVV�DQG�IXQFWLRQDO�QHHGV��LQFOXGLQJ�WKRVH�ZLWK
OLPLWHG�(QJOLVK�SURILFLHQF\�

• /RFDO�HPHUJHQF\�UHVSRQGHUV��DQG

• 2WKHU�ORFDO�DUHD�KRVSLWDOV�
7KH�QRWLILFDWLRQ�V\VWHP�FDQ�DOVR�SURYLGH�DQ�LQGLFDWLRQ�IRU�KRZ�SDWLHQWV��YLVLWRUV��DQG�VWDII�ZLOO�
NQRZ�ZKHQ�+&)�JURXQGV�DUH�VDIH��
:KLOH�WKHUH�LV�D�VHQVH�LQ�WKH�SRSXODU�FXOWXUH�WKDW�D�FOHDU�ZDUQLQJ�PD\�LQGXFH�SDQLF��UHVHDUFK�
VKRZV�WKDW�SHRSOH�GR�QRW�SDQLF�ZKHQ�JLYHQ�FOHDU�DQG�LQIRUPDWLYH�ZDUQLQJV���5HVHDUFK�DOVR�
VKRZV�WKDW�SHRSOH�ZDQW�WR�KDYH�DFFXUDWH�LQIRUPDWLRQ�DQG�FOHDU�LQVWUXFWLRQV�RQ�KRZ�WR�SURWHFW�
WKHPVHOYHV�LQ�WKH�HPHUJHQF\��)RU�PDQ\�+&)V��QRW�DOO�PHPEHUV�RI�WKH�+&)�FRPPXQLW\�ZLOO�
XQGHUVWDQG�D�FRGH�V\VWHP��WKHUHIRUH��SODLQ�ODQJXDJH�ZDUQLQJV�DQG�FOHDU�LQVWUXFWLRQV�VKRXOG�EH�

��0DQ\�+&)V�XVH�FRORU�FRGHG�DOHUW�V\VWHPV�WKDW�DOUHDG\�LQFOXGH�ZHDSRQV�DFWLYH�VKRRWHU�DOHUWV��VHH�
KWWS���ZZZ�KDVF�RUJ�KRVSLWDO�HPHUJHQF\�FRGHV��� 3ODQQHUV�VKRXOG�GHYHORS�K\EULG�SURWRFROV�ZKLFK�DOVR�LQFRUSRUDWH��
SODLQ�ODQJXDJH�DOHUWV�WR�HQVXUH�WKH�ZLGHVW�QRWLILFDWLRQ�LQ�WKH�DIIHFWHG�DUHDV��
��0LOHWL��'HQQLV�6��DQG�-RKQ�+��6RUHQVHQ��³&RPPXQLFDWLRQ�RI�(PHUJHQF\�3XEOLF�:DUQLQJV�
$�6RFLDO�6FLHQFH�3HUVSHFWLYH�DQG�6WDWH�RI�WKH�$UW�$VVHVVPHQW�´�2DN�5LGJH��71��2DN�5LGJH��
1DWLRQDO�/DERUDWRU\��8�6��'HSDUWPHQW�RI�(QHUJ\���������

���

http://www.hasc.org/hospital-emergency-codes
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,QFRUSRUDWLQJ�$FWLYH�6KRRWHU�,QFLGHQW�3ODQQLQJ�,QWR�+HDOWK�&DUH�)DFLOLW\�(PHUJHQF\�2SHUDWLRQV�3ODQV�

JLYHQ��$V�DSSURSULDWH�WR�WKH�FRPPXQLW\��FOHDU��FRQVLVWHQW��DFFHVVLEOH��DQG�FXOWXUDOO\�DQG�
OLQJXLVWLFDOO\�DSSURSULDWH�PHWKRGV�VKRXOG�EH�XVHG�WR�HIIHFWLYHO\�UHOD\�LQIRUPDWLRQ��

7KH�SODQQLQJ�WHDP�PD\�ZDQW�WR�LQFOXGH�IXQFWLRQV�LQ�DQ�DFWLYH�VKRRWHU�IXQFWLRQDO�DQQH[��L�H���DQ�
DGGHQGXP�WR�WKH�(23��WKDW�DUH�DOVR�DGGUHVVHG�LQ�RWKHU�IXQFWLRQDO�DQQH[HV��)RU�H[DPSOH��
HYDFXDWLRQ�ZLOO�EH�GLIIHUHQW�GXULQJ�DQ�DFWLYH�VKRRWHU�LQFLGHQW�WKDQ�LW�ZRXOG�EH�IRU�D�ILUH��
)LQDOO\��WKH�SODQQLQJ�WHDP�VKRXOG�LQFRUSRUDWH�WUDLQLQJ�RSSRUWXQLWLHV�DQG�WDNH�LQWR�FRQVLGHUDWLRQ�
WKH�PRUH�GHWDLOHG�GLVFXVVLRQ�ODWHU�LQ�WKLV�GRFXPHQW�DERXW�FLYLOLDQ�UHVSRQVH�DQG�ODZ�HQIRUFHPHQW�
UHVSRQVH�SURWRFROV�LQ�GRFXPHQWLQJ�UHVSRQVH�SURFHGXUHV��

Who  i s  the  Ac t ive  Shooter?  
1R�SURILOH�H[LVWV�IRU�DQ�DFWLYH�VKRRWHU��KRZHYHU��UHVHDUFK�LQGLFDWHV�WKHUH�PD\�EH�VLJQV�RU�
LQGLFDWRUV��+&)�HPSOR\HHV�VKRXOG�OHDUQ�WKH�VLJQV�RI�D�SRWHQWLDOO\�YRODWLOH�VLWXDWLRQ�WKDW�FRXOG�
GHYHORS�LQWR�DQ�DFWLYH�VKRRWHU�LQFLGHQW��(DFK�HPSOR\HH�VKRXOG�EH�HPSRZHUHG�WR�SURDFWLYHO\�VHHN�
ZD\V�WR�SUHYHQW�DQ�LQFLGHQW�ZLWK�LQWHUQDO�UHVRXUFHV�RU�DGGLWLRQDO�H[WHUQDO�DVVLVWDQFH��

%\�KLJKOLJKWLQJ�FRPPRQ�SUH�DWWDFN�EHKDYLRUV�GLVSOD\HG�E\�SDVW�RIIHQGHUV��UHVHDUFKHUV�KDYH�
VRXJKW�WR�HQKDQFH�WKH�GHWHFWLRQ�DQG�SUHYHQWLRQ�RI�WUDJLF�DWWDFNV�RI�YLROHQFH��LQFOXGLQJ�DFWLYH�
VKRRWLQJ�VLWXDWLRQV��6HYHUDO�DJHQFLHV�ZLWKLQ�WKH�)HGHUDO�*RYHUQPHQW�FRQWLQXH�WR�H[SORUH�
LQFLGHQWV�RI�WDUJHWHG�YLROHQFH�LQ�WKH�HIIRUW�WR�LGHQWLI\�WKHVH�SRWHQWLDO�³ZDUQLQJ�VLJQV�´�/HVVRQV�
OHDUQHG�IURP�LQFLGHQWV�GXULQJ�WKH�ODVW�GHFDGH�KDYH�DLGHG�ILUVW�UHVSRQGHUV�LQ�EHWWHU�XQGHUVWDQGLQJ�
KRZ�WKHVH�LQFLGHQWV�RFFXU�DQG�KRZ�WR�SUHYHQW�WKHP��

7KRXJK�FXUUHQW�VWXGLHV�DUH�XQGHUZD\��SDVW�UHVHDUFK�RQ�SUH�DWWDFN�EHKDYLRU�LQ�DUHDV�VXFK�DV�
YLROHQFH�DW�ZRUNSODFHV�DQG�LQVWLWXWLRQV�RI�KLJKHU�HGXFDWLRQ�PD\�KHOS�+&)�HPSOR\HHV�LQ�
LGHQWLI\LQJ�EHKDYLRUV�RI�FRQFHUQ��)RU�H[DPSOH��LQ�������WKH�)HGHUDO�%XUHDX�RI�,QYHVWLJDWLRQ�
�)%,��SXEOLVKHG�D�PRQRJUDSK�RQ�ZRUNSODFH�YLROHQFH��LQFOXGLQJ�SUREOHPDWLF�EHKDYLRUV�RI�
FRQFHUQ�WKDW�PD\�WHOHJUDSK�YLROHQW�LGHDWLRQV�DQG�SODQV����,Q�������WKH�8�6��6HFUHW�6HUYLFH��
8�6��'HSDUWPHQW�RI�(GXFDWLRQ��DQG�WKH�)%,�FROODERUDWHG�WR�SURGXFH�WKH�UHSRUW�&DPSXV�
$WWDFNV��7DUJHWHG�9LROHQFH�$IIHFWLQJ�,QVWLWXWLRQV�RI�+LJKHU�(GXFDWLRQ��ZKLFK�H[DPLQHG�OHWKDO�
RU�DWWHPSWHG�OHWKDO�DWWDFNV�DW�8�6��XQLYHUVLWLHV�DQG�FROOHJHV�IURP������WR���������7KH�UHSRUW�
IHDWXUHG�VHYHUDO�NH\�REVHUYDWLRQV�UHODWHG�WR�SUH�DWWDFN�EHKDYLRUV��LQFOXGLQJ�WKH�IROORZLQJ��

! &RQFHUQLQJ�EHKDYLRUV�ZHUH�REVHUYHG�E\�IULHQGV��IDPLO\��DVVRFLDWHV��SURIHVVRUV��RU�ODZ�
HQIRUFHPHQW�LQ����SHUFHQW�RI�WKH�FDVHV��7KHVH�EHKDYLRUV�LQFOXGHG��EXW�ZHUH�QRW�OLPLWHG�WR��
SDUDQRLG�LGHDV��GHOXVLRQDO�VWDWHPHQWV��FKDQJHV�LQ�SHUVRQDOLW\�RU�SHUIRUPDQFH��GLVFLSOLQDU\�
SUREOHPV�RQ�VLWH��GHSUHVVHG�PRRG��VXLFLGDO�LGHDWLRQ��QRQ�VSHFLILF�WKUHDWV�RI�YLROHQFH��
LQFUHDVHG�LVRODWLRQ��³RGG´�RU�³EL]DUUH´�EHKDYLRU��DQG�LQWHUHVW�LQ�RU�DFTXLVLWLRQ�RI�
ZHDSRQV��

���:RUNSODFH�9LROHQFH��,VVXHV�LQ�5HVSRQVH��8�6��'HSDUWPHQW�RI�-XVWLFH��)%,�$FDGHP\�������
KWWS���ZZZ�IEL�JRY�VWDWV�VHUYLFHV�SXEOLFDWLRQV�ZRUNSODFH�YLROHQFH��
���&DPSXV�$WWDFNV��7DUJHWHG�9LROHQFH�$IIHFWLQJ�,QVWLWXWLRQV�RI�+LJKHU�(GXFDWLRQ��-RLQW�SXEOLFDWLRQ�RI�8�6��6HFUHW�
6HUYLFH��8�6��'HSDUWPHQW�RI�(GXFDWLRQ��DQG�)HGHUDO�%XUHDX�RI�,QYHVWLJDWLRQ���������
KWWS���UHPV�HG�JRY�GRFV�&DPSXV$WWDFNVB�������SGI���

���

http://rems.ed.gov/docs/CampusAttacks_201004.pdf
http://www.fbi.gov/stats-services/publications/workplace-violence
http:plans.10
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,QFRUSRUDWLQJ�$FWLYH�6KRRWHU�,QFLGHQW�3ODQQLQJ�,QWR�+HDOWK�&DUH�)DFLOLW\�(PHUJHQF\�2SHUDWLRQV�3ODQV�

!� ,Q�RQO\����SHUFHQW�RI�WKH�FDVHV�GLG�VXEMHFWV�PDNH�YHUEDO�DQG�RU�ZULWWHQ�WKUHDWV�WR�FDXVH�
KDUP�WR�WKH�WDUJHW��7KHVH�WKUHDWV�ZHUH�ERWK�YHLOHG�DQG�GLUHFW�DQG�ZHUH�FRQYH\HG�WR�WKH�
WDUJHW�RU�WR�D�WKLUG�SDUW\�DERXW�WKH�WDUJHW��

!� ,Q����SHUFHQW�RI�WKH�FDVHV��VWDONLQJ�RU�KDUDVVLQJ�EHKDYLRU�ZDV�UHSRUWHG�SULRU�WR�WKH�DWWDFN��
7KHVH�EHKDYLRUV�RFFXUUHG�ZLWKLQ�WKH�FRQWH[W�RI�D�FXUUHQW�RU�IRUPHU�URPDQWLF�UHODWLRQVKLS�
RU�LQ�DFDGHPLF�DQG�RWKHU�QRQ�URPDQWLF�VHWWLQJV��7KH\�WRRN�RQ�YDULRXV�IRUPV��LQFOXGLQJ�
ZULWWHQ�FRPPXQLFDWLRQV��FRQYHQWLRQDO�DQG�HOHFWURQLF���WHOHSKRQH�FRQWDFW��DQG�KDUDVVPHQW�
RI�WKH�WDUJHW�DQG�RU�WKH�WDUJHW¶V�IULHQGV�DQG�RU�IDPLO\��6XEMHFWV�DOVR�IROORZHG�RU�YLVLWHG�
WKH�WDUJHW�V��RU�WKHLU�IDPLOLHV�RU�GDPDJHG�SURSHUW\�EHORQJLQJ�WR�WKH�WDUJHW�V��RU�WKHLU�
IDPLOLHV�SULRU�WR�WKH�DWWDFN��

!� ,Q�RQO\����SHUFHQW�RI�WKH�FDVHV�GLG�WKH�VXEMHFW�HQJDJH�LQ�SK\VLFDOO\�DJJUHVVLYH�DFWV�
WRZDUG�WKH�WDUJHWV��7KHVH�EHKDYLRUV�WRRN�WKH�IRUP�RI�SK\VLFDO�DVVDXOWV��PHQDFLQJ�DFWLRQV�
ZLWK�ZHDSRQV��RU�UHSHDWHG�SK\VLFDO�YLROHQFH�WR�LQWLPDWH�SDUWQHUV��

6SHFLDOL]HG�XQLWV�LQ�WKH�)HGHUDO�*RYHUQPHQW��VXFK�DV�WKH�)%,¶V�%HKDYLRUDO�$QDO\VLV�8QLW��
FRQWLQXH�WR�VXSSRUW�EHKDYLRUDOO\�EDVHG�RSHUDWLRQDO�DVVHVVPHQWV�RI�SHUVRQV�RI�FRQFHUQ�LQ�D�
YDULHW\�RI�VHWWLQJV��H�J���VFKRROV��ZRUNSODFHV��SODFHV�RI�ZRUVKLS��ZKR�DSSHDU�EH�RQ�D�WUDMHFWRU\�
WRZDUG�D�YLROHQW�DFW��$�UHYLHZ�RI�FXUUHQW�UHVHDUFK��WKUHDW�DVVHVVPHQW�OLWHUDWXUH��DQG�DFWLYH�
VKRRWLQJ�LQFLGHQWV��FRPELQHG�ZLWK�WKH�H[WHQVLYH�FDVH�H[SHULHQFH�RI�WKH�%HKDYLRUDO�$QDO\VLV�
8QLW��VXJJHVWV�WKDW�WKHUH�DUH�REVHUYDEOH�SUH�DWWDFN�EHKDYLRUV�WKDW��LI�UHFRJQL]HG��FRXOG�OHDG�WR�WKH�
GLVUXSWLRQ�RI�D�SODQQHG�DWWDFN����:KLOH�FKHFNOLVWV�RI�YDULRXV�ZDUQLQJ�VLJQV�DUH�RIWHQ�RI�OLPLWHG�
XVH�LQ�LVRODWLRQ��WKH�)%,�KDV�LGHQWLILHG�VRPH�EHKDYLRUDO�LQGLFDWRUV�WKDW�VKRXOG�SURPSW�IXUWKHU�
H[SORUDWLRQ�DQG�DWWHQWLRQ�IURP�ODZ�HQIRUFHPHQW�DQG�RU�+&)�VDIHW\�VWDNHKROGHUV��7KHVH�
EHKDYLRUV�RIWHQ�LQFOXGH��

! 'HYHORSPHQW�RI�D�SHUVRQDO�JULHYDQFH��

! &RQWH[WXDOO\�LQDSSURSULDWH�DQG�UHFHQW�DFTXLVLWLRQV�RI�PXOWLSOH�ZHDSRQV��
! &RQWH[WXDOO\�LQDSSURSULDWH�DQG�UHFHQW�HVFDODWLRQ�LQ�WDUJHW�SUDFWLFH�DQG�ZHDSRQV�WUDLQLQJ��

! &RQWH[WXDOO\�LQDSSURSULDWH�DQG�UHFHQW�LQWHUHVW�LQ�H[SORVLYHV��
! &RQWH[WXDOO\�LQDSSURSULDWH�DQG�LQWHQVH�LQWHUHVW�RU�IDVFLQDWLRQ�ZLWK�SUHYLRXV�VKRRWLQJV�RU�

PDVV�DWWDFNV��
!� ([SHULHQFH�RI�D�VLJQLILFDQW�UHDO�RU�SHUFHLYHG�SHUVRQDO�ORVV�LQ�WKH�ZHHNV�DQG�RU�PRQWKV�

OHDGLQJ�XS�WR�WKH�DWWDFN��VXFK�DV�D�GHDWK��EUHDNXS��GLYRUFH�RU�ORVV�RI�D�MRE��

���&DOKRXQ��)UHGHULFN�DQG�6WHSKHQ�:HVWRQ��&RQWHPSRUDU\�7KUHDW�0DQDJHPHQW��$�3UDFWLFDO�*XLGH�IRU�,GHQWLI\LQJ��
$VVHVVLQJ��DQG�0DQDJLQJ�,QGLYLGXDOV�RI�9LROHQW�,QWHQW��6DQ�'LHJR��&$��6SHFLDOL]HG�7UDLQLQJ�6HUYLFHV���������
'HLVLQJHU��*HQH��HW�DO��7KH�+DQGERRN�IRU�&DPSXV�7KUHDW�$VVHVVPHQW�DQG�0DQDJHPHQW�7HDPV��6WRQHKDP��0$���
$SSOLHG�5LVN�0DQDJHPHQW���������
)HLQ��5REHUW��HW�DO��7KUHDW�$VVHVVPHQW��$Q�$SSURDFK�WR�3UHYHQW�7DUJHWHG�9LROHQFH��:DVKLQJWRQ��'&��8�6���
'HSDUWPHQW�RI�-XVWLFH��2IILFH�RI�-XVWLFH�3URJUDPV��1DWLRQDO�,QVWLWXWH�RI�-XVWLFH���������
0RQDKDQ��-RKQ��HW�DO��5HWKLQNLQJ�5LVN�$VVHVVPHQW��7KH�0DF$UWKXU�6WXG\�RI�0HQWDO�'LVRUGHU�DQG�9LROHQFH��1HZ��
<RUN��1<��2[IRUG�8QLYHUVLW\�3UHVV���������
9RVVHNXLO��%U\DQ��HW�DO��7KH�)LQDO�5HSRUW�DQG�)LQGLQJV�RI�WKH�6DIH�6FKRRO�,QLWLDWLYH��,PSOLFDWLRQV�IRU�WKH�3UHYHQWLRQ�
RI�6FKRRO�$WWDFNV�LQ�WKH�8QLWHG�6WDWHV��:DVKLQJWRQ�'�&���8�6��'HSDUWPHQW�RI�(GXFDWLRQ�DQG�8�6��6HFUHW�6HUYLFH��
������

���

http:attack.12


� �

� �

�

�

�
� �

�

�
�

� � �

�

�

� �
�
�

�

�

�
�

�

� �
� �

�

���������������������������������������� ��������
� � � � � � � � � � � � � �

� � �
�

,QFRUSRUDWLQJ�$FWLYH�6KRRWHU�,QFLGHQW�3ODQQLQJ�,QWR�+HDOWK�&DUH�)DFLOLW\�(PHUJHQF\�2SHUDWLRQV�3ODQV�

)HZ�RIIHQGHUV�KDG�SUHYLRXV�DUUHVWV�IRU�YLROHQW�FULPHV��

Threa t   Assessment   Team  
$V�GHVFULEHG�LQ�WKH�SUHYLRXV�VHFWLRQ��UHVHDUFK�VKRZV�WKDW�SHUSHWUDWRUV�RI�WDUJHWHG�DFWV�RI�YLROHQFH�
HQJDJH�LQ�ERWK�FRYHUW�DQG�RYHUW�EHKDYLRUV�SUHFHGLQJ�WKHLU�DWWDFNV��7KH\�FRQVLGHU��SODQ��SUHSDUH��
VKDUH��DQG��LQ�VRPH�FDVHV��PRYH�RQ�WR�DFWLRQ����2QH�RI�WKH�PRVW�XVHIXO�WRROV�DQ�+&)�FDQ�GHYHORS�
WR�LGHQWLI\��HYDOXDWH��DQG�DGGUHVV�WKHVH�WURXEOLQJ�VLJQV�LV�D�PXOWLGLVFLSOLQDU\�+&)�7KUHDW�
$VVHVVPHQW�7HDP��7$7���$�7$7�ZLWK�GLYHUVH�UHSUHVHQWDWLRQ�RIWHQ�ZLOO�RSHUDWH�PRUH�HIILFLHQWO\�
DQG�HIIHFWLYHO\��7$7�PHPEHUV�VKRXOG�LQFOXGH�+&)�DGPLQLVWUDWRUV��KXPDQ�UHVRXUFHV��FRXQVHORUV��
FXUUHQW�HPSOR\HHV��PHGLFDO�DQG�PHQWDO�KHDOWK�SURIHVVLRQDOV��SXEOLF�VDIHW\��DQG�ODZ�HQIRUFHPHQW�
SHUVRQQHO��
7KH�7$7�VHUYHV�DV�D�FHQWUDO�FRQYHQLQJ�ERG\�WKDW�HQVXUHV�WKDW�ZDUQLQJ�VLJQV�REVHUYHG�E\�
PXOWLSOH�SHRSOH�DUH�QRW�FRQVLGHUHG�LVRODWHG�LQFLGHQWV�DQG�GR�QRW�VOLS�WKURXJK�WKH�FUDFNV�DV�WKH\�
DFWXDOO\�PD\�UHSUHVHQW�HVFDODWLQJ�EHKDYLRU�WKDW�LV�D�VHULRXV�FRQFHUQ��7$7V�DUH�DOUHDG\�DQ�
HVWDEOLVKHG�SURWRFRO�LQ�PRVW�HGXFDWLRQDO�VHWWLQJV�DQG�KDYH�SURYHQ�TXLWH�YDOXDEOH��+&)V�VKRXOG�
NHHS�LQ�PLQG��KRZHYHU��WKH�LPSRUWDQFH�RI�UHO\LQJ�RQ�IDFWXDO�LQIRUPDWLRQ��LQFOXGLQJ�REVHUYHG�
EHKDYLRU��DQG�DYRLG�XQIDLU�ODEHOLQJ�RU�VWHUHRW\SLQJ�WR�UHPDLQ�LQ�FRPSOLDQFH�ZLWK�FLYLO�ULJKWV��
SULYDF\��DQG�RWKHU�DSSOLFDEOH�)HGHUDO�DQG�VWDWH�ODZV��

)RU�WKH�SXUSRVHV�RI�FRQVLVWHQF\�DQG�HIILFLHQF\��D�7$7�VKRXOG�EH�GHYHORSHG�DQG�LPSOHPHQWHG�LQ�
FRRUGLQDWLRQ�ZLWK�+&)�SROLF\�DQG�SUDFWLFH��,Q�DGGLWLRQ��LQGLYLGXDOV�DQG�JURXSV�ZLWKLQ�WKH�+&)�
DOUHDG\�ZRUNLQJ�WR�LGHQWLI\�VWDII�QHHGV�FDQ�EH�D�FULWLFDO�VRXUFH�RI�LQIRUPDWLRQ�RQ�WURXEOLQJ�
EHKDYLRU�IRU�D�7$7��

7KH�7$7�UHYLHZV�WURXEOLQJ�RU�WKUHDWHQLQJ�EHKDYLRU�RI�FXUUHQW�RU�IRUPHU�SDWLHQWV�DQG�IDPLO\�
PHPEHUV��YLVLWRUV��VWDII��RU�RWKHU�SHUVRQV�EURXJKW�WR�WKH�DWWHQWLRQ�RI�WKH�7$7��7KH�7$7�
FRQWHPSODWHV�D�KROLVWLF�DVVHVVPHQW�DQG�PDQDJHPHQW�VWUDWHJ\�WKDW�FRQVLGHUV�WKH�PDQ\�DVSHFWV�RI�
WKH�SRWHQWLDOO\�WKUHDWHQLQJ�SHUVRQ¶V�OLIH²IDPLOLDO��DFDGHPLF��UHVLGHQWLDO��ZRUN��DQG�VRFLDO��0RUH�
WKDQ�IRFXVLQJ�RQ�ZDUQLQJ�VLJQV�RU�WKUHDWV�DORQH��WKH�7$7�DVVHVVPHQW�LQYROYHV�D�XQLTXH�RYHUDOO�
DQDO\VLV�RI�FKDQJLQJ�DQG�UHOHYDQW�EHKDYLRUV��7KH�7$7�WDNHV�LQWR�FRQVLGHUDWLRQ��DV�DSSURSULDWH��
LQIRUPDWLRQ�DERXW�EHKDYLRUV��YDULRXV�NLQGV�RI�FRPPXQLFDWLRQV��LQIRUPDWLRQ�WKDW�KDV�QRW�EHHQ�
VXEVWDQWLDWHG��DQ\�WKUHDWV�PDGH��VHFXULW\�FRQFHUQV��IDPLO\�LVVXHV��RU�UHODWLRQVKLS�SUREOHPV�WKDW�
PLJKW�LQYROYH�D�WURXEOHG�LQGLYLGXDO��7KH�7$7�DOVR�PD\�LGHQWLI\�DQ\�SRWHQWLDO�YLFWLPV�ZLWK�
ZKRP�WKH�LQGLYLGXDO�PD\�LQWHUDFW��2QFH�WKH�7$7�LGHQWLILHV�DQ�LQGLYLGXDO�ZKR�PD\�SRVH�D�WKUHDW��
WKH�WHDP�ZLOO�LGHQWLI\�D�FRXUVH�RI�DFWLRQ�IRU�DGGUHVVLQJ�WKH�VLWXDWLRQ��7KH�DSSURSULDWH�FRXUVH�RI�
DFWLRQ²ZKHWKHU�ODZ�HQIRUFHPHQW�LQWHUYHQWLRQ��FRXQVHOLQJ��RU�RWKHU�DFWLRQV²ZLOO�GHSHQG�RQ�WKH�
VSHFLILFV�RI�WKH�VLWXDWLRQ��
:KLOH�7$7V�DUH�QRW�FRPPRQ�LQ�+&)V��WKH\�KDYH�EHHQ�SXVKHG�WR�WKH�IRUHIURQW�RI�FRQFHUQ��DQG�
PDQGDWHG�E\�VRPH�VWDWHV��DQG�DW�LQVWLWXWLRQV�RI�KLJKHU�HGXFDWLRQ�IROORZLQJ�WKH������VKRRWLQJ�DW�
9LUJLQLD�3RO\WHFKQLF�,QVWLWXWH�DQG�6WDWH�8QLYHUVLW\��9LUJLQLD�7HFK��LQ�%ODFNVEXUJ��9$��ZKHUH����
LQGLYLGXDOV�ZHUH�NLOOHG��

���$OEUHFKW��6WHYH��'�%�$��³7KUHDW�$VVHVVPHQW�7HDPV��:RUNSODFH�DQG�6FKRRO�9LROHQFH�3UHYHQWLRQ�´�)%,�
/DZ�(QIRUFHPHQW�%XOOHWLQ��������KWWS���OHE�IEL�JRY������IHEUXDU\�WKUHDW�DVVHVVPHQW�WHDPV�ZRUNSODFH�DQG�
VFKRRO�YLROHQFH�SUHYHQWLRQ��

���

http:action.13
http://leb.fbi.gov/2010/february/threat-assessment-teams-workplace-and-school-violence-prevention
http://leb.fbi.gov/2010/february/threat-assessment-teams-workplace-and-school-violence-prevention
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,QFRUSRUDWLQJ�$FWLYH�6KRRWHU�,QFLGHQW�3ODQQLQJ�,QWR�+HDOWK�&DUH�)DFLOLW\�(PHUJHQF\�2SHUDWLRQV�3ODQV�

/DZ�HQIRUFHPHQW�FDQ�KHOS�WR�DVVHVV�UHSRUWHG�WKUHDWV�RU�WURXEOLQJ�EHKDYLRU�TXLFNO\�DQG�SULYDWHO\�
DQG�UHDFK�RXW�WR�DYDLODEOH�)HGHUDO�UHVRXUFHV�DV�SDUW�RI�WKH�7$7�SURFHVV�RU�VHSDUDWHO\��7KH�)%,¶V�
EHKDYLRUDO�H[SHUWV�LQ�LWV�1DWLRQDO�&HQWHU�IRU�WKH�$QDO\VLV�RI�9LROHQW�&ULPH��1&$9&��DW�
4XDQWLFR��9$��DUH�DYDLODEOH�RQ�D������EDVLV�WR�MRLQ�LQ�DQ\�WKUHDW�DVVHVVPHQW�DQDO\VLV�DQG�GHYHORS�
WKUHDW�PLWLJDWLRQ�VWUDWHJLHV�IRU�SHUVRQV�RI�FRQFHUQ��7KH�ODZ�HQIRUFHPHQW�PHPEHU�V��RI�WKH�+&)�
7$7�VKRXOG�FRQWDFW�WKH�ORFDO�)%,�RIILFH�IRU�WKLV�EHKDYLRUDO�DQDO\VLV�DVVLVWDQFH��

(DFK�)%,�ILHOG�RIILFH�KDV�DQ�1&$9&�UHSUHVHQWDWLYH�DYDLODEOH�WR�ZRUN�ZLWK�+&)�7$7V�DQG�
FRRUGLQDWH�DFFHVV�WR�WKH�)%,¶V�%HKDYLRUDO�$QDO\VLV�8QLW��KRPH�WR�WKH�1&$9&��7KH�DQDO\VLV�
IRFXVHV�QRW�RQ�KRZ�WR�UHVSRQG�WDFWLFDOO\�WR�DQ�DFWLYH�VKRRWHU�LQFLGHQW�EXW�UDWKHU�RQ�KRZ�WR�
SUHYHQW�RQH��(DUO\�LQWHUYHQWLRQ�FDQ�SUHYHQW�D�VLWXDWLRQ�IURP�HVFDODWLQJ�E\�LGHQWLI\LQJ��DVVHVVLQJ��
DQG�PDQDJLQJ�WKH�WKUHDW��7KH�7$7�VKRXOG�FRQVXOW�ZLWK�LWV�+&)�DGPLQLVWUDWLRQ�DQG�GHYHORS�D�
SURFHVV�WR�VHHN�WKHVH�DGGLWLRQDO�UHVRXUFHV��

*HQHUDOO\��DFWLYH�VKRRWHU�LQFLGHQWV�DUH�QRW�PRWLYDWHG�E\�RWKHU�FULPLQDO�UHODWHG�FRQFHUQV�VXFK�DV�
PRQHWDU\�JDLQ�RU�JDQJ�DIILOLDWLRQ��2IWHQWLPHV��VLWXDWLRQV�PD\�EH�SUHYHQWHG�E\�LGHQWLI\LQJ��
DVVHVVLQJ��DQG�PDQDJLQJ�SRWHQWLDO�WKUHDWV��5HFRJQL]LQJ�WKHVH�SUH�DWWDFN�ZDUQLQJ�VLJQV�DQG�
LQGLFDWRUV�FRXOG�KHOS�GLVUXSW�D�SRWHQWLDOO\�WUDJLF�HYHQW��

Response:   P rac t ica l   App l ica t ion  o f   the  “Run ,   H ide ,   F igh t”  Mode l   in  
an  HCF Se t t ing   
5HJDUGOHVV�RI�WUDLQLQJ�RU�GLUHFWLRQV�JLYHQ��HDFK�HPSOR\HH��YLVLWRU��DQG�SDWLHQW�ZLOO�UHDFW�DQG�
UHVSRQG�EDVHG�RQ�KLV�RU�KHU�RZQ�LQVWLQFWV��6RPH�SHRSOH�PD\�QRW�EH�DEOH�WR�OHDYH��RWKHUV�PD\�
UHIXVH�WR�OHDYH��6RPH�ZLOO�ILQG�FRPIRUW�LQ�D�JURXS��RWKHUV�ZLOO�IDFH�WKH�FKDOOHQJHV�DORQH��,W�ZRXOG�
EH�GLIILFXOW�RU�LPSRVVLEOH�IRU�+&)V�WR�LQIRUP�YLVLWRUV�DQG�SDWLHQWV�RI�HYHU\�HYHQWXDOLW\��+&)V�
VKRXOG�KHOS�HPSOR\HHV�XQGHUVWDQG�WKHUH�LV�QR�SHUIHFW�UHVSRQVH��
1RERG\�FDQ�RU�VKRXOG�EH�LQVWUXFWHG�WKDW�WKH\�PXVW�VWD\�RU�WKH\�PXVW�OHDYH��+RZHYHU��+&)V�FDQ�
KHOS�HPSOR\HHV�EHWWHU�SUHSDUH��UHVSRQG��DQG�UHFRYHU�E\�GLVFXVVLQJ�WKH�DFWLYH�VKRRWHU�LQFLGHQW�
DQG�LQYLWLQJ�HPSOR\HHV�WR�WUXVW�WKDW�WKH\�ZLOO�PDNH�WKH�EHVW�GHFLVLRQ�WKH\�FDQ�DW�WKH�WLPH��UHO\LQJ�
RQ�WKHLU�LQGLYLGXDO�FLUFXPVWDQFHV��'XULQJ�DQ�DFWLYH�VKRRWHU�LQFLGHQW��WKRVH�SUHVHQW�ZLOO�UDUHO\�
KDYH�DOO�RI�WKH�LQIRUPDWLRQ�WKH\�QHHG�WR�PDNH�D�IXOO\�LQIRUPHG�GHFLVLRQ�DERXW�DSSO\LQJ�WKH�³5XQ��
+LGH��)LJKW´�RSWLRQV��
,W�LV�QRW�XQFRPPRQ�IRU�SHRSOH�FRQIURQWHG�ZLWK�D�WKUHDW�WR�ILUVW�GHQ\�WKH�SRVVLEOH�GDQJHU�UDWKHU�
WKDQ�UHVSRQG��

���
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,QFRUSRUDWLQJ�$FWLYH�6KRRWHU�,QFLGHQW�3ODQQLQJ�,QWR�+HDOWK�&DUH�)DFLOLW\�(PHUJHQF\�2SHUDWLRQV�3ODQV�

� � � � � � � � � � � �
� � � � � � � � � � � � �

� � � � � � � � �
� � � � � � � � � � � �

$������LQYHVWLJDWLRQ�E\�WKH�1DWLRQDO�,QVWLWXWH�RI�6WDQGDUGV�DQG�7HFKQRORJ\�LQWR�WKH�
FROODSVH�RI�WKH�:RUOG�7UDGH�&HQWHU�WRZHUV�RQ�6HSWHPEHU�����������IRXQG�WKDW�SHRSOH�
FORVH�WR�WKH�IORRUV�LPSDFWHG�ZDLWHG�ORQJHU�WR�VWDUW�HYDFXDWLQJ�WKDQ�WKRVH�RQ�XQDIIHFWHG�
IORRUV����6LPLODUO\��GXULQJ�WKH�9LUJLQLD�7HFK�VKRRWLQJ��LQGLYLGXDOV�RQ�FDPSXV�UHVSRQGHG�
WR�WKH�VKRRWLQJ�ZLWK�YDU\LQJ�GHJUHHV�RI�XUJHQF\�����

7KHVH�LQFLGHQWV�KLJKOLJKW�WKLV�GHOD\HG�UHVSRQVH�RU�GHQLDO��)RU�H[DPSOH��VRPH�SHRSOH�UHSRUW�
KHDULQJ�ILUHFUDFNHUV��ZKHQ��LQ�IDFW��WKH\�DUH�KHDULQJ�JXQILUH��

7UDLQ�VWDII�WR�RYHUFRPH�GHQLDO�DQG�WR�UHVSRQG�LPPHGLDWHO\��)RU�H[DPSOH��WUDLQ�VWDII�WR�UHFRJQL]H�
WKH�VRXQGV�RI�GDQJHU��DFW��DQG�IRUFHIXOO\�FRPPXQLFDWH�WKH�GDQJHU�DQG�QHFHVVDU\�DFWLRQ��H�J���
³*XQ��*HW�RXW�´���,Q�DGGLWLRQ��WKRVH�FORVHVW�WR�WKH�SXEOLF�DGGUHVV�RU�RWKHU�FRPPXQLFDWLRQV�
V\VWHP��RU�ZKR�DUH�RWKHUZLVH�DEOH�WR�DOHUW�RWKHUV��VKRXOG�FRPPXQLFDWH�WKH�GDQJHU�DQG�QHFHVVDU\�
DFWLRQ��5HSHWLWLRQ�LQ�WUDLQLQJ�DQG�SUHSDUHGQHVV�VKRUWHQV�WKH�WLPH�LW�WDNHV�WR�RULHQW��REVHUYH��DQG�
DFW��8SRQ�UHFRJQL]LQJ�WKH�GDQJHU��VWDII�RU�RWKHUV�PXVW�DOHUW�UHVSRQGHUV�DV�VRRQ�DV�LW�LV�VDIH�WR�GR�
VR�E\�FRQWDFWLQJ�����ZLWK�LQIRUPDWLRQ�WKDW�LV�DV�FOHDU�DQG�DFFXUDWH�DV�SRVVLEOH��
:KLOH�SHUVRQDO�VDIHW\�LV�WKH�SULPDU\�FRQVLGHUDWLRQ�LQ�DQ\�HPHUJHQF\��KHOSLQJ�RWKHUV�WR�VDIHW\�
LQFUHDVHV�WKH�VXUYLYDELOLW\�IRU�DOO�SRWHQWLDO�YLFWLPV��5HQGHULQJ�DLG�FDQ�EH�DV�VLPSOH�DV�UDOO\LQJ�
OLNHO\�YLFWLPV�WR�³)ROORZ�PH�´�RU�DLGLQJ�QRQ�DPEXODWRU\�SHUVRQV�DQG�SHUIRUPLQJ�LPPHGLDWH�ILUVW�
DLG�LQ�VDIHU�DUHDV��&RQVLGHUDWLRQ�VKRXOG�EH�JLYHQ�WR�FKLOGUHQ�DQG�RWKHUV�ZKR�PD\�KDYH�GLIILFXOW\�
HYDFXDWLQJ�ZLWKRXW�DVVLVWDQFH��

$FWLYH�VKRRWHU�LQFLGHQWV�DUH�XQSUHGLFWDEOH�DQG�HYROYH�TXLFNO\��%HFDXVH�RI�WKLV��LQGLYLGXDOV�PXVW�
EH�SUHSDUHG�WR�GHDO�ZLWK�DQ�DFWLYH�VKRRWHU�LQFLGHQW�EHIRUH�WKH�WZR��WKUHH��RU�PRUH�PLQXWHV�LW�PD\�
WDNH�ODZ�HQIRUFHPHQW�SHUVRQQHO�WR�DUULYH�RQ�WKH�VFHQH��6KRRWHUV�JHQHUDOO\�DUULYH�ZLWK�PRUH�
DPPXQLWLRQ�WKDQ�WKH\�FRXOG�HYHU�XVH��LQFUHDVLQJ�WKH�XUJHQF\�IRU�HYHU\RQH�LQ�DQ�+&)�WR�KDYH�D�
SODQ�DQG�DFW�RQ�LW�DV�TXLFNO\�DV�SRVVLEOH��
:KHQ�DQ�LQFLGHQW�RFFXUV��LW�LV�LPSRUWDQW�WR�IROORZ�WKH�(23�DQG�DQ\�LQVWUXFWLRQV�JLYHQ��WDNLQJ�
LQWR�FRQVLGHUDWLRQ�WKHLU�SDUWLFXODU�FLUFXPVWDQFHV��7KH�VDIHW\�RI�LQGLYLGXDOV��RWKHU�VWDII��SDWLHQWV��
DQG�YLVLWRUV�LV�WKH�PRVW�LPSRUWDQW�IDFWRU�WR�FRQVLGHU�ZKHQ�PDNLQJ�GHFLVLRQV��

$V�WKH�VLWXDWLRQ�GHYHORSV��VWDII��SDWLHQWV��DQG�YLVLWRUV�QHHG�WR�EH�WUDLQHG�WR�NQRZ�KRZ�WR�XVH�PRUH�
WKDQ�RQH�RSWLRQ�LQ�WKH�³5XQ��+LGH��)LJKW´�FRQWLQXXP��,QGLYLGXDOV�QHHG�WR�OHDUQ�WR�GHFLGH�ZKDW�
DFWLRQ�LV�DSSURSULDWH�EDVHG�RQ�WKHLU�ORFDWLRQV��7KH�JRDO�LQ�DOO�FDVHV�LV�WR�VXUYLYH�DQG�SURWHFW�
RWKHUV��EXW�RSWLRQV�ZLOO�GHSHQG�RQ�KRZ�FORVH�LQGLYLGXDOV�DUH�WR�WKH�VKRRWHU��,QGLYLGXDOV�IHDULQJ�
GDQJHU�VKRXOG�FRQVLGHU�WKH�IROORZLQJ�JXLGDQFH�LQ�PDNLQJ�SHUVRQDO�FKRLFHV�DQG�WDNLQJ�
DSSURSULDWH�DFWLRQV��

���2FFXSDQWV�RI�ERWK�WRZHUV�GHOD\HG�LQLWLDWLQJ�WKHLU�HYDFXDWLRQ�DIWHU�:RUOG�7UDGH�&HQWHU���ZDV�KLW��,Q�:RUOG�7UDGH�
&HQWHU����WKH�PHGLDQ�WLPH�WR�LQLWLDWH�HYDFXDWLRQ�ZDV���PLQXWHV�IRU�RFFXSDQWV�IURP�WKH�JURXQG�IORRU�WR�IORRU�����DQG����
PLQXWHV�IRU�RFFXSDQWV�QHDU�WKH�LPSDFW�UHJLRQ��IORRUV����WR�������
$YHULOO��-DVRQ�'���HW�DO��)HGHUDO�%XLOGLQJ�DQG�)LUH�6DIHW\�,QYHVWLJDWLRQ�RI�WKH�:RUOG�7UDGH�&HQWHU�'LVDVWHU���
2FFXSDQW�%HKDYLRU��(JUHVV��DQG�(PHUJHQF\�&RPPXQLFDWLRQV��1DWLRQDO�,QVWLWXWH�RI�6WDQGDUGV�DQG�7HFKQRORJ\���
������KWWS���ZZZ�PLQJHUIRXQGDWLRQ�RUJ�GRZQORDGV�PRELOLW\�QLVW���ZRUOG���WUDGH���FHQWHU�SGI��
���5HSRUW�RI�WKH�9LUJLQLD�7HFK�5HYLHZ�3DQHO��DYDLODEOH�DW�KWWS���ZZZ�ZDVKLQJWRQSRVW�FRP�ZS�
VUY�PHWUR�GRFXPHQWV�YDWHFKUHSRUW�SGI���

���

http://www.mingerfoundation.org/downloads/mobility/nist%20world%20trade%20center.pdf
http://www.mingerfoundation.org/downloads/mobility/nist%20world%20trade%20center.pdf


� � � � � � � � �

�

� � � �

�
� �

�
� �

� �

� � �
� � �

��

�

�
� �

� � �
�

� �

� � �
�

�

�

�

���������������������������������������� ��������
� � � � � � � � � � � � � � � � � � � �

� � � � � � � � � � � �
� � � �
� � � � � � � � � � � �

� �

,QFRUSRUDWLQJ�$FWLYH�6KRRWHU�,QFLGHQW�3ODQQLQJ�,QWR�+HDOWK�&DUH�)DFLOLW\�(PHUJHQF\�2SHUDWLRQV�3ODQV�

:KLOH�VHFXULW\�SHUVRQQHO�PD\�EH�SUHVHQW��LQ�PRVW�LQVWDQFHV��VZRUQ�ODZ�HQIRUFHPHQW�RIILFHUV�PD\�
QRW�EH�RQ�VFHQH�ZKHQ�D�VKRRWLQJ�EHJLQV��3URYLGLQJ�LQIRUPDWLRQ�RQ�KRZ�VWDII���FDQ�UHVSRQG�WR�WKH�
LQFLGHQW�FDQ�KHOS�SUHYHQW�DQG�UHGXFH�WKH�ORVV�RI�OLIH��1R�VLQJOH�UHVSRQVH�ILWV�DOO�DFWLYH�VKRRWHU�
LQFLGHQWV��KRZHYHU��PDNLQJ�VXUH�HDFK�LQGLYLGXDO�NQRZV�KLV�RU�KHU�RSWLRQV�IRU�UHVSRQVH�DQG�FDQ�
UHDFW�GHFLVLYHO\�ZLOO�VDYH�YDOXDEOH�WLPH��7KH�PHQWDO�UHKHDUVDO�RI�VFHQDULRV�DQG�FRQVLGHULQJ�
UHVSRQVH�RSWLRQV�LQ�DGYDQFH�ZLOO�DVVLVW�LQGLYLGXDOV�DQG�JURXSV�LQ�TXLFNO\�VHOHFWLQJ�WKHLU�EHVW�
FRXUVH�RI�DFWLRQ��
'XULQJ�DQ�DFWLYH�VKRRWHU�LQFLGHQW��WKH�QDWXUDO�UHDFWLRQ��HYHQ�IRU�KLJKO\�WUDLQHG�LQGLYLGXDOV��LV�WR�
EH�VWDUWOHG��IHHO�IHDU�DQG�DQ[LHW\��DQG�HYHQ�H[SHULHQFH�LQLWLDO�GLVEHOLHI�DQG�GHQLDO��7KRVH�SUHVHQW�
FDQ�KHDU�QRLVH�IURP�DODUPV��JXQILUH��DQG�H[SORVLRQV��DQG�SHRSOH�VKRXWLQJ�DQG�VFUHDPLQJ��
7UDLQLQJ�SURYLGHV�WKH�PHDQV�WR�UHJDLQ�FRPSRVXUH��UHFDOO�DW�OHDVW�VRPH�RI�ZKDW�KDV�EHHQ�OHDUQHG��
DQG�FRPPLW�WR�DFWLRQ��7UDLQLQJ�WR�UHPHPEHU�5XQ��+LGH��RU�)LJKW�SUHYHQWV�LQDFWLRQ��7KRVH�SUHVHQW�
FDQ�UXQ�DZD\�IURP�WKH�VKRRWHU��VHHN�D�VHFXUH�SODFH�ZKHUH�WKH\�FDQ�KLGH�DQG�GHQ\�WKH�VKRRWHU�
DFFHVV��RU�LQFDSDFLWDWH�WKH�VKRRWHU�LQ�RUGHU�WR�VXUYLYH�DQG�SURWHFW�RWKHUV�IURP�KDUP��,Q�PDQ\�
LQVWDQFHV��DQ�LQGLYLGXDO�PLJKW�ILUVW�QHHG�WR�KLGH�DQG�WKHQ�UXQ�WR�VDIHW\�ZKHQ�DEOH��
$V�WKH�VLWXDWLRQ�GHYHORSV��LW�LV�SRVVLEOH�WKDW�WKRVH�SUHVHQW�ZLOO�QHHG�WR�XVH�PRUH�WKDQ�RQH�RSWLRQ��
:KLOH�WKH\�VKRXOG�IROORZ�WKH�SODQ�DQG�DQ\�LQVWUXFWLRQV�JLYHQ�E\�DSSURSULDWH�IDFLOLW\�
UHSUHVHQWDWLYHV�GXULQJ�DQ�LQFLGHQW��WKH\�ZLOO�RIWHQ�KDYH�WR�UHO\�RQ�WKHLU�RZQ�MXGJPHQW�WR�
GHFLGH�ZKLFK�RSWLRQ�ZLOO�EHVW�SURWHFW�OLYHV��

5XQ��
,I�LW�LV�VDIH�WR�GR�VR��WKH�ILUVW�FRXUVH�RI�DFWLRQ�WKDW�VKRXOG�EH�WDNHQ�LV�WR�UXQ��,QGLYLGXDOV�VKRXOG�EH�
WUDLQHG�WR�UXQ�RXW�RI�WKH�IDFLOLW\�RU�DZD\�IURP�WKH�DUHD�XQGHU�DWWDFN�DQG�PRYH�DV�IDU�DZD\�DV�
SRVVLEOH�XQWLO�WKH\�DUH�LQ�D�VDIH�ORFDWLRQ��6LPSO\�H[LWLQJ�WKH�EXLOGLQJ�DQG�JRLQJ�WR�DQ�HYDFXDWLRQ�
VLWH�YLD�SUDFWLFHG�ILUH�GULOO�URXWHV�PD\�SXW�LQGLYLGXDOV�DW�ULVN��

'HVSLWH�WKH�FRPSOH[LW\�RI�WKLV�VLWXDWLRQ��SHUVRQQHO��SDWLHQWV��DQG�YLVLWRUV�ZKR�FDQ�HYDFXDWH�VDIHO\�
VKRXOG�GR�VR��5HFHQW�UHVHDUFK�VKRZV�WKH�EHVW�PHWKRG�WR�UHGXFH�ORVV�RI�OLIH�LQ�DQ�DFWLYH�VKRRWHU�
LQFLGHQW�LV�IRU�SHRSOH�WR�LPPHGLDWHO\�HYDFXDWH�RU�EH�HYDFXDWHG�IURP�WKH�DUHD�ZKHUH�DQ�DFWLYH�
VKRRWHU�PD\�EH�ORFDWHG�RU�DWWHPSWLQJ�WR�HQWHU���

6WDII�VKRXOG�EH�WUDLQHG�WR��
!� /HDYH�SHUVRQDO�EHORQJLQJV�EHKLQG���

!� 9LVXDOL]H�SRVVLEOH�HVFDSH�URXWHV��LQFOXGLQJ�SK\VLFDOO\�DFFHVVLEOH�URXWHV�IRU�SDWLHQWV��
YLVLWRUV��RU�VWDII�ZLWK�GLVDELOLWLHV�DQG�RWKHUV�ZLWK�DFFHVV�DQG�IXQFWLRQDO�QHHGV���

!� $YRLG�HVFDODWRUV�DQG�HOHYDWRUV���
!� 7DNH�RWKHUV�ZLWK�WKHP�EXW�QRW�VWD\�EHKLQG�EHFDXVH�RWKHUV�ZLOO�QRW�JR��

!� &DOO�����ZKHQ�VDIH�WR�GR�VR��

���3OHDVH�QRWH�LQ�WKLV�JXLGH�WKDW�WKH�WHUP�³VWDII´�LQFOXGHV��EXW�PD\�QRW�EH�OLPLWHG�WR��HPSOR\HHV��OLFHQVHG�LQGHSHQGHQW
SUDFWLWLRQHUV��DOOLHG�KHDOWK�FDUH�SURIHVVLRQDOV��YROXQWHHUV��UHVLGHQWV�DQG�VWXGHQWV�LQ�WUDLQLQJ��DQG�YHQGRUV�WKDW�ZRUN�LQ��
RU�DUH�IUHTXHQWO\�LQ�WKH�IDFLOLW\��
���%ODLU��-��3HWH��HW�DO��$FWLYH�6KRRWHU�(YHQWV�DQG�5HVSRQVH��%RFD�5DWRQ��)/��&5&�3UHVV��7D\ORU�	�)UDQFLV�*URXS�
//&���������
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,QFRUSRUDWLQJ�$FWLYH�6KRRWHU�,QFLGHQW�3ODQQLQJ�,QWR�+HDOWK�&DUH�)DFLOLW\�(PHUJHQF\�2SHUDWLRQV�3ODQV�

%HFDXVH�HPSOR\HHV�PD\�VFDWWHU��WKH\�VKRXOG�EH�JLYHQ�GLUHFWLRQV�RQ�ZKR�WKH\�VKRXOG�FRQWDFW�LQ�
RUGHU�WR�DFFRXQW�IRU�DOO�HPSOR\HHV��

+LGH��
,I�UXQQLQJ�LV�QRW�D�VDIH�RSWLRQ��VWDII�VKRXOG�EH�WUDLQHG�WR�KLGH�LQ�DV�VDIH�D�SODFH�DV�SRVVLEOH�ZKHUH�
WKH�ZDOOV�PLJKW�EH�WKLFNHU�DQG�KDYH�IHZHU�ZLQGRZV��/LNHZLVH��IRU�SDWLHQWV�WKDW�FDQQRW�³UXQ´�
EHFDXVH�RI�PRELOLW\�LVVXHV��H�J���WKH\�DUH�XQDEOH�WR�OHDYH�WKHLU�EHG��KLGLQJ�PD\�EH�WKHLU�RQO\�
RSWLRQ��
,Q�DGGLWLRQ��

! /RFN�WKH�GRRUV�LI�GRRU�ORFNV�DUH�DYDLODEOH��
! %DUULFDGH�WKH�GRRUV�ZLWK�KHDY\�IXUQLWXUH�RU�ZHGJH�LWHPV�XQGHU�WKH�GRRU��

! 7KRVH�LQ�D�VSHFLDOW\�FDUH�XQLW�VKRXOG�VHFXUH�WKH�XQLW�HQWUDQFH�V��E\�ORFNLQJ�WKH�GRRUV�
DQG�RU�VHFXULQJ�WKH�GRRUV�E\�DQ\�PHDQV�DYDLODEOH��H�J���IXUQLWXUH��FDELQHWV��EHG��
HTXLSPHQW����

!� &ORVH�DQG�ORFN�ZLQGRZV�DQG�FORVH�EOLQGV�RU�FRYHU�ZLQGRZV���

! 7XUQ�RII�OLJKWV���
! 6LOHQFH�DOO�HOHFWURQLF�GHYLFHV���

! 5HPDLQ�VLOHQW���
! /RRN�IRU�RWKHU�DYHQXHV�RI�HVFDSH���

! ,GHQWLI\�DG�KRF�ZHDSRQV���
! :KHQ�VDIH�WR�GR�VR��XVH�VWUDWHJLHV�WR�VLOHQWO\�FRPPXQLFDWH�ZLWK�ILUVW�UHVSRQGHUV��LI�

SRVVLEOH��H�J���LQ�URRPV�ZLWK�H[WHULRU�ZLQGRZV��PDNH�VLJQV�WR�VLOHQWO\�VLJQDO�ODZ�
HQIRUFHPHQW�DQG�HPHUJHQF\�UHVSRQGHUV�WR�LQGLFDWH�WKH�VWDWXV�RI�WKH�URRP¶V�RFFXSDQWV���

! +LGH�DORQJ�WKH�ZDOO�FORVHVW�WR�WKH�H[LW�EXW�RXW�RI�YLHZ�IURP�WKH�KDOOZD\��ZKLFK�ZRXOG�
DOORZ�WKH�EHVW�RSWLRQ�IRU�DPEXVKLQJ�WKH�VKRRWHU�DQG�IRU�SRVVLEOH�HVFDSH�LI�WKH�VKRRWHU�
HQWHUV�RU�SDVVHV�E\�WKH�URRP���

! 5HPDLQ�LQ�SODFH�XQWLO�JLYHQ�DQ�DOO�FOHDU�E\�LGHQWLILDEOH�ODZ�HQIRUFHPHQW��

&RQVLGHU�WKHVH�DGGLWLRQDO�DFWLRQV��
! %DUULFDGH�DUHDV�ZKHUH�SDWLHQWV��YLVLWRUV��DQG�RU�VWDII�DUH�ORFDWHG��

! 7UDQVSRUW�SDWLHQWV�LQ�ZKHHOFKDLUV�RU�RQ�VWUHWFKHUV�RU�FDUU\�WKHP�WR�D�VDIH�ORFDWLRQ��
! ,GHQWLI\�D�VDIH�ORFDWLRQ�LQ�HDFK�XQLW�EHIRUH�DQ�LQFLGHQW�RFFXUV�ZKHUH�VWDII��SDWLHQWV��DQG�

YLVLWRUV�PD\�VDIHO\�EDUULFDGH�WKHPVHOYHV�GXULQJ�DQ�HYHQW��
! 7UDLQ�SHRSOH�LQ�KRZ�WR�ORFN�GRZQ�DQ�DUHD�DQG�VHFXUH�WKH�XQLW��LQFOXGLQJ�SURYLGLQJ�D�

FKHFNOLVW�RI�LQVWUXFWLRQV�RQ�WKH�EDFN�RI�GRRUV�DQG�E\�SKRQHV��
! (QVXUH�HPHUJHQF\�QXPEHUV�DUH�DYDLODEOH�DW�DOO�SKRQH�ORFDWLRQV��

���
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,QFRUSRUDWLQJ�$FWLYH�6KRRWHU�,QFLGHQW�3ODQQLQJ�,QWR�+HDOWK�&DUH�)DFLOLW\�(PHUJHQF\�2SHUDWLRQV�3ODQV�

)LJKW��
,I�QHLWKHU�UXQQLQJ�QRU�KLGLQJ�LV�D�VDIH�RSWLRQ��DV�D�ODVW�UHVRUW�DQG�ZKHQ�FRQIURQWHG�E\�WKH�VKRRWHU��
DGXOWV�LQ�LPPHGLDWH�GDQJHU�VKRXOG�FRQVLGHU�WU\LQJ�WR�GLVUXSW�RU�LQFDSDFLWDWH�WKH�VKRRWHU�E\�XVLQJ�
DJJUHVVLYH�IRUFH�DQG�LWHPV�LQ�WKHLU�HQYLURQPHQW��VXFK�DV�ILUH�H[WLQJXLVKHUV��FKDLUV��HWF��5HVHDUFK�
VKRZV�WKH�VWUHQJWK�LQ�QXPEHUV�DV�LQGLFDWHG�LQ�WKH�HDUOLHU�PHQWLRQHG�VWXG\�ZKHUH�WKH�SRWHQWLDO�
YLFWLPV�WKHPVHOYHV�GLVUXSWHG����RI����DFWLYH�VKRRWHU�LQFLGHQWV�EHIRUH�ODZ�HQIRUFHPHQW�DUULYHG��

6SHDNLQJ�ZLWK�VWDII�DERXW�FRQIURQWLQJ�D�VKRRWHU�PD\�EH�GDXQWLQJ�DQG�XSVHWWLQJ�IRU�VRPH�VWDII��
EXW�JUHDW�FRPIRUW�FDQ�FRPH�IURP�WKH�NQRZOHGJH�WKDW�WKHLU�DFWLRQV�FRXOG�VDYH�OLYHV��7R�EH�FOHDU��
FRQIURQWLQJ�DQ�DFWLYH�VKRRWHU�VKRXOG�QHYHU�EH�D�UHTXLUHPHQW�RI�DQ\�KHDOWK�FDUH�SURYLGHU¶V�MRE��
KRZ�HDFK�LQGLYLGXDO�FKRRVHV�WR�UHVSRQG�LI�GLUHFWO\�FRQIURQWHG�E\�DQ�DFWLYH�VKRRWHU�LV�XS�WR�KLP�
RU�KHU��

In te rac t ing  w i th   F i rs t   Responders   
3ROLFH�RIILFHUV��ILUHILJKWHUV��DQG�(06�SHUVRQQHO��L�H���ILUVW�UHVSRQGHUV��ZKR�FRPH�WR�DQ�+&)�
EHFDXVH�RI�D�����FDOO�LQYROYLQJ�JXQILUH�IDFH�D�GDXQWLQJ�WDVN��7KRXJK�WKH�REMHFWLYH�UHPDLQV�WKH�
VDPH²SURWHFW�SDWLHQWV��YLVLWRUV��DQG�VWDII²WKH�WKUHDW�RI�DQ�DFWLYH�VKRRWHU�LQFLGHQW�LV�GLIIHUHQW�
WKDQ�UHVSRQGLQJ�WR�D�QDWXUDO�GLVDVWHU�RU�PDQ\�RWKHU�HPHUJHQFLHV��(PHUJHQF\�FDOOV�FDQ�LQYROYH�
DFWXDO�RU�IXWXUH�WKUHDWV�RI�SK\VLFDO�YLROHQFH��,QIRUPDWLRQ�FRPLQJ�LQ�FDQ�EH�LQDFFXUDWH�DQG�
FRQIOLFWLQJ��7KLV�YLROHQFH�PLJKW�EH�GLUHFWHG�QRW�RQO\�LQ�RU�DW�+&)�EXLOGLQJV��VWXGHQWV��VWDII��DQG�
DUHDV��EXW�DOVR�DW�QHDUE\�EXLOGLQJV�RII�VLWH��

6WDII�VKRXOG�EH�WUDLQHG�WR�XQGHUVWDQG�DQG�H[SHFW�WKDW�ODZ�HQIRUFHPHQW¶V�ILUVW�SULRULW\�PXVW�EH�WR�
ORFDWH�DQG�VWRS�WKH�SHUVRQ�RU�SHUVRQV�EHOLHYHG�WR�EH�WKH�VKRRWHU�V���DOO�RWKHU�DFWLRQV�DUH�
VHFRQGDU\��2QH�FRPSUHKHQVLYH�VWXG\�IRXQG�WKDW�LQ�PRUH�WKDQ�KDOI�����SHUFHQW��RI�DFWLYH�VKRRWHU�
LQFLGHQWV�ZKHUH�D�VROR�RIILFHU�DUULYHG�RQ�WKH�VFHQH��VKRRWLQJ�ZDV�VWLOO�XQGHUZD\�ZKHQ�WKH�RIILFHU�
DUULYHG��,Q����SHUFHQW�RI�WKRVH�LQVWDQFHV��WKDW�VROR�RIILFHU�KDG�WR�FRQIURQW�WKH�SHUSHWUDWRU�WR�HQG�
WKH�WKUHDW��,Q�WKRVH�FDVHV��WKH�RIILFHU�ZDV�VKRW�RQH�WKLUG�RI�WKH�WLPH����$FWLYH�VKRRWHU�LQFLGHQWV�
DUH�RQH�RI�WKH�PRVW�GDQJHURXV�VLWXDWLRQV�IDFLQJ�ODZ�HQIRUFHPHQW�WRGD\��
6WDII�VKRXOG�EH�WUDLQHG�WR�FRRSHUDWH�DQG�QRW�WR�LQWHUIHUH�ZLWK�WKH�ODZ�HQIRUFHPHQW�UHVSRQVH��
:KHQ�ODZ�HQIRUFHPHQW�DUULYHV��VWDII²LQFOXGLQJ�WKRVH�SURYLGLQJ�HPHUJHQF\�PHGLFDO�FDUH²DQG�
DOO�SUHVHQW�PXVW�IROORZ�GLUHFWLRQV�DQG�GLVSOD\�HPSW\�KDQGV�ZLWK�RSHQ�SDOPV��/DZ�HQIRUFHPHQW�
PD\�LQVWUXFW�HYHU\RQH�WR�JHW�RQ�WKH�JURXQG��SODFH�WKHLU�KDQGV�RQ�WKHLU�KHDGV��DQG�WKH\�PD\�
VHDUFK�LQGLYLGXDOV��

7KH�VRRQHU�ODZ�HQIRUFHPHQW�LV�DEOH�WR�GLVFHUQ�WKHVH�WKUHDWV�DQG�UHDFW��WKH�PRUH�OLYHV�FDQ�EH�
VDYHG��7KLV�LV�SDUWLFXODUO\�WUXH�LQ�DQ�DFWLYH�VKRRWHU�LQFLGHQW�ZKHUH�ODZ�HQIRUFHPHQW�UHVSRQGV�WR�D�
����FDOO�RI�VKRWV�ILUHG��0DQ\�LQQRFHQW�OLYHV�DUH�DW�ULVN�LQ�FRQFHQWUDWHG�DUHDV��7KLV�LV�ZK\�LW�LV�
FULWLFDO�WKDW�+&)V�WUDLQ�DQG�H[HUFLVH�ZLWK�WKHLU�FRPPXQLW\�SDUWQHUV��H�J���ILUVW�UHVSRQGHUV��
HPHUJHQF\�PDQDJHUV��WR�LGHQWLI\��SUHSDUH��SUHYHQW��DQG�HIIHFWLYHO\�UHVSRQG�WR�DQ�DFWLYH�VKRRWHU�
LQFLGHQW�LQ�D�FRRUGLQDWHG�IDVKLRQ��

$V�SDUW�RI�WKH�SODQQLQJ�SURFHVV��WKH�+&)¶V�(23�VKRXOG�EH�VKDUHG�ZLWK�ILUVW�UHVSRQGHUV��JLYLQJ�
ILUVW�UHVSRQGHUV�YLWDO�LQIRUPDWLRQ�EHIRUH�WKH\�HYHQ�DUULYH�RQ�WKH�VFHQH��7KLV�VKRXOG�EH�DQ�XS�WR�
GDWH�DQG�ZHOO�GRFXPHQWHG�VLWH�DVVHVVPHQW��DV�ZHOO�DV�DQ\�RWKHU�LQIRUPDWLRQ�WKDW�ZRXOG�DVVLVW�

���,ELG��
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,QFRUSRUDWLQJ�$FWLYH�6KRRWHU�,QFLGHQW�3ODQQLQJ�,QWR�+HDOWK�&DUH�)DFLOLW\�(PHUJHQF\�2SHUDWLRQV�3ODQV�

WKHP��7KHVH�PDWHULDOV�VKRXOG�LQFOXGH�EXLOGLQJ�VFKHPDWLFV�DQG�SKRWRV�RI�ERWK�WKH�LQVLGH�DQG�
RXWVLGH�RI�WKH�EXLOGLQJV��DQG�LQFOXGH�LQIRUPDWLRQ�DERXW�GRRU�DQG�ZLQGRZ�ORFDWLRQV��DQG�ORFNV�
DQG�DFFHVV�FRQWUROV��
(PHUJHQF\�UHVSRQGHUV�DOVR�VKRXOG�KDYH�DGYDQFH�LQIRUPDWLRQ�RQ�ORFDWLRQV�ZKHUH�WKH\�DUH�OLNHO\�
WR�ILQG�SDWLHQWV�XQDEOH�WR�HYDFXDWH��VXFK�DV�WKH�RSHUDWLQJ�URRP��FULWLFDO�FDUH�XQLWV��QXUVHULHV��DQG�
SHGLDWULF�XQLWV��%XLOGLQJ�VWURQJ�SDUWQHUVKLSV�ZLWK�ODZ�HQIRUFHPHQW��ILUH��DQG�(06�RIILFLDOV�
LQFOXGHV�HQVXULQJ�WKH\�NQRZ�WKH�ORFDWLRQ�RI�DYDLODEOH�SXEOLF�DGGUHVV�V\VWHPV��WZR�ZD\�
FRPPXQLFDWLRQV�V\VWHPV��VHFXULW\�FDPHUDV��DQG�DODUP�FRQWUROV��(TXDOO\�LPSRUWDQW�LV�LQIRUPDWLRQ�
RQ�DFFHVV�WR�XWLOLW\�FRQWUROV��PHGLFDO�VXSSOLHV��ILUH�H[WLQJXLVKHUV��DQG�KRZ�WR�DFFHVV�VHFXUHG�RU�
ORFNHG�DUHDV�RI�WKH�IDFLOLW\��

,Q�DFWXDO�HPHUJHQFLHV��WLPHO\�LQWHOOLJHQFH�LV�FULWLFDO��6WDII�VKRXOG�EH�WUDLQHG�WR�FRQWDFW�WKH�SROLFH�
DQG�VKDUH�ZLWK�WKHP�HVVHQWLDO�LQIRUPDWLRQ��VXFK�DV�WKH�ORFDWLRQ�DQG�GHVFULSWLRQ�RI�DWWDFNHUV��W\SHV�
RI�ZHDSRQV��PHWKRGV�DQG�GLUHFWLRQ�RI�DWWDFN��DQG�IOLJKW�RI�DWWDFNHUV��/DZ�HQIRUFHPHQW�
HQFRXUDJHV�DOO�FDOOV��DQG�QR�RQH�VKRXOG�DVVXPH�WKDW�VRPHRQH�HOVH�KDV�FDOOHG��9LGHR�VXUYHLOODQFH�
WKDW�LV�DFFHVVLEOH�WR�VPDUW�SKRQHV�DQG�RWKHU�HOHFWURQLF�GHYLFHV�PXVW�EH�VKDUHG�ZLWK�UHVSRQGLQJ�
XQLWV�DV�VRRQ�DV�SUDFWLFDO��

3URYLGLQJ�WKLV�GHWDLOHG�LQIRUPDWLRQ�WR�ILUVW�UHVSRQGHUV�DOORZV�WKHP�WR�PRYH�WKURXJK�DQ�+&)�
UDSLGO\�GXULQJ�DQ�HPHUJHQF\��WR�HQVXUH�DUHDV�DUH�VDIH��DQG�WR�WHQG�WR�SHRSOH�LQ�QHHG��:KHQ�WKLV�
LQIRUPDWLRQ�LV�VKDUHG�ZLWK�ODZ�HQIRUFHPHQW�DQG�RWKHU�ILUVW�UHVSRQGHUV�EHIRUH�DQ�HPHUJHQF\�
RFFXUV��DJHQFLHV�FDQ�DFFHVV�WKLV�LQIRUPDWLRQ�EHIRUH�RU�DV�WKH�ILUVW�UHVSRQGHUV�DUH�DUULYLQJ�RQ�WKH�
VFHQH��/DZ�HQIRUFHPHQW�DJHQFLHV�KDYH�VHFXUH�:HE�VLWHV��DYDLODEOH�RQO\�WR�ODZ�HQIRUFHPHQW��
ZKHUH�WKLV�LQIRUPDWLRQ�LV�VWRUHG�IRU�PDQ\�EXVLQHVVHV��SXEOLF�YHQXHV��DQG�RWKHU�ORFDWLRQV��$OO�RI�
WKHVH�FDQ�EH�SURYLGHG�WR�ILUVW�UHVSRQGHUV�DQG�YLHZHG�LQ�GULOOV��H[HUFLVHV��DQG�ZDONWKURXJKV��
7HFKQRORJ\�DQG�WRROV�ZLWK�WKH�VDPH�LQIRUPDWLRQ��H�J���D�SRUWDEOH�IODVK�GULYH�WKDW�LV�FRPSDWLEOH�
ZLWK�FRPSXWHUV�XVHG�E\�ILUVW�UHVSRQGHUV��VKRXOG�EH�PDLQWDLQHG�LQ�VHFXUHG�ORFDWLRQV�LQ�WKH�IDFLOLW\�
IURP�ZKLFK�+&)�RIILFLDOV�FDQ�LPPHGLDWHO\�SURYLGH�LW�WR�UHVSRQGLQJ�RIILFLDOV�RU�IURP�ZKLFK�ILUVW�
UHVSRQGHUV�FDQ�GLUHFWO\�DFFHVV�LW��7KH�ORFDWLRQV�RI�WKHVH�PDWHULDOV�DW�WKH�+&)�VKRXOG�EH�NQRZQ�
E\�DQG�DFFHVVLEOH�WR�D�QXPEHU�RI�LQGLYLGXDOV��(DFK�+&)�VKRXOG�GHWHUPLQH�ZKLFK�LQGLYLGXDOV�DUH�
DSSURSULDWH��NHHSLQJ�LQ�PLQG�WKH�XOWLPDWH�JRDO�RI�HQVXULQJ�UHDG\�DFFHVV�LQ�DQ�HPHUJHQF\��
/LNHZLVH��HYHU\�+&)�VKRXOG�KDYH�PRUH�WKDQ�RQH�LQGLYLGXDO�FKDUJHG�ZLWK�PHHWLQJ�ILUVW�
UHVSRQGHUV�WR�SURYLGH�WKHP�ZLWK�WKH�+&)�VLWH�DVVHVVPHQW��WKH�+&)�(23��DQG�DQ\�RWKHU�GHWDLOV�
DERXW�+&)�VDIHW\�DQG�WKH�IDFLOLW\��0DQ\�ODUJH�EXVLQHVVHV�DQG�KRVSLWDOV�KDYH�D�GHVLJQDWHG�
HPHUJHQF\�WHDP�SUHSDUHG�WR�JDWKHU�WRJHWKHU�DQG�SURYLGH�ILUVW�UHVSRQGHUV�ZLWK�DFFHVV�WR�XWLOLWLHV��
NH\V��EURDGFDVW�V\VWHPV��EXLOGLQJ�VFKHPDWLFV��DQG�RWKHU�YLWDO�LQIRUPDWLRQ��$OO�SDUWLHV�VKRXOG�
NQRZ�WKH�PHPEHUV�RI�WKLV�HPHUJHQF\�WHDP��

Exerc ises   and  Tra in ing   
0RVW�+&)V�SUDFWLFH�HYDFXDWLRQ�GULOOV�IRU�ILUHV�DQG�WDNH�SURWHFWLYH�PHDVXUHV�IRU�WRUQDGRHV��EXW�IDU�
IHZHU�+&)V�SUDFWLFH�IRU�DFWLYH�VKRRWHU�LQFLGHQWV��7R�EH�SUHSDUHG�IRU�DQ�DFWLYH�VKRRWHU�LQFLGHQW��
WUDLQLQJ�DQG�H[HUFLVHV�VKRXOG�LQFOXGH�ZKDW�WR�H[SHFW�DQG�KRZ�WR�UHDFW��

*RRG�SODQQLQJ�LQFOXGHV�WUDLQLQJ�DQG�FRQGXFWLQJ�GULOOV�ZLWK�ILUVW�UHVSRQGHUV�DQG�IDFLOLW\�VHFXULW\�
WHDPV��LQFOXGLQJ�WKH�UROH�RI�DQ\�VHFXULW\�RU�VZRUQ�ODZ�HQIRUFHPHQW�RIILFHUV�ZKR�DUH�HPSOR\HG�LQ�
WKH�+&)¶V�HPHUJHQF\�GHSDUWPHQW�RU�RWKHU�DUHDV�RI�WKH�IDFLOLW\��7UDLQLQJ�DQG�H[HUFLVHV�ZLWK�WKHVH�
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,QFRUSRUDWLQJ�$FWLYH�6KRRWHU�,QFLGHQW�3ODQQLQJ�,QWR�+HDOWK�&DUH�)DFLOLW\�(PHUJHQF\�2SHUDWLRQV�3ODQV�

YDOXDEOH�SDUWQHUV�DUH�RQH�RI�WKH�PRVW�HIIHFWLYH�DQG�HIILFLHQW�ZD\V�WR�HQVXUH�WKDW�HYHU\RQH�NQRZV�
QRW�RQO\�KLV�RU�KHU�UROH�EXW�DOVR�WKH�UROH�RI�RWKHUV�DW�WKH�VFHQH��7KHVH�H[HUFLVHV�VKRXOG�LQFOXGH�D�
ZDONWKURXJK�RI�WKH�+&)�WR�DOORZ�ODZ�HQIRUFHPHQW�RIILFLDOV�WR�SURYLGH�LQSXW�RQ�VKHOWHU�VLWHV�DQG�
EH�IDPLOLDU�ZLWK�KD]DUGRXV�DUHDV�ZLWKLQ�WKH�IDFLOLW\��H�J���05,V�DQG�UDGLRDFWLYH�DUHDV���7KLV�ZLOO�
DOVR�IDPLOLDUL]H�ILUVW�UHVSRQGHUV�ZLWK�WKH�VLWH��LQFOXGLQJ�VKHOWHU�ORFDWLRQV��HYDFXDWLRQ�URXWHV��DQG�
ORFDWLRQV�ZKHUH�WKH\�PD\�ILQG�SDWLHQWV�ZKR�PD\�EH�XQDEOH�WR�HYDFXDWH��VXFK�DV�WKH�RSHUDWLQJ�
URRP��FULWLFDO�FDUH�XQLWV��QXUVHULHV��DQG�SHGLDWULF�XQLWV��7KH�IDFLOLW\�VKRXOG�DOVR�FRQVLGHU�DQG�SODQ�
IRU�KRZ�WR�DGGUHVV��HLWKHU�WUHDW�RQ�VLWH�RU�WUDQVIHU��FULWLFDOO\�LQMXUHG�SDWLHQWV�IURP�WKH�HYHQW��
([HUFLVHV�VKRXOG��WR�WKH�H[WHQW�SRVVLEOH��LQFOXGH�SHRSOH�ZLWK�D�YDULHW\�RI�DFFHVV�DQG�IXQFWLRQDO�
QHHGV�DQG�VKRXOG�XWLOL]H�DFWRUV�DV�WKLV�SURYLGHV�LQDFFXUDWH�SUDFWLFH��

Af te r   an  Ac t ive   Shooter   Inc iden t   
2QFH�WKH�VFHQH�LV�VHFXUHG��ILUVW�UHVSRQGHUV�ZLOO�ZRUN�ZLWK�+&)�RIILFLDOV�DQG�YLFWLPV�RQ�D�YDULHW\�
RI�PDWWHUV��7KLV�ZLOO�LQFOXGH�WUHDWLQJ�DQG�WUDQVSRUWLQJ�WKH�LQMXUHG��LQWHUYLHZLQJ�ZLWQHVVHV��DQG�
LQLWLDWLQJ�WKH�LQYHVWLJDWLRQ��6HH�$SSHQGL[�$�IRU�LQIRUPDWLRQ�RQ�WKH�+HDOWK�,QVXUDQFH�3RUWDELOLW\�
DQG�$FFRXQWDELOLW\�$FW�RI�������

%H�SUHSDUHG�WR�LPSOHPHQW�WKH�PDVV�FDVXDOW\�SODQ�DV�VRRQ�DV�LW�LV�VDIH�WR�GR�VR��4XLFN�KHPRUUKDJH�
FRQWURO�LV�DQ�LPSRUWDQW�VXFFHVV�IDFWRU�LQ�VDYLQJ�OLYHV����+DYH�VXSSOLHV�DYDLODEOH�DQG�VHW�WKH�
H[SHFWDWLRQ�IRU�VWDII�WKDW�WKH\�VKRXOG�DVVLVW�YLFWLPV�DV�VRRQ�DV�LW�LV�VDIH�WR�GR�VR�EHFDXVH�WKH�
DUULYDO�RI�(06�PD\�EH�GHOD\HG��

5HYLHZ�WKH�KRVSLWDO¶V�UROH�LQ�WKH�FRPPXQLW\¶V�PDVV�IDWDOLW\�SODQ�DQG�EH�SUHSDUHG�WR�VXSSRUW�WKLV�
HIIRUW��&RQVLGHU�KRZ�WKH�SUHVHQFH�RI�YLFWLPV��LQMXUHG�DQG�XQLQMXUHG��PD\�DIIHFW�\RXU�+&)¶V�
SODQQLQJ�DQG�RSHUDWLRQV��
$IWHU�WKH�DFWLYH�VKRRWHU�KDV�EHHQ�LQFDSDFLWDWHG�DQG�LV�QR�ORQJHU�D�WKUHDW��KXPDQ�UHVRXUFHV�DQG�RU�
PDQDJHPHQW�VKRXOG�HQJDJH�LQ�SRVW�HYHQW�DVVHVVPHQWV�DQG�DFWLYLWLHV��LQFOXGLQJ��

! $FFRXQWLQJ�IRU�DOO�LQGLYLGXDOV�DW�RQH�RU�PRUH�GHVLJQDWHG�DVVHPEO\�SRLQWV�WR�GHWHUPLQH�
ZKR��LI�DQ\RQH��LV�PLVVLQJ�RU�SRWHQWLDOO\�LQMXUHG��

! &RRUGLQDWLQJ�ZLWK�ILUVW�UHVSRQGHUV�WR�DFFRXQW�IRU�DQ\�SDWLHQWV��YLVLWRUV��DQG�VWDII�ZKR�
ZHUH�QRW�HYDFXDWHG��

! 'HWHUPLQLQJ�WKH�EHVW�PHWKRGV�IRU�QRWLI\LQJ�IDPLOLHV�RI�LQGLYLGXDOV�DIIHFWHG�E\�WKH�DFWLYH�
VKRRWHU��LQFOXGLQJ�QRWLILFDWLRQ�RI�DQ\�FDVXDOWLHV��WKLV�PXVW�EH�GRQH�LQ�FRRUGLQDWLRQ�ZLWK�
ODZ�HQIRUFHPHQW��

! $VVHVVLQJ�WKH�EHKDYLRUDO�KHDOWK�RI�LQGLYLGXDOV�DW�WKH�VFHQH��HQVXULQJ�DFFHVV�WR�YLFWLPV�
UHVRXUFHV�LQFOXGLQJ�GLVWUHVV�KHOSOLQHV��2IILFH�IRU�9LFWLPV�RI�&ULPHV�FRXQVHORUV�RU�
HPSOR\HH�DVVLVWDQFH�SHUVRQQHO��DQG�HVWDEOLVKLQJ�SODWIRUPV�IRU�FRQWDFW�DQG�UHFRYHU\�
VXSSRUW��

! (QVXULQJ�HTXDO�DFFHVV�WR�DOO�VXFK�UHVRXUFHV�DQG�SURJUDPV�IRU�SHRSOH�ZKR�DUH�GHDI��KDUG�
RI�KHDULQJ��EOLQG��KDYH�ORZ�YLVLRQ��ORZ�OLWHUDF\�DQG�RWKHU�FRPPXQLFDWLRQ�GLVDELOLWLHV�DQG�
LQGLYLGXDOV�ZLWK�OLPLWHG�(QJOLVK�SURILFLHQF\��

���%XOJHU��(OOHQ��0���HW�DO�$Q�(YLGHQFH�%DVHG�3UHKRVSLWDO�*XLGHOLQH�IRU�([WHUQDO�+HPRUUKDJH�&RQWURO��$PHULFDQ�
&ROOHJH�RI�6XUJHRQV�&RPPLWWHH�RQ�7UDXPD��3UHKRVSLWDO�(PHUJHQF\�&DUH������������������

���
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,QFRUSRUDWLQJ�$FWLYH�6KRRWHU�,QFLGHQW�3ODQQLQJ�,QWR�+HDOWK�&DUH�)DFLOLW\�(PHUJHQF\�2SHUDWLRQV�3ODQV�

! 3ODQQLQJ�DQG�DFWLYDWLQJ�DQ�HPSOR\HH�IDPLO\�XQLILFDWLRQ�SODQ��FRPPXQLFDWLQJ�WKLV�WR�
HPSOR\HHV�DQG�SURYLGLQJ�D�VDIH�SODFH��DZD\�IURP�SUHVV�WR�IDFLOLWDWH�LWV�H[HFXWLRQ��

! ,GHQWLI\LQJ�DQG�ILOOLQJ�DQ\�FULWLFDO�SHUVRQQHO�RU�RSHUDWLRQDO�JDSV�OHIW�LQ�WKH�RUJDQL]DWLRQ�
DV�D�UHVXOW�RI�WKH�DFWLYH�VKRRWHU��

! 'HWHUPLQLQJ�ZKHQ�WR�UHVXPH�IXOO�VHUYLFHV��
,W�LV�LPSRUWDQW�WR�QRWH�WKDW�RQFH�WKH�DFWLYH�VKRRWHU�LV�DSSUHKHQGHG�RU�LQFDSDFLWDWHG��WKH�VLWXDWLRQ�
DQG�WKH�ORFDWLRQ�ZLOO�EH�DQ�DFWLYH�FULPH�VFHQH��1RWKLQJ�VKRXOG�EH�WRXFKHG�XQOHVV�LW�LQYROYHV�
WHQGLQJ�WR�WKH�ZRXQGHG��'LVFXVV�WKH�LPSOLFDWLRQV�RI�WKH�+&)�DV�D�FULPH�VFHQH�ZLWK�ORFDO�ODZ�
HQIRUFHPHQW�RIILFLDOV�LQ�DGYDQFH��
+&)�DGPLQLVWUDWLRQ�DQG�NH\�SHUVRQQHO�VKRXOG�SODQ�IRU�DQ�H[WHQGHG��HYROYLQJ�VLWXDWLRQ�DQG�WKH�
PDVV�FDVXDOW\�RU�LQWHUQDO�GLVDVWHU�SODQ�PD\�EH�DFWLYDWHG�WR�PDQDJH�WKH�FRQWLQXLQJ�VLWXDWLRQ��7KLV�
PD\�LQFOXGH�DOWHULQJ�GDLO\�DFWLYLWLHV�LQ�RUGHU�IRU�ODZ�HQIRUFHPHQW�DQG�ILUVW�UHVSRQGHUV�WR�
DGHTXDWHO\�LQYHVWLJDWH�DQG�FOHDU�WKH�VFHQH��DQG�WR�UHVWRUH�WKH�IDFLOLW\�WR�DQ�DFFHSWDEOH�OHYHO�IRU�
FOLQLFDO�DFWLYLW\��7KH�HPHUJHQF\�GHSDUWPHQW�PD\�EH�SXW�RQ�GLYHUVLRQ�DFFRUGLQJ�WR�ORFDO�RU�
UHJLRQDO�SODQV��%H�SUHSDUHG�WR�FRQVLGHU�(PHUJHQF\�0HGLFDO�7UHDWPHQW�DQG�$FWLYH�/DERU�$FW�
LVVXHV��

7KH�+&)�(23�VKRXOG�LGHQWLI\�WUDLQHG�SHUVRQQHO�ZKR�ZLOO�SURYLGH�DVVLVWDQFH�WR�YLFWLPV��
ZLWQHVVHV��DQG�WKHLU�IDPLOLHV��7KLV�VKRXOG�LQFOXGH�HVWDEOLVKLQJ�DQ�LQFLGHQW�UHVSRQVH�WHDP�
�LQFOXGLQJ�ILUVW�UHVSRQGHUV��WKDW�LV�WUDLQHG�WR�DSSURSULDWHO\�DVVHVV�DQG�WULDJH�YLFWLPV��7KH\�ZLOO�
SURYLGH�HPHUJHQF\�LQWHUYHQWLRQ�VHUYLFHV�DQG�YLFWLP�DVVLVWDQFH�EHJLQQLQJ�LPPHGLDWHO\�DIWHU�WKH�
LQFLGHQW�DQG�WKURXJKRXW�WKH�UHFRYHU\�HIIRUWV��7KLV�WHDP�ZLOO�LQWHJUDWH�ZLWK�VWDWH�DQG�)HGHUDO�
UHVRXUFHV�ZKHQ�DQ�HPHUJHQF\�RFFXUV��

)HGHUDO�DQG�VWDWH�ODZV�PDQGDWH�WKH�FDUH�RI�YLFWLPV�RI�FULPHV�LQ�FHUWDLQ�FLUFXPVWDQFHV��7KHUHIRUH��
VXEVWDQWLDO�UHVRXUFHV�DQG�SURFHVVHV�DUH�DOUHDG\�LQ�SODFH�WR�DLG�YLFWLPV�DQG�WKHLU�IDPLOLHV��PRVW�
QRWDEO\�WKURXJK�VWDWH�DJHQFLHV��WKH�'HSDUWPHQW�RI�-XVWLFH��DQG�WKH�)%,¶V�2IILFH�IRU�9LFWLP�
$VVLVWDQFH��3ULRU�IDPLOLDULW\�ZLWK�WKHVH�UHVRXUFHV²VXFK�DV�H[LVWLQJ��GHGLFDWHG�WROO�IUHH�QXPEHUV�
IRU�YLFWLPV�DQG�WKHLU�IDPLOLHV²ZLOO�SHUPLW�+&)V�WR�LPPHGLDWHO\�SURYLGH�YDOXDEOH�LQIRUPDWLRQ�WR�
YLFWLPV��YLFWLP�IDPLOLHV��VWDII��DQG�RWKHUV�DIIHFWHG�E\�WKH�WUDJHG\��

:LWKLQ�DQ�RQJRLQJ�DQG�RU�HYROYLQJ�HPHUJHQF\��ZKHUH�WKH�LPPHGLDWH�UHXQLILFDWLRQ�RI�ORYHG�
RQHV�LV�QRW�SRVVLEOH��SURYLGLQJ�IDPLO\�PHPEHUV�ZLWK�WLPHO\��DFFXUDWH��DFFHVVLEOH�DQG�UHOHYDQW�
LQIRUPDWLRQ�LV�SDUDPRXQW��7KH�ORFDO�RU�UHJLRQDO�PDVV�IDWDOLW\�SODQ�PD\�FDOO�IRU�WKH�HVWDEOLVKPHQW�
RI�D�IDPLO\�DVVLVWDQFH�FHQWHU�WR�KHOS�IDPLO\�PHPEHUV�ORFDWH�WKHLU�ORYHG�RQHV�DQG�GHWHUPLQH�
ZKHWKHU�RU�QRW�WKH\�DUH�DPRQJ�WKH�FDVXDOWLHV��7KLV�FHQWHU�VKRXOG�EH�SODFHG�DZD\�IURP�PHGLD�
YLHZ�RU�H[SRVXUH��$OWKRXJK�WKH�FHQWHU�VKRXOG�DOVR�EH�DZD\�IURP�WKH�LQFLGHQW�FRPPDQG��LW�VKRXOG�
QRW�EH�VR�IDU�DZD\�IURP�WKH�LQFLGHQW�VLWH�WKDW�IDPLO\�PHPEHUV�ZLOO�IHHO�GHWDFKHG�DQG�DEDQGRQ�WKH�
VLWH��

+DYLQJ�IDPLO\�PHPEHUV�ZDLW�IRU�ORQJ�SHULRGV�RI�WLPH�IRU�LQIRUPDWLRQ�DERXW�WKHLU�ORYHG�RQHV�QRW�
RQO\�DGGV�WR�WKHLU�VWUHVV�DQG�IUXVWUDWLRQ��EXW�FDQ�DOVR�HVFDODWH�WKH�HPRWLRQV�RI�WKH�HQWLUH�JURXS��
:KHQ�IDPLOLHV�DUH�UHXQLWHG��LW�LV�FULWLFDO�WKDW�WKHUH�DUH�FKLOG�UHOHDVH�SURFHVVHV�LQ�SODFH�ZKHUH�
PLQRUV�PLJKW�EH�LQYROYHG��H�J���FKLOGFDUH�RU�GLVFKDUJHG�SDWLHQWV��WR�HQVXUH�WKDW�QR�FKLOG�LV�
UHOHDVHG�WR�DQ�XQDXWKRUL]HG�SHUVRQ��HYHQ�LI�WKDW�SHUVRQ�LV�ZHOO�PHDQLQJ��7KH�3V\FKRORJLFDO�)LUVW�
$LG�VHFWLRQ�RI�WKLV�GRFXPHQW�GHVFULEHV�LQ�PRUH�GHWDLO�KRZ�WR�SUHSDUH�IRU�DQG�KDQGOH�YLFWLPV¶�
HPRWLRQDO�DQG�SV\FKRORJLFDO�QHHGV��
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,QFRUSRUDWLQJ�$FWLYH�6KRRWHU�,QFLGHQW�3ODQQLQJ�,QWR�+HDOWK�&DUH�)DFLOLW\�(PHUJHQF\�2SHUDWLRQV�3ODQV�

(VVHQWLDO�VWHSV�WR�KHOS�HVWDEOLVK�WUXVW�DQG�SURYLGH�IDPLO\�PHPEHUV�ZLWK�D�VHQVH�RI�FRQWURO�FDQ�EH�
DFFRPSOLVKHG�E\�LGHQWLI\LQJ�D�VDIH�ORFDWLRQ�VHSDUDWH�IURP�GLVWUDFWLRQV�DQG�RU�PHGLD�DQG�WKH�
JHQHUDO�SXEOLF��EXW�FORVH�HQRXJK�WR�DOORZ�IDPLO\�PHPEHUV�WR�IHHO�FRQQHFWHG�LQ�SUR[LPLW\�WR�WKHLU�
ORYHG�RQHV��VFKHGXOLQJ�SHULRGLF�XSGDWHV�HYHQ�LI�QR�DGGLWLRQDO�LQIRUPDWLRQ�LV�DYDLODEOH��EHLQJ�
SUHSDUHG�WR�VSHDN�ZLWK�IDPLO\�PHPEHUV�DERXW�ZKDW�WR�H[SHFW�ZKHQ�UHXQLWHG�ZLWK�WKHLU�ORYHG�
RQHV��DQG�HQVXULQJ�HIIHFWLYH�FRPPXQLFDWLRQ�ZLWK�WKRVH�ZKR�KDYH�ODQJXDJH�EDUULHUV�RU�QHHG�RWKHU�
DFFRPPRGDWLRQV��VXFK�DV�VLJQ�ODQJXDJH�LQWHUSUHWHUV�IRU�GHDI�RU�KDUG�RI�KHDULQJ�IDPLO\�PHPEHUV��
:KHQ�UHXQLILFDWLRQ�LV�QRW�SRVVLEOH�EHFDXVH�DQ�LQGLYLGXDO�LV�PLVVLQJ��LQMXUHG��RU�NLOOHG��KRZ�DQG�
ZKHQ�WKLV�LQIRUPDWLRQ�LV�SURYLGHG�WR�IDPLOLHV�LV�FULWLFDO��%HIRUH�DQ�HPHUJHQF\��WKH�SODQQLQJ�WHDP�
PXVW�GHWHUPLQH�KRZ��ZKHQ��DQG�E\�ZKRP�ORYHG�RQHV�ZLOO�EH�LQIRUPHG�LI�WKHLU�ORYHG�RQH�LV�
PLVVLQJ�RU�KDV�EHHQ�LQMXUHG�RU�NLOOHG�� NHHSLQJ�LQ�PLQG�WKDW�ODZ�HQIRUFHPHQW�W\SLFDOO\�WDNHV�WKH�
OHDG�RQ�GHDWK�QRWLILFDWLRQV�UHODWHG�WR�FULPLQDO�DFWLYLW\��7KLV�ZLOO�HQVXUH�WKDW�IDPLOLHV�DQG�ORYHG�
RQHV�UHFHLYH�DFFXUDWH�DQG�WLPHO\�LQIRUPDWLRQ�LQ�D�FRPSDVVLRQDWH�ZD\��
:KLOH�ODZ�HQIRUFHPHQW�DQG�PHGLFDO�H[DPLQHU�SURFHGXUHV�PXVW�EH�IROORZHG��IDPLOLHV�VKRXOG�
UHFHLYH�DFFXUDWH�LQIRUPDWLRQ�DV�VRRQ�DV�SRVVLEOH��+DYLQJ�WUDLQHG�SHUVRQQHO�LPPHGLDWHO\�DYDLODEOH�
WR�WDON�WR�ORYHG�RQHV�DERXW�GHDWK�DQG�LQMXU\�FDQ�HQVXUH�WKH�QRWLILFDWLRQ�LV�SURYLGHG�WR�IDPLO\�
PHPEHUV�ZLWK�FODULW\�DQG�FRPSDVVLRQ��&RXQVHORUV�VKRXOG�EH�RQ�KDQG�WR�LPPHGLDWHO\�DVVLVW�
IDPLO\�PHPEHUV��

7KH�+&)�(23�VKRXOG�LQFOXGH�SUH�LGHQWLILHG�SRLQWV�RI�FRQWDFW�WR�ZRUN�ZLWK�DQG�VXSSRUW�IDPLO\�
PHPEHUV��H�J���FRXQVHORUV��SROLFH�RIILFHUV���7KHVH�SRLQWV�RI�FRQWDFW�VKRXOG�EH�FRQQHFWHG�WR�
IDPLOLHV�DV�HDUO\�LQ�WKH�SURFHVV�DV�SRVVLEOH��LQFOXGLQJ�ZKLOH�DQ�LQGLYLGXDO�LV�VWLOO�PLVVLQJ�EXW�
EHIRUH�DQ\�YLFWLPV�KDYH�EHHQ�SRVLWLYHO\�LGHQWLILHG��$IWHU�DQ�LQFLGHQW��LW�LV�FULWLFDO�WR�FRQILUP�WKDW�
HDFK�IDPLO\�LV�JHWWLQJ�WKH�VXSSRUW�LW�QHHGV��LQFOXGLQJ�RYHU�WKH�ORQJ�WHUP��
7KH�+&)�(23�VKRXOG�FRQVLGHU�SULQWHG�DQG�DJH�DSSURSULDWH�UHVRXUFHV�WR�KHOS�IDPLOLHV�UHFRJQL]H�
DQG�VHHN�KHOS�UHJDUGLQJ�D�YDULHW\�RI�UHDFWLRQV�WKDW�WKH\�RU�WKHLU�ORYHG�RQHV�FDQ�H[SHULHQFH�GXULQJ�
DQG�DIWHU�DQ�HPHUJHQF\��)RU�H[DPSOH��D�IDPLO\�WKDW�KDV�ORVW�D�FKLOG�RU�RWKHU�ORYHG�RQH�PD\�KDYH�
RWKHU�IDPLO\�PHPEHUV�LQ�WKH�DUHD�RU�DW�WKH�+&)��,W�LV�FULWLFDO�WKDW�WKHVH�IDPLOLHV�DQG�ORYHG�RQHV�
DUH�VXSSRUWHG�DV�WKH\�ERWK�JULHYH�WKHLU�ORVV�DQG�VXSSRUW�WKHLU�VXUYLYLQJ�IDPLO\�PHPEHUV��

7KH�+&)�(23�DOVR�VKRXOG�H[SOLFLWO\�DGGUHVV�KRZ�LPSDFWHG�IDPLOLHV�ZLOO�EH�VXSSRUWHG�LI�WKH\�
SUHIHU�QRW�WR�HQJDJH�ZLWK�WKH�PHGLD��7KLV�LQFOXGHV�VWUDWHJLHV�IRU�NHHSLQJ�WKH�PHGLD�VHSDUDWH�IURP�
IDPLOLHV�DQG�VWDII�ZKLOH�WKH�HPHUJHQF\�LV�RQJRLQJ�DQG�VXSSRUW�IRU�IDPLOLHV�WKDW�PD\�H[SHULHQFH�
XQZDQWHG�PHGLD�DWWHQWLRQ�DW�WKHLU�KRPHV��

Psycho log ica l   F i rs t   A id   
3V\FKRORJLFDO�)LUVW�$LG��3)$��LV�DQ�HYLGHQFH�LQIRUPHG��PRGXODU�DSSURDFK�XVHG�E\�PHQWDO�KHDOWK�
DQG�GLVDVWHU�UHVSRQVH�ZRUNHUV�WR�KHOS�LQGLYLGXDOV�RI�DOO�DJHV�LQ�WKH�LPPHGLDWH�DIWHUPDWK�RI�
GLVDVWHU�DQG�WHUURULVP��3)$�LV�GHVLJQHG�WR�UHGXFH�WKH�LQLWLDO�GLVWUHVV�FDXVHG�E\�WUDXPDWLF�HYHQWV�
DQG�WR�IRVWHU�VKRUW� DQG�ORQJ�WHUP�DGDSWLYH�IXQFWLRQLQJ�DQG�FRSLQJ��

3)$�GRHV�QRW�DVVXPH�WKDW�DOO�VXUYLYRUV�ZLOO�GHYHORS�PHQWDO�KHDOWK�SUREOHPV�RU�ORQJ�WHUP�
GLIILFXOWLHV�LQ�UHFRYHU\��,QVWHDG��LW�LV�EDVHG�RQ�DQ�XQGHUVWDQGLQJ�WKDW�GLVDVWHU�VXUYLYRUV�DQG�RWKHUV�
DIIHFWHG�E\�VXFK�HYHQWV�ZLOO�H[SHULHQFH�D�EURDG�UDQJH�RI�HDUO\�UHDFWLRQV��H�J���SK\VLFDO��
SV\FKRORJLFDO��EHKDYLRUDO��VSLULWXDO���6RPH�RI�WKHVH�UHDFWLRQV�ZLOO�FDXVH�HQRXJK�GLVWUHVV�WR�
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,QFRUSRUDWLQJ�$FWLYH�6KRRWHU�,QFLGHQW�3ODQQLQJ�,QWR�+HDOWK�&DUH�)DFLOLW\�(PHUJHQF\�2SHUDWLRQV�3ODQV�

LQWHUIHUH�ZLWK�DGDSWLYH�FRSLQJ��DQG�UHFRYHU\�PD\�EH�KHOSHG�E\�VXSSRUW�IURP�FRPSDVVLRQDWH�DQG�
FDULQJ�GLVDVWHU�UHVSRQGHUV��

3)$�LV�GHVLJQHG�IRU�GHOLYHU\�E\�PHQWDO�KHDOWK�DQG�RWKHU�GLVDVWHU�UHVSRQVH�ZRUNHUV�ZKR�SURYLGH�
HDUO\�DVVLVWDQFH�WR�DIIHFWHG�FKLOGUHQ��IDPLOLHV��DQG�DGXOWV�DV�SDUW�RI�DQ�RUJDQL]HG�GLVDVWHU�UHVSRQVH�
HIIRUW��7KHVH�SURYLGHUV�PD\�EH�HPEHGGHG�LQ�D�YDULHW\�RI�UHVSRQVH�XQLWV��LQFOXGLQJ�ILUVW�UHVSRQGHU�
WHDPV��WKH�LQFLGHQW�FRPPDQG�VWUXFWXUH��SULPDU\�DQG�HPHUJHQF\�KHDOWK�FDUH��LQFLGHQW�FULVLV�
UHVSRQVH�WHDPV��IDLWK�EDVHG�RUJDQL]DWLRQV��FRPPXQLW\�HPHUJHQF\�UHVSRQVH�WHDPV��0HGLFDO�
5HVHUYH�&RUSV��WKH�&LWL]HQ�&RUSV��WKH�'HSDUWPHQW�RI�'HIHQVH�'LVDVWHU�0HQWDO�+HDOWK�5HVSRQVH�
WHDPV��DQG�RWKHU�GLVDVWHU�UHOLHI�RUJDQL]DWLRQV��%DVLF�REMHFWLYHV�RI�3)$�DUH�WR��

! (VWDEOLVK�D�KXPDQ�FRQQHFWLRQ�LQ�D�QRQ�LQWUXVLYH��FRPSDVVLRQDWH�PDQQHU��

! (QKDQFH�LPPHGLDWH�DQG�RQJRLQJ�VDIHW\�DQG�SURYLGH�SK\VLFDO�DQG�HPRWLRQDO�FRPIRUW��
! &DOP�DQG�RULHQW�HPRWLRQDOO\�RYHUZKHOPHG�RU�GLVWUDXJKW�VXUYLYRUV��

! +HOS�VXUYLYRUV�VSHFLILFDOO\�GLVFXVV�ZKDW�WKHLU�LPPHGLDWH�QHHGV�DQG�FRQFHUQV�DUH��DQG�
JDWKHU�DGGLWLRQDO�LQIRUPDWLRQ�DV�DSSURSULDWH��RIIHU�SUDFWLFDO�DVVLVWDQFH�DQG�LQIRUPDWLRQ�WR�
KHOS�VXUYLYRUV�DGGUHVV�WKHLU�LPPHGLDWH�QHHGV�DQG�FRQFHUQV��

! &RQQHFW�VXUYLYRUV�DV�VRRQ�DV�SRVVLEOH�WR�VRFLDO�VXSSRUW�QHWZRUNV��LQFOXGLQJ�IDPLO\�
PHPEHUV��IULHQGV��DQG�QHLJKERUV��

! 6XSSRUW�DGDSWLYH�FRSLQJ��DFNQRZOHGJH�FRSLQJ�HIIRUWV�DQG�VWUHQJWKV��DQG�HPSRZHU�
VXUYLYRUV��HQFRXUDJH�DGXOWV��FKLOGUHQ��DQG�IDPLOLHV�WR�WDNH�DQ�DFWLYH�UROH�LQ�WKHLU�UHFRYHU\��

! 3URYLGH�LQIRUPDWLRQ�WKDW�PD\�KHOS�VXUYLYRUV�FRSH�HIIHFWLYHO\�ZLWK�WKH�SV\FKRORJLFDO�
LPSDFW�RI�GLVDVWHUV��

! :KHQ�DSSURSULDWH��OLQN�WKH�VXUYLYRU�WR�DQRWKHU�PHPEHU�RI�D�GLVDVWHU�UHVSRQVH�WHDP�RU�WR�
ORFDO�UHFRYHU\�V\VWHPV��PHQWDO�KHDOWK�VHUYLFHV��SXEOLF�VHFWRU�VHUYLFHV��DQG�RUJDQL]DWLRQV��

3)$�LV�GHVLJQHG�IRU�GHOLYHU\�LQ�GLYHUVH�VHWWLQJV��0HQWDO�KHDOWK�DQG�RWKHU�GLVDVWHU�UHVSRQVH�
ZRUNHUV�PD\�EH�FDOOHG�XSRQ�WR�SURYLGH�3)$�LQ��

! *HQHUDO�SRSXODWLRQ�DQG�PHGLFDO�VKHOWHUV�WR�LQFOXGH�DFFRPPRGDWLRQV�LQ�DOO�VHWWLQJV���

! )LHOG�KRVSLWDOV�DQG�PHGLFDO�WULDJH�DUHDV���
! $FXWH�FDUH�IDFLOLWLHV��H�J���HPHUJHQF\�GHSDUWPHQWV����

! 6WDJLQJ�DUHDV�RU�UHVSLWH�FHQWHUV�IRU�ILUVW�UHVSRQGHUV�RU�UHOLHI�ZRUNHUV���
! (PHUJHQF\�RSHUDWLRQV�FHQWHUV���

! &ULVLV�KRWOLQHV�RU�SKRQH�EDQNV���
! 0RELOH�GLQLQJ�IDFLOLWLHV���

! 'LVDVWHU�DVVLVWDQFH�VHUYLFH�FHQWHUV���
! )DPLO\�UHFHSWLRQ�DQG�DVVLVWDQFH�FHQWHUV���

! +RPHV���

���
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,QFRUSRUDWLQJ�$FWLYH�6KRRWHU�,QFLGHQW�3ODQQLQJ�,QWR�+HDOWK�&DUH�)DFLOLW\�(PHUJHQF\�2SHUDWLRQV�3ODQV�

! %XVLQHVVHV��
! �2WKHU�FRPPXQLW\�VHWWLQJV�����

7UDLQLQJ�RQ�3V\FKRORJLFDO�)LUVW�$LG��
3)$�7UDLQLQJ�FDQ�EH�SURYLGHG�LQ�SHUVRQ�RU�RQOLQH��7KH�RQOLQH�YHUVLRQ���LV�EURDGO\�XVHG�DQG�LV�D�
VL[�KRXU�LQWHUDFWLYH�FRXUVH�WKDW�SXWV�WKH�SDUWLFLSDQW�LQ�WKH�UROH�RI�D�SURYLGHU�LQ�D�SRVW�GLVDVWHU�
VFHQH��7KLV�SURIHVVLRQDOO\�QDUUDWHG�FRXUVH�LV�IRU�LQGLYLGXDOV�QHZ�WR�GLVDVWHU�UHVSRQVHV�ZKR�ZDQW�
WR�OHDUQ�WKH�FRUH�JRDOV�RI�3)$��DV�ZHOO�DV�IRU�VHDVRQHG�SUDFWLWLRQHUV�ZKR�ZDQW�D�UHYLHZ��,W�
IHDWXUHV�LQQRYDWLYH�DFWLYLWLHV��YLGHR�GHPRQVWUDWLRQV��DQG�PHQWRU�WLSV�IURP�WKH�1DWLRQ¶V�WUDXPD�
H[SHUWV�DQG�VXUYLYRUV��3)$�RQOLQH�DOVR�RIIHUV�D�OHDUQLQJ�FRPPXQLW\�ZKHUH�SDUWLFLSDQWV�FDQ�VKDUH�
H[SHULHQFHV�XVLQJ�3)$�LQ�WKH�ILHOG��UHFHLYH�JXLGDQFH�GXULQJ�WLPHV�RI�GLVDVWHU��DQG�REWDLQ�
DGGLWLRQDO�UHVRXUFHV�DQG�WUDLQLQJ��
7KH�3V\FKRORJLFDO�)LUVW�$LG��)LHOG�2SHUDWLRQV�*XLGH���SURYLGHV�LQIRUPDWLRQ�IRU�DGXOWV��IDPLOLHV��
ILUVW�UHVSRQGHUV��GLVDVWHU�UHOLHI�ZRUNHUV��FULVLV�FRXQVHORUV��DQG�YROXQWHHUV�WR�KHOS�VXUYLYRUV�
LPPHGLDWHO\�LQ�WKH�DIWHUPDWK�RI�D�WUDXPDWLF�HYHQW��7KH�JXLGH�GHVFULEHV�NH\�VWHSV�IRU�SURYLGLQJ�
3)$��LQFOXGLQJ�KRZ�WR�DSSURDFK�VRPHRQH�LQ�QHHG��KRZ�WR�WDON�WR�WKHP��KRZ�WR�KHOS�VWDELOL]H�
VRPHRQH��DQG�KRZ�WR�JDWKHU�LQIRUPDWLRQ��$SSHQGLFHV�LQFOXGH�UHVRXUFHV�DERXW�VHUYLFH�GHOLYHU\�
VLWHV�DQG�VHWWLQJV��SURYLGHU�FDUH��DQG�ZRUNVKHHWV�DQG�KDQGRXWV��
)ROORZLQJ�GLVDVWHUV�RU�HPHUJHQFLHV��WKH�3)$�0RELOH�DSSOLFDWLRQ�FDQ�DVVLVW�UHVSRQGHUV�ZKR�
SURYLGH�3)$�WR�DGXOWV��IDPLOLHV��DQG�FKLOGUHQ��0DWHULDOV�LQ�3)$�0RELOH�DUH�DGDSWHG�IURP�WKH�
3V\FKRORJLFDO�)LUVW�$LG��)LHOG�2SHUDWLRQV�*XLGH���QG�(GLWLRQ����

7KH�DSS�DOORZV�UHVSRQGHUV�WR��
! 5HDG�VXPPDULHV�RI�WKH�HLJKW�FRUH�3)$�DFWLRQV��

! 0DWFK�3)$�LQWHUYHQWLRQV�WR�VSHFLILF�VWUHVV�UHDFWLRQV�RI�VXUYLYRUV��
! *HW�PHQWRU�WLSV�IRU�DSSO\LQJ�3)$�LQ�WKH�ILHOG��

! 6HOI�DVVHVV�WR�GHWHUPLQH�WKHLU�RZQ�UHDGLQHVV�WR�FRQGXFW�3)$��
! $VVHVV�DQG�WUDFN�VXUYLYRUV¶�QHHGV�WR�VLPSOLI\�GDWD�FROOHFWLRQ�DQG�UHIHUUDOV��

���7KH�FRQWHQW�IRU�WKLV�VHFWLRQ�ZDV�WDNHQ�IURP�3V\FKRORJLFDO�)LUVW�$LG�)LHOG�2SHUDWLRQV�*XLGH��ZKLFK�LV�DYDLODEOH�DW�
KWWS���ZZZ�QFWVQ�RUJ�VLWHV�GHIDXOW�ILOHV�SID�HQJOLVK���SV\ILUVWDLGBILQDOBFRPSOHWHBPDQXDO�SGI�� 7KH�)HGHUDO��
*RYHUQPHQW�GRHV�QRW�RIILFLDOO\�HQGRUVH�WKH�1DWLRQDO�&KLOG�7UDXPDWLF�6WUHVV�1HWZRUN�RU�LWV�SURGXFWV���7KHVH��
PDWHULDOV�KDYH�EHHQ�SURYLGHG�KHUH�IRU�HGXFDWLRQDO�SXUSRVHV�RQO\�DQG�GR�QRW�UHSODFH�PHGLFDO�DGYLFH�IURP�D�WUDLQHG��
PHQWDO�KHDOWK�SURIHVVLRQDO���
���)RU�PRUH�LQIRUPDWLRQ��YLVLW�KWWS���OHDUQ�QFWVQ�RUJ��
���)RU�PRUH�LQIRUPDWLRQ��YLVLW�KWWS���ZZZ�QFWVQ�RUJ�FRQWHQW�SV\FKRORJLFDO�ILUVW�DLG�
���)RU�PRUH�LQIRUPDWLRQ��YLVLW�KWWS���ZZZ�QFWVQ�RUJ�FRQWHQW�SID�PRELOH�

���

http://www.nctsn.org/content/pfa-mobile
http://www.nctsn.org/content/psychological-first-aid
http:http://learn.nctsn.org
http://www.nctsn.org/sites/default/files/pfa/english/1-psyfirstaid_final_complete_manual.pdf
http:Edition).23
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,QFRUSRUDWLQJ�$FWLYH�6KRRWHU�,QFLGHQW�3ODQQLQJ�,QWR�+HDOWK�&DUH�)DFLOLW\�(PHUJHQF\�2SHUDWLRQV�3ODQV�

$SSHQGL[ ��$ � �� ,Q IRUPDW LRQ �6KDU LQJ ��

7KLV�VHFWLRQ�SURYLGHV�DQ�RYHUYLHZ�RI�KRZ�WKH�+HDOWK�,QVXUDQFH�3RUWDELOLW\�DQG�$FFRXQWDELOLW\�
$FW�RI�������+,3$$��PD\�LPSDFW�LQIRUPDWLRQ�VKDULQJ�LQ�WKH�KHDOWK�FDUH�IDFLOLW\��+&)��VHWWLQJ�
GXULQJ�DQ�HPHUJHQF\�VLWXDWLRQ��$Q\�JLYHQ�HPHUJHQF\�VLWXDWLRQ�PD\�RU�PD\�QRW�LQYROYH�WKH�XVH�
RU�GLVFORVXUH�RI�+,3$$�SURWHFWHG�KHDOWK�LQIRUPDWLRQ��3+,���$Q�HPHUJHQF\�SODQ�VKRXOG�FRQVLGHU�
ERWK�VFHQDULRV��7KXV��WKLV�VHFWLRQ�RIIHUV�VRPH�LQIRUPDWLRQ�UHODWHG�WR�ZKHQ�+,3$$�GRHV�DQG�GRHV�
QRW�DSSO\�IRU�SODQQHUV�WR�FRQVLGHU��DV�DSSURSULDWH��+,3$$�SULYDF\�FRQFHUQV�EHIRUH��GXULQJ��DQG�
DIWHU�DQ�HPHUJHQF\��

:KLOH�WKLV�VHFWLRQ�RI�WKH�JXLGH�IRFXVHV�RQ�+,3$$��SODQQHUV�VKRXOG�EH�DZDUH�RI�DGGLWLRQDO�
)HGHUDO�DQG�VWDWH�FLYLO�ULJKWV�DQG�RWKHU�ODZV�WKDW�SODFH�UHVWULFWLRQV�RQ�ZKHQ�DQG�ZLWK�ZKRP�+&)V�
PD\�VKDUH�LQIRUPDWLRQ��2QH�H[DPSOH�LV�)HGHUDO�FLYLO�ULJKWV�ODZV��LQFOXGLQJ�ODZV�WKDW�SURKLELW�
GLVFULPLQDWLRQ�EDVHG�RQ�GLVDELOLW\��$PHULFDQV�ZLWK�'LVDELOLWLHV�$FW�>$'$@�DQG�6HFWLRQ�����RI�
WKH�5HKDELOLWDWLRQ�$FW�RI��������UDFH��FRORU��DQG�QDWLRQDO�RULJLQ��7LWOHV�,9�DQG�9,�RI�WKH�&LYLO�
5LJKWV�$FW�RI��������VH[��7LWOH�,;�RI�WKH�(GXFDWLRQ�$PHQGPHQWV�RI������DQG�7LWOH�,9�RI�WKH�
&LYLO�5LJKWV�$FW�RI��������DQG�UHOLJLRQ��7LWOH�,9�RI�WKH�&LYLO�5LJKWV�$FW�RI��������6HFWLRQ�����
DQG�7LWOH�,,�RI�WKH�$'$��IRU�H[DPSOH��SURKLELW�GLVFULPLQDWLRQ�RQ�WKH�EDVLV�RI�GLVDELOLW\��DQG�
JHQHUDOO\�ZRXOG�SURKLELW�XQQHFHVVDU\�GLVFORVXUHV�RI�GLVDELOLW\�VWDWXV��RU�LQIRUPDWLRQ�UHODWHG�WR�
WKDW�GLVDELOLW\��WR�WKLUG�SDUWLHV����'LVFORVXUHV�PD\�EH�QHFHVVDU\�ZKHQ�DQ�LQGLYLGXDO�SUHVHQWV�D�
VLJQLILFDQW��DUWLFXODEOH�WKUHDW�WR�RWKHUV���

+&)V�DUH�HQFRXUDJHG�WR�WDNH�WKH�WLPH�WR�UHYLHZ�WKHVH�ODZV�DQG�RWKHUV�WKDW�DSSO\�LQ�WKHLU�
MXULVGLFWLRQV�WR�HQVXUH�WKDW�WKH\�DQG�WKHLU�SDUWQHUV�KDYH�D�JRRG�XQGHUVWDQGLQJ�RI�ZKHQ�LW�LV�
DFFHSWDEOH�WR�GLVFORVH�LQIRUPDWLRQ�ZLWKRXW�FRQVHQW��

Hea l th  Insurance   Por tab i l i t y   and  Accountab i l i t y  Ac t  o f  1996   

+,3$$�DQG�LWV�LPSOHPHQWLQJ�UHJXODWLRQV��FRPPRQO\�NQRZQ�DV�WKH�+,3$$�3ULYDF\�5XOH�DQG�WKH�
+,3$$�6HFXULW\�5XOH��SURWHFW�WKH�SULYDF\�DQG�VHFXULW\�RI�LQGLYLGXDOO\�LGHQWLILDEOH�KHDOWK�
LQIRUPDWLRQ��FDOOHG�3+,��6XFK�LQIRUPDWLRQ�LV�KHOG�E\�KHDOWK�SODQV��KHDOWK�FDUH�FOHDULQJKRXVHV��
DQG�PRVW�KHDOWK�FDUH�SURYLGHUV��FROOHFWLYHO\�NQRZQ�DV�³FRYHUHG�HQWLWLHV�´�DQG�WKHLU�EXVLQHVV�
DVVRFLDWHV��HQWLWLHV�WKDW�KDYH�DFFHVV�WR�LQGLYLGXDOV¶�KHDOWK�LQIRUPDWLRQ�WR�SHUIRUP�ZRUN�RQ�EHKDOI�
RI�D�FRYHUHG�HQWLW\���
7KH�3ULYDF\�5XOH��RU�6WDQGDUGV�IRU�3ULYDF\�RI�,QGLYLGXDOO\�,GHQWLILDEOH�+HDOWK�,QIRUPDWLRQ��
HVWDEOLVKHV�QDWLRQDO�VWDQGDUGV�WR�SURWHFW�WKH�SULYDF\�RI�LQGLYLGXDOV¶�LGHQWLILDEOH�KHDOWK�
LQIRUPDWLRQ��,Q�GRLQJ�VR��WKH�3ULYDF\�5XOH�VHWV�IRUWK�WKH�FLUFXPVWDQFHV�XQGHU�ZKLFK�FRYHUHG�
HQWLWLHV�DQG�WKHLU�EXVLQHVV�DVVRFLDWHV�PD\�XVH�RU�GLVFORVH�DQ�LQGLYLGXDO¶V�KHDOWK�LQIRUPDWLRQ��

������&)5�����������DYDLODEOH�DW�KWWS���ZZZ�HFIU�JRY�FJL�ELQ�WH[W�
LG["UJQ GLY�	QRGH �����������������������������
���6HH����&)5����������DYDLODEOH�DW�
KWWS���ZZZ�DGD�JRY�UHJV�����WLWOH,,B�����WLWOH,,B����BUHJXODWLRQV�KWP�D������
���&)5����������DYDLODEOH�DW�KWWS���ZZZ�DGD�JRY�UHJ�D�KWPO�$QFKRU�������

$���

http://www.ada.gov/reg3a.html#Anchor-23522
http://www.ada.gov/regs2010/titleII_2010/titleII_2010_regulations.htm#a35139
http:others.25
http:parties.24
http://www.ecfr.gov/cgi-bin/text-idx?rgn=div5&node=28:1.0.1.1.36#28:1.0.1.1.36.2
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,QFRUSRUDWLQJ�$FWLYH�6KRRWHU�,QFLGHQW�3ODQQLQJ�,QWR�+HDOWK�&DUH�)DFLOLW\�(PHUJHQF\�2SHUDWLRQV�3ODQV�

UHTXLUHV�VDIHJXDUGV�WR�SURWHFW�WKH�LQIRUPDWLRQ��DQG�JLYHV�LQGLYLGXDOV�ULJKWV��LQFOXGLQJ�ULJKWV�WR�
H[DPLQH�DQG�REWDLQ�D�FRS\�RI�WKHLU�KHDOWK�UHFRUGV�DQG�WR�UHTXHVW�FRUUHFWLRQV��

$�PDMRU�JRDO�RI�WKH�3ULYDF\�5XOH�LV�WR�HQVXUH�WKDW�LQGLYLGXDOV¶�KHDOWK�LQIRUPDWLRQ�LV�SURSHUO\�
SURWHFWHG�ZKLOH�VWLOO�DOORZLQJ�WKH�IORZ�RI�KHDOWK�LQIRUPDWLRQ�WKDW�LV�QHHGHG�WR�SURYLGH�DQG�
SURPRWH�KLJK�TXDOLW\�KHDOWK�FDUH�DQG�WR�SURWHFW�WKH�SXEOLF¶V�KHDOWK�DQG�ZHOO�EHLQJ��*LYHQ�WKDW�WKH�
KHDOWK�FDUH�PDUNHWSODFH�LV�GLYHUVH��WKH�3ULYDF\�5XOH�LV�GHVLJQHG�WR�EH�IOH[LEOH�DQG�FRPSUHKHQVLYH�
WR�FRYHU�WKH�YDULHW\�RI�XVHV�DQG�GLVFORVXUHV�WKDW�QHHG�WR�EH�DGGUHVVHG��
7KH�6HFXULW\�5XOH��RU�6HFXULW\�6WDQGDUGV�IRU�WKH�3URWHFWLRQ�RI�(OHFWURQLF�3URWHFWHG�+HDOWK�
,QIRUPDWLRQ��HVWDEOLVKHV�D�QDWLRQDO�VHW�RI�VHFXULW\�VWDQGDUGV�IRU�SURWHFWLQJ�KHDOWK�LQIRUPDWLRQ�WKDW�
LV�KHOG�RU�WUDQVIHUUHG�LQ�HOHFWURQLF�IRUP��7KH�6HFXULW\�5XOH�VHWV�RXW�WKH�WHFKQLFDO��DGPLQLVWUDWLYH��
DQG�SK\VLFDO�VDIHJXDUGV�WKDW�FRYHUHG�HQWLWLHV�DQG�EXVLQHVV�DVVRFLDWHV�PXVW�SXW�LQ�SODFH�WR�VHFXUH�
LQGLYLGXDOV¶�HOHFWURQLF�KHDOWK�LQIRUPDWLRQ��7KH�6HFXULW\�5XOH�LV�GHVLJQHG�WR�EH�IOH[LEOH�DQG�
VFDODEOH��DQG�WHFKQRORJ\�QHXWUDO��VR�D�FRYHUHG�HQWLW\�RU�EXVLQHVV�DVVRFLDWH�FDQ�LPSOHPHQW�
SROLFLHV��SURFHGXUHV��DQG�WHFKQRORJLHV�WKDW�DUH�DSSURSULDWH�IRU�WKH�HQWLW\¶V�SDUWLFXODU�VL]H��
RUJDQL]DWLRQDO�VWUXFWXUH��DQG�ULVNV�WR�FRQVXPHUV¶�HOHFWURQLF�KHDOWK�LQIRUPDWLRQ��
7KH�8�6��'HSDUWPHQW�RI�+HDOWK�DQG�+XPDQ�6HUYLFHV�2IILFH�IRU�&LYLO�5LJKWV�KDV�UHVSRQVLELOLW\�
IRU�DGPLQLVWHULQJ�DQG�HQIRUFLQJ�WKH�3ULYDF\�DQG�6HFXULW\�5XOHV��

$�PDMRU�SXUSRVH�RI�WKH�3ULYDF\�5XOH�LV�WR�GHILQH�DQG�OLPLW�WKH�FLUFXPVWDQFHV�LQ�ZKLFK�DQ�
LQGLYLGXDO¶V�SURWHFWHG�KHDWK�LQIRUPDWLRQ�PD\�EH�XVHG�RU�GLVFORVHG�E\�FRYHUHG�HQWLWLHV��$�FRYHUHG�
HQWLW\�PD\�QRW�XVH�RU�GLVFORVH�3+,��H[FHSW�HLWKHU������DV�WKH�3ULYDF\�5XOH�SHUPLWV�RU�UHTXLUHV��RU�
����DV�WKH�LQGLYLGXDO�ZKR�LV�WKH�VXEMHFW�RI�WKH�LQIRUPDWLRQ��RU�WKH�LQGLYLGXDO¶V�SHUVRQDO�
UHSUHVHQWDWLYH��DXWKRUL]HV�LQ�ZULWLQJ��
)RU�FLUFXPVWDQFHV�WKDW�PD\�QHFHVVLWDWH�WKH�GLVFORVXUH�RI�3+,�GXULQJ�DQ�HPHUJHQF\��WKH�3ULYDF\�
5XOH�LQFOXGHV�VHYHUDO�SHUPLVVLRQV��$PRQJ�WKH�PRVW�UHOHYDQW�SHUPLVVLRQV�DUH��

! 7R�UHSRUW�3+,�WR�D�ODZ�HQIRUFHPHQW�RIILFLDO�RU�RWKHU�SHUVRQ�UHDVRQDEO\�DEOH�WR�SUHYHQW�RU�
OHVVHQ�D�VHULRXV�DQG�LPPLQHQW�WKUHDW�WR�WKH�KHDOWK�RU�VDIHW\�RI�DQ�LQGLYLGXDO�RU�WKH�SXEOLF��

! 7R�UHSRUW�3+,�WR�ODZ�HQIRUFHPHQW�WKDW�WKH�FRYHUHG�HQWLW\�LQ�JRRG�IDLWK�EHOLHYHV�WR�EH�
HYLGHQFH�RI�D�FULPH�WKDW�RFFXUUHG�RQ�WKH�SUHPLVHV��

! 7R�DOHUW�ODZ�HQIRUFHPHQW�WR�WKH�GHDWK�RI�DQ�LQGLYLGXDO�ZKHQ�WKHUH�LV�D�VXVSLFLRQ�WKDW�WKH�
GHDWK�UHVXOWHG�IURP�FULPLQDO�FRQGXFW��

! :KHQ�UHVSRQGLQJ�WR�DQ�RII�VLWH�PHGLFDO�HPHUJHQF\��DV�QHFHVVDU\�WR�DOHUW�ODZ�HQIRUFHPHQW�
WR�FULPLQDO�DFWLYLW\��

! 7R�UHSRUW�3+,�WR�ODZ�HQIRUFHPHQW�ZKHQ�UHTXLUHG�E\�ODZ�WR�GR�VR��VXFK�DV�UHSRUWLQJ�
JXQVKRWV�RU�VWDE�ZRXQGV���

! 7R�FRPSO\�ZLWK�D�FRXUW�RUGHU�RU�FRXUW�RUGHUHG�ZDUUDQW��D�VXESRHQD��RU�VXPPRQV�LVVXHG�
E\�D�MXGLFLDO�RIILFHU��RU�DQ�DGPLQLVWUDWLYH�UHTXHVW�IURP�D�ODZ�HQIRUFHPHQW�RIILFLDO��WKH�
DGPLQLVWUDWLYH�UHTXHVW�PXVW�LQFOXGH�D�ZULWWHQ�VWDWHPHQW�WKDW�WKH�LQIRUPDWLRQ�UHTXHVWHG�LV�
UHOHYDQW�DQG�PDWHULDO��VSHFLILF�DQG�OLPLWHG�LQ�VFRSH��DQG�GH�LGHQWLILHG�LQIRUPDWLRQ�FDQQRW�
EH�XVHG���

$���
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,QFRUSRUDWLQJ�$FWLYH�6KRRWHU�,QFLGHQW�3ODQQLQJ�,QWR�+HDOWK�&DUH�)DFLOLW\�(PHUJHQF\�2SHUDWLRQV�3ODQV�

! 7R�UHVSRQG�WR�D�UHTXHVW�IRU�3+,�IURP�ODZ�HQIRUFHPHQW�IRU�SXUSRVHV�RI�LGHQWLI\LQJ�RU�
ORFDWLQJ�D�VXVSHFW��IXJLWLYH��PDWHULDO�ZLWQHVV��RU�PLVVLQJ�SHUVRQ��EXW�WKH�LQIRUPDWLRQ�PXVW�
EH�OLPLWHG�WR�EDVLF�GHPRJUDSKLF�DQG�KHDOWK�LQIRUPDWLRQ�DERXW�WKH�SHUVRQ��

$IWHU�DQ�HPHUJHQF\�VLWXDWLRQ�KDV�EHHQ�UHVROYHG��D�FRYHUHG�HQWLW\�PD\�QHHG�WR�SURYLGH�XSGDWHV�WR�
IDPLO\�RU�RWKHU�SHUVRQV�LQYROYHG�LQ�DQ�LQGLYLGXDO¶V�FDUH��7KH�3ULYDF\�5XOH��LQ�DGGLWLRQ�WR�RWKHU�
SRWHQWLDOO\�DSSOLFDEOH�SURYLVLRQV��SHUPLWV�WKH�XVH�DQG�GLVFORVXUH�RI�3+,�DERXW�DQ�LQGLYLGXDO�WR�
SHUVRQV�WKDW�ZHUH�LQYROYHG�LQ�WKH�LQGLYLGXDO¶V�FDUH�RU�SD\PHQW��DV�ZHOO�DV�WR�SXEOLF�RU�SULYDWH�
HQWLWLHV�DXWKRUL]HG�WR�DVVLVW�LQ�GLVDVWHU�UHOLHI�HIIRUWV��

'XULQJ�WKH�HPHUJHQF\�SODQQLQJ�SURFHVV��LI�KHDOWK�LQIRUPDWLRQ�WR�ZKLFK�DFFHVV�PD\�EH�QHHGHG�
PD\�EH�FRYHUHG�E\�+,3$$��FRQVXOW�WKH�JXLGDQFH�DQG�UHVRXUFHV�EHORZ�IRU�IXUWKHU�LQIRUPDWLRQ�
DERXW�KRZ�+,3$$�DSSOLHV��

+,3$$�*XLGDQFH�DQG�5HVRXUFHV�
7KH�2IILFH�IRU�&LYLO�5LJKWV�KDV�GHYHORSHG��DQG�FRQWLQXHV�WR�GHYHORS��H[WHQVLYH�JXLGDQFH�
SHUWDLQLQJ�WR�WKH�LPSOHPHQWDWLRQ�RI�+,3$$�3ULYDF\�5XOH�DQG�HPHUJHQF\�VLWXDWLRQV��7KH�2IILFH�
IRU�&LYLO�5LJKWV�:HE�VLWH�KDV�JXLGDQFH�DERXW�WKH�UHOHDVH�RI�3+,�IRU�FRPPRQ�HPHUJHQF\�
SUHSDUHGQHVV�LVVXHV�DQG�SXEOLF�KHDOWK�SXUSRVHV��VXFK�DV�WHUURULVP�SUHSDUHGQHVV�DQG�RXWEUHDN�
LQYHVWLJDWLRQV���

���)RU�PRUH�GHWDLOHG�LQIRUPDWLRQ�RU�DGGLWLRQDO�JXLGDQFH��SOHDVH�VHH�WKH�2IILFH�IRU�&LYLO�5LJKWV�:HE�VLWH�
DW�KWWS���ZZZ�KKV�JRY�RFU�SULYDF\�LQGH[�KWPO�

$���

http://www.hhs.gov/ocr/privacy/index.html
http:investigations.26
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,QFRUSRUDWLQJ�$FWLYH�6KRRWHU�,QFLGHQW�3ODQQLQJ�,QWR�+HDOWK�&DUH�)DFLOLW\�(PHUJHQF\�2SHUDWLRQV�3ODQV�

$SSHQGL[ �%�� �6HFXU L W\ �

,W�LV�LPSRUWDQW�WR�QRWH�KHUH�WKDW�D�VLJQLILFDQW�SHUFHQWDJH�RI�RXU�1DWLRQ¶V�DFXWH�FDUH�IDFLOLWLHV�GR�
QRW�KDYH�D�IXOO�WLPH�VHFXULW\�IRUFH��7KDW�QXPEHU�LV�HYHQ�VPDOOHU�IRU�FOLQLFV��$GGLWLRQDOO\��WKH�
FKDUDFWHULVWLFV�RI�WKH�H[LVWLQJ�+&)�VHFXULW\�DQG�SROLFH�VHUYLFHV�YDU\�FRQVLGHUDEO\��+RZHYHU��WKH�
IROORZLQJ�IRXU�PRVW�FRPPRQ�SULPDU\�W\SHV�RI�KHDOWK�DQG�KRVSLWDO�SXEOLF�VDIHW\�VHUYLFHV�DUH��

! +RVSLWDO�SROLFH�GHSDUWPHQW��$Q�LQWHJUDO�SDUW�RI�WKH�+&)�WKDW�SURYLGHV�ODZ�HQIRUFHPHQW�
DQG�RWKHU�VHUYLFHV��H�J���WUDIILF�FRQWURO��EXLOGLQJ�VHFXULW\��WR�WKH�KHDOWK�FDUH�FRPPXQLW\��
$OO�WKH�PHPEHUV�RI�WKH�GHSDUWPHQW�DUH�HPSOR\HG�E\�WKH�+&)�RU�ORFDO�SROLFH�MXULVGLFWLRQ��
DQG�WKH�VZRUQ�ODZ�HQIRUFHPHQW�RIILFHUV�RI�WKH�GHSDUWPHQW�DOVR�KDYH�DXWKRULW\�WR�HQIRUFH�
ORFDO��VWDWH��WULEDO��DQG�)HGHUDO�ODZV��DV�DXWKRUL]HG��

! 6ZRUQ�ORFDO��VWDWH��WULEDO��RU�FDPSXV�ODZ�HQIRUFHPHQW��$�ORFDO��VWDWH��WULEDO��RU�FDPSXV�
ODZ�HQIRUFHPHQW�DJHQF\�WKDW�SURYLGHV�ODZ�HQIRUFHPHQW�VHUYLFHV�WR�WKH�+&)�E\�FRQWUDFW�
RU�DJUHHPHQW��

! 6HFXULW\�GHSDUWPHQW�RU�VHFXULW\�RSHUDWLRQ�GHSDUWPHQW��$Q�DJHQF\�ZKRVH�PHPEHUV�
DUH�HPSOR\HG�E\�WKH�+&)�DQG�ZKRVH�PHPEHUV�DUH�QRW�VZRUQ�ODZ�HQIRUFHPHQW�RIILFHUV��
%HFDXVH�WKH�PHPEHUV�GR�QRW�KDYH�VZRUQ�DXWKRULW\��WKH�+&)�UHOLHV�RQ�VZRUQ�FDPSXV��
ORFDO��VWDWH��WULEDO��DQG�)HGHUDO�ODZ�HQIRUFHPHQW�RIILFHUV�IRU�VXSSRUW�LQ�FULPLQDO�PDWWHUV��

! &RQWUDFW�VHFXULW\�SHUVRQQHO��$�SULYDWH�ILUP�FRQWUDFWHG�WR�SURYLGH�VHFXULW\�VHUYLFHV�WR�
WKH�+&)��7KH�+&)�UHOLHV�RQ�VZRUQ�FDPSXV��ORFDO��VWDWH��WULEDO��DQG�)HGHUDO�ODZ�
HQIRUFHPHQW�RIILFHUV�IRU�VXSSRUW�LQ�FULPLQDO�PDWWHUV��

6RPH�+&)V�KDYH�D�K\EULG�RI�WKHVH�SROLFH�DQG�VHFXULW\�RSHUDWLRQV��ZLWK�VRPH�VHUYLFHV�FRQWUDFWHG�
WR�SULYDWH�YHQGRUV�DQG�RWKHUV�PDLQWDLQHG�DV�WKH�UHVSRQVLELOLW\�RI�WKH�+&)�SXEOLF�VDIHW\�DJHQF\��
7KLV�FDQ�DOVR�LQFOXGH�D�ILUH�GHSDUWPHQW�RU�HPHUJHQF\�PHGLFDO�VHUYLFHV�XQLW��

5HJDUGOHVV�RI�WKH�W\SH�RI�SXEOLF�VDIHW\�PRGHO�XWLOL]HG�E\�WKH�+&)��WKH�SODQQLQJ�WHDP�PXVW�WDNH�
LQWR�FRQVLGHUDWLRQ�WKH�DXWKRULWLHV�JUDQWHG�E\�ODZ�WR�HDFK�FDPSXV��ORFDO��VWDWH��WULEDO��DQG�)HGHUDO�
ILUVW�UHVSRQGHUV��H�J���ODZ�HQIRUFHPHQW�DJHQF\��ILUH�GHSDUWPHQW��DQG�SXEOLF�KHDOWK�RIILFH���
,QGLYLGXDO�+&)V�PD\�KDYH�VHSDUDWH�SROLFH�RU�VHFXULW\�GHSDUWPHQWV�IRU�GLIIHUHQW�FRPSRQHQWV�RI�
WKH�IDFLOLW\��VXFK�DV�WKH�KRVSLWDO��KHDOWK�FOLQLF��RU�DQLPDO�UHVHDUFK�IDFLOLW\��7KHVH�GLIIHUHQW�
GHSDUWPHQWV�PD\�KDYH�WKHLU�RZQ�XQLIRUPV��LQVLJQLD��WUDLQLQJ�RSHUDWLRQV��DQG�SROLFLHV��

7KH�W\SH�RI�VHFXULW\�RSHUDWLRQ�DOVR�PD\�YDU\�EHWZHHQ�UHVLGHQWLDO�DQG�QRQ�UHVLGHQWLDO�IDFLOLWLHV��
0DQ\�+&)V�DUH�GHFHQWUDOL]HG�RU�H[LVW�RQ�PXOWLSOH�FDPSXVHV��7KHVH�+&)V�PD\�KDYH�UHPRWH�
FHQWHUV�DQG�IDFLOLWLHV�ORFDWHG�DZD\�IURP�WKH�PDLQ�VLWH��,Q�DGGLWLRQ�WR�SURYLGLQJ�FOLQLFDO�VHUYLFHV��
RII�VLWH�ORFDWLRQV�PD\�KRXVH�LPSRUWDQW�UHVHDUFK�DQG�GDWD�UHFRUGV��6RPH�KRVSLWDO�SXEOLF�VDIHW\�
DJHQFLHV�DUH�UHVSRQVLEOH�IRU�SDWUROOLQJ�DUHDV�WKDW�VXUURXQG�IDFLOLWLHV�SXUVXDQW�WR�OHJLVODWLRQ�RU�
WKURXJK�IRUPDO�DJUHHPHQW�ZLWK�WKH�FDPSXV��ORFDO��VWDWH��WULEDO��RU�)HGHUDO�ODZ�HQIRUFHPHQW�
DXWKRULW\��7KLV�FRXOG�FUHDWH�OHJDO��MXULVGLFWLRQDO��DQG�RSHUDWLRQDO�FRQIOLFWV�LQ�SUHYHQWLQJ�DQG�
UHVSRQGLQJ�WR�FULPHV�DQG�PDQDJLQJ�HPHUJHQFLHV��9DOXDEOH�PLQXWHV�GXULQJ�DQ�HPHUJHQF\�FDQ�EH�
ORVW�ZRUNLQJ�RXW�VXFK�FRQIOLFWV��$GGUHVVLQJ�WKHVH�LVVXHV�LQ�DGYDQFH²WKURXJK�WKH�FUHDWLRQ�DQG�
XVH�RI�DQ�HPHUJHQF\�RSHUDWLRQV�SODQ��(23�²FDQ�VDYH�WLPH�DQG�OLYHV��
5HJDUGOHVV�RI�WKHVH�YDULDWLRQV��KRVSLWDO�DQG�KHDOWK�FDUH�SXEOLF�VDIHW\�RIILFLDOV�DQG�VHQLRU�
DGPLQLVWUDWRUV�VKRXOG�EH�LQWULFDWHO\�LQYROYHG�LQ�WKH�FUHDWLRQ�DQG�DSSURYDO�RI�WKH�+&)�(23��(DFK�
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,QFRUSRUDWLQJ�$FWLYH�6KRRWHU�,QFLGHQW�3ODQQLQJ�,QWR�+HDOWK�&DUH�)DFLOLW\�(PHUJHQF\�2SHUDWLRQV�3ODQV�

KDV�FULWLFDO�UHVSRQVLELOLWLHV�EHIRUH��GXULQJ��DQG�DIWHU�DQ�HPHUJHQF\��7R�HIIHFWLYHO\�GHYHORS�DQG�
LPSOHPHQW�D�KLJK�TXDOLW\�+&)�(23��WKH�SODQQLQJ�WHDP�VKRXOG�ZRUN�ZLWK�DOO�KHDOWK�DQG�KRVSLWDO�
SXEOLF�VDIHW\�FRPSRQHQWV�WR��

! ,QIRUP�UHOHYDQW�ORFDO��VWDWH��WULEDO��DQG�)HGHUDO�DJHQFLHV�DERXW�WKH�FKDUDFWHULVWLFV��
VWUHQJWKV��YXOQHUDELOLWLHV��DQG�QHHGV�RI�WKH�IDFLOLW\��

! 'HYHORS�PXWXDO�DLG�DJUHHPHQWV�DQG�PHPRUDQGD�RI�XQGHUVWDQGLQJ�ZLWK�RWKHU�SXEOLF�
VDIHW\�SDUWQHUV��H�J���WKRVH�DGMRLQLQJ�WKH�+&)¶V�SXEOLF�VDIHW\�HQWLWLHV��QHDUE\�ILUH�
GHSDUWPHQWV���

! 3DUWLFLSDWH�LQ�FDPSXV��ORFDO��VWDWH��WULEDO��DQG�)HGHUDO�DFWLYLWLHV��LQFOXGLQJ�H[HUFLVHV��WKDW�
DGGUHVV�WKH�UDQJH�RI�SXEOLF�VDIHW\�QHHGV��

! 0HHW�ZLWK�RWKHU�+&)V�WR�IRVWHU�LQIRUPDWLRQ�VKDULQJ��FRPPRQ�SUHYHQWLRQ�DQG�UHVSRQVH�
VWUDWHJLHV��DQG�FRQVLVWHQF\�LQ�ZRUNLQJ�ZLWK�ORFDO��VWDWH��WULEDO��DQG�)HGHUDO�SXEOLF�VDIHW\�
SDUWQHUV��

! ,PSURYH�LQWHUDJHQF\�FRRUGLQDWLRQ��FUHDWH�FRDOLWLRQV��DQG�GHYHORS�SDUWQHUVKLSV�ZLWK�
UHOHYDQW�FDPSXV��ORFDO��VWDWH��WULEDO��DQG�)HGHUDO�HPHUJHQF\�PDQDJHPHQW�DJHQFLHV��

! $GRSW�FRPPRQ�LQFLGHQW�UHVSRQVH�VWUDWHJLHV��SROLFLHV��DQG�SURFHGXUHV�IRU�XVH�DFURVV�
PXOWLSOH�IDFLOLWLHV�DQG�VLWHV��DV�UHFRPPHQGHG�E\�1,06��

%���
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